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English language distance learning of primary school children

Jana Bekesova, Constantine the Philosopher University in Nitra, jana.bekesova@ukf.sk

Abstract

The paper deals with current issue of COVID 19 pandemic using Internet, media and
applications during online English lessons. It briefly describes the primary school system in
Slovakia and offers a view at primary school children competencies and abilities to learn
during Coronavirus time. It provides instructions of the Minister of Education on how to
proceed in the distance education of primary school children. It provides a practical overview
at the advantages and disadvantages of online lessons, applications and programs

Keywords
Primary school children, distance learning, online learning.

Introduction

“Education is not only a fundamental human right. It is an enabling right with direct impact
on the realization of all other human rights. When education systems collapse, peace,
prosperous and productive societies cannot be sustained.” (United Nations, 2020, p.3).
Education of nowadays puts emphasize on creative and modern ways of teaching and
learning using electronic devices, such as computers, tablets and other multimedia programs
or applications to develop language skills — listening, speaking, reading and writing. In the
time of worldwide spread Coronavirus pandemic all the schools in Slovakia were forced to
change the way of teaching and learning. Information and communication technologies have
played a major role here.

The aim of the paper is to provide an overview of the advantages and disadvantages of
distance education of primary school children and to consider the possibilities of online
teaching for a specific category of students based on the recommendations of the Ministry
of Education.

Main Part
Primary school children

The primary education system is formally divided into two “stages”. As a rule, children start
the primary school in the year in which they are six years old. Standard primary schools last
9 years. The second stage lasts for pupils at the age from 10 to 15, from 5th to 9th grade of
primary school, the 1st to 4th grade of the eight— year school or the 1st and the 2nd grade of
the six— year high school. In the connection with the content of this paper, it is necessary to
characterize the pupils of the 1st grade of primary schools in Slovakia.

The primary education program (1st grade of primary school) is intended to ensure a smooth
transition from pre— school and family care to school education by stimulating children's
cognitive curiosity, based on their personal knowledge and personal experience. (National
Institute for Education).

At this age, it is important for children to have a programmatic opportunity to gain rich
experience and experiences from peer play and learning environment through their own



activities. It is also personally important to provide opportunities to develop the need to
express oneself and to be realized through words, movements, songs and images, which is
an important basis for the development of literacy.

As National Institute for Education describes, the graduate of primary education should have
acquired certain key competencies; within the framework of socio — communication
competencies, i.e. when learning English, he is able to understand the spoken text at an
appropriate level, to apply himself in personal conversation, as well as to create texts related
to everyday life situations. In the field of information and communication technologies, the
student is able to:

= use selected information and communication technologies in teaching and learning,
= master the basics of necessary computer applications,

= communicate at an appropriate level using electronic media,

= actively search for information on the Internet,

= distinguish some risks associated with the use of the Internet and ICT.

The first wave of COVID19 in Slovak schools

Slovak education was most affected by the first wave of COVID19 in the period from March
to June 2020, when all schools were closed. During this period many schools were forced to
set certain rules, which were familiar to students and parents. The primary goal was to help
students to continue their education. At the same time, the effort to take into account the
current challenging situation fully dominated, and therefore uniform rules were set in many
Slovak schools. (Galeje).

The distance form of education of school pupils took place through electronic
communication with pedagogical staff of the school in the following forms:

= through the educational portal EduPage,
= through social networks,
= through e— mail communication,

= using applications, e.g. Google Classroom, Zoom, Microsoft Teams, etc. (at the
discretion of individual teachers).

Pupils followed the timetable and processed the tasks assigned by the teacher according to
the schedule determined by the teacher. They were prepared in the form of self— study
according to the submitted materials and other sources. The student or parent informed his
class teacher about incapacity for work and other reasons that prevented the student from
participating in distance education.

To make the teaching process work mutually, each school issued guidelines for teachers on
the distance form of education during the lockdown. Teachers of individual subjects gave
students assignments (approximately according to the valid timetable) in a reasonable scope
and difficulty with the determination of the exact date for study / elaboration:

= new self- study curriculum (e.g. study texts, presentations, ...),

= assignments to practice the curriculum (worksheets, supplements, ...),

= assignments to verify the understanding of the curriculum (tests, checks, ...),
= projects for independent work.

One of the basic findings from March— June 2020 is that there was no one optimal solution
for distance education, but the needs were different and very well- functioning solutions in
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one school might be unusable in another school. No one who was part of the school
community could know what measures might work well in a particular school and which
ones would not. Therefore, it was best for school management to adapt the measures
proposed at national level to the conditions of their particular school. Therefore, Minedu (the
Ministry of Education, 2020) has prepared a manual in the form of a structured list of
questions, possible answers and examples of solutions that the school could use in preparing
its own plan.

Does the student have access to the Internet at home?

Does the student have a device on which to work with electronically assigned tasks?
Does the student have the necessary skills to work with electronic devices and software?
Is the student able to work with assignments without the direct and continuous support of
an adult?

Does the student have access to the printer?

Does the student have a telephone connection?

Does the student have space and conditions for concentrated work at home?

Especially when working with children in the first stage of primary school, the work is more
demanding, as their knowledge of the use of ICT, applications and various programs is less
than that of older students. Many students had trouble adding an attachment to the email or
did not understand the task and therefore required frequent adult help. When learners
suddenly stopped responding or when their performance declined, these could be signs of
affective disruption. Pupils who did not understand the tasks or felt they lacked the skills or
resources to complete, could try to avoid the task. (Madjar et al.,2011) Due to this fact the
most suitable option for teaching and learning effectively from home was to organize an
online lesson (video call).

Today s software offers enough applications or programs that are available for free and allow
not only video calls of multiple participants at once, but also sharing materials, attachments
or pictures during the call. ZOOM has become such an application, which has started to be
used by an enormous number of teachers and students in Slovakia. Of course, the help of
parents or older siblings was needed here as well, given that the installation was in English
and that it caused difficulties for almost all children in the first grade. Disadvantages also
occurred in the teaching and learning process, namely an intermittent signal, one computer
in the household, simultaneous online lessons of several household members, Internet
outage. Despite these facts, however, the online lesson was appreciated by both students and
parents.

Conclusion

Currently, there is a huge pressure on the informatization of education. It was the pandemic
situation that occurred and persists that it has brought new challenges to teaching and
learning for teachers, students and families. (Reimers et al., 2020).

Learners of the primary stage have enriched and increased their knowledge of using new
online programs and applications, and, according to Carter et al. (2020), there may be other
elements important to young learners that have yet to be discovered, especially in models
that take into account differences in cognition and motivation in the presence of advanced
technologies.

Although the pandemic hit most schools unprepared and led to a significant disruption of the
normal teaching process, the level of modern education has moved forward on the
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recommendations of the Ministry of Education, digitization, prompt response and the
initiative of teachers, pupils and their parents.
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Distance education in the sphere of advertising and PR - Problems and
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Abstract

The article discusses the main trends in modern distance education, related to the field of
educational services such as advertising and PR in Ukraine.

The main attention is paid to the consideration of on-line platforms, forms and methods of
interacting with students, like Generation Z. The experience of distance education in Ukraine
until 2019 has been studied.

Keywords

Distance education, educational services, advertising and PR, theory of generations,
generation Z, perception of information, study, infographics, trainings, master classes,
moodle.

Introduction

JlucTaHIIMOHHOE 00pa30BaHKE CTAJIO TPEHAOM B cepe npenocTaBieHne 00pa3oBaTeIbHBIX
yCIyT MPAKTHUYECKH BO BCEX CTpaHAX MHUpPA B CBA3M C pacnpcrpaHeHueM nanjgemun Covid
19. B cBA3u €O CIOXHUBIIECHCS CUTyallMed INPOUCXOIAT CYIIECTBEHHbIE W3MEHEHUS B
UCIOJIb30BaHUU (POPM U METOOB IPENOJABaHHU s MPAKTHUUECKUX Ha BceX (aKybTeTax
BY30B. Briciiue yueOHble 3aBeieHUs] YKpanHbl, KaK 1 MHOTUX JIPYTHX CTPaH, BBIHYKICHBI
nepexoauThb B popMmat on-line-o6pa3oBaHus 1 MCKaTh HOBBIE (DOPMATHI B3aUMOJICHCTBUS CO
CTYZCHTaMH, OCBaWBaTh HOBbIE METOJAMKH MPEIIOIAaBAHMUs yUCOHBIX AUCIUILIUH.

be3ycnoBHO, HENB3s OTPULIATH TOT (DAKT, UTO ITO HE COBCEM HOBBIHM hopmat. [lo nmanaemun
Covid 19 B 00pazoBaHuH yke UCTIOIB30BATUCH (POPMBI TUCTAHIIMOHHOTO OOYYEHHUS Ha ON-
line-miiatdpopmax,  Hampumep, B JAUCTAHUMOHHOM  (opMaTe  NPEAOCTaBIISIIM
oOpa3oBareibHbIE YCIAYyTd YKPauHCKUNW WHCTUTYT TexHoJoruii B obOpazoBanuun HTYY
"KIIN" (YUUTO), VYkpauHCKuUM LEHTp AMCTAaHIMOHHOro oOpaszoBanus, Ilopran J1O
YHHUBepcUTETa rOCY1apCTBEHHON (DUCKAIBHOM CiTy»)k0bl YKpauHnsl u 1p. Eme B 2013 roxy B
VYkpaune Obuto npuHATO «IlosOKEHME O JMCTAHIIMOHHOM OOY4YeHHH», B KOTOPOM
TMICTAaHIIMOHHOE OOYYEeHHE pacCMaTPHUBACTCS KaK «UHIMBUAYAIM3UPOBAHHBIN IPOIIECC
npuoOpeTeHusl 3HaHMM, YMEHUH, HAaBBIKOB M CHOCOOOB IMO3HABATEIbHON JESATEIBLHOCTH
YeJIOBEKa, KOTOPBIM MPOMCXOAUT B OCHOBHOM IpU ONOCPENIOBAHHOM B3aUMOJIEHCTBUU
yJIaJIEHHBIX IPYT OT pyra yYaCTHUKOB y4eOHOTro Impoliecca B CleIMaIM3UpOBaHHOM cpene,
¢byHKIMOHMpYIOIEH  Ha  0a3e  COBPEMEHHBIX  IICHXOJIOTO-TIEAArOTHYECKUX |
MH(POPMALMOHHO-KOMMYHHUKALMOHHBIX TEXHOIOTUM »[3].

Main part

Cornacno mpukazy MOH VYkpannustr Nel 115 ot 28 centsops 2020 «O HEKOTOPHIX BOIIpOcax
OpraHM3alUK AUCTAHIMOHHOTO OO0y4YeHUs» [1], TEeXHOJIOrMM MUCTAHIMOHHOTO OOyUYCHHS
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JIOJKHBI UCTIONIb30BAThCA ISl 0OeCTIeYeHN sl U3YUEeHUS OTIENIbHBIX YUEOHBIX MTPEIMETOB WU
UX OTHENbHBIX TE€M, JUIsl IMPOBEIEHUS YYEOHBIX 3aHATUNH M KOHCYJbTAlUil, OLIEHKU
pe3yabTaToB 00yUYeHHUs, J1s 0OecrieueH sl MPOBEACHUS TOTIOJIHUTEIbHBIX MHIUBHULY AJTbHBIX
WIM TPYNNOBBIX KOHCYJNbTALMW, peanu3alMd HWHAMBUIyaJbHON 00pa3oBaTesIbHOMN
TPAeKTOPUU CTYJEHTOB B COOTBETCTBUM C HX CHOCOOHOCTSMH, HHTEpEcaMu,
NOTPEOHOCTSIMU, MOTUBALIUEH, BO3MOXKHOCTSAMU U OIBITOM O0yUYEHHUSI.

Y nauctaHMOHHOTO OOpa30BaHMsI €CTh CBOM IUIFOCBI U CBOM MHHYCHL. [lepemoBbie
TEXHOJOTHH C OJIHOM, CTOPOHBI, MAIOT IIWPOKHE BO3MOXXHOCTH [UJIsl OpraHu3alvu
00pa3oBaTeNbHOrO MPOIIecca HA PACCTOSHUM, PACHIUPSIOT BO3MOXKHOCTH HCIIOJIH30BAHUS
[IMPOKOTO CHEKTpa Pa3NUYHBIX HH()OPMAIMOHHBIX HMCTOYHUKOB, CO3JAlOT KOM(OpPTHBIE
yCIOBHS JIi caMOOOpa3oBaHHs, a C JPYroil CTOPOHBI, MPOLIECC YCBOEHUS 3HAHUI
CTaHOBUTCS COBEPIICHHO WHBIM, OTIUYHBIM OT YCIOBUH OYHOTO OOIIEHHUS MPErnoaaBaTeis
CO CTYJICHTOM B ayJIUTOPHH.

EcTb HECKOIBKO MOMEHTOB, KOTOPbIE XapaKTEPU3yIOT OCOOEHHOCTH JaHHOTO MEpPHOJa B
UCTOpUU OOpa30BaHUS M KOTOpPble HEOOXOAMMO YYHMTHIBATh COBPEMEHHOMY IOKOJECHMIO
NpEeICTaBUTEIICH BBICIICH IIIKOJIBI, TOTOBSIINX CIIEIUAINCTOB IJIsi cephl pekiiambl U PR.

Bo-niepBbIX, CerogHs AUCTAHIMOHHOE OOydYeHHWE IPHU3BAHO OOCTY)KHUBATh CTYACHTOB,
OTHOCSIIIIMXCS, COTJIACHO TEOPUU MOKOJICHUN (3TOT MCCIIEIOBATENIbCKUM MOAX0I, KOTOPBIi
npemtoxmin B Hadase 1990-x rogos H. Xay u V. llltpayc [5], ocHOBBIBaeTCs Ha TOM, YTO
HCTOPUYECKHI KOHTEKCT JIIOJICH, POJUBIINXCS B OMPEIEICHHBIN MPOMEKYTOK BPEMEHH, BO
MHOTOM OIPEACISET WX COIUAIBHO-TICHXOJIOTHICCKOE TOBEICHUE), HA IOKOJICHHE Z
(Homelanders, Homeland Generation, Zoomers miu New Silent Generation, «uudpoBsie
a0OpUTEHBDY, «ITU(PPOBOM YETIOBEK»), TO €CTh HA TIOKOJICHHUE JIFOJIeH, POAUBIIUXCS B IEPUO/T
¢ 2001 mo 2010 romel. HWccnemoBarenu yTBEPXKIAIOT, YTO COBPEMEHHbIC HHTEPHET-
TEXHOJIOTHH W COIMAJbHBIC CETH OKa3bIBAIOT HA HUX HAWOOJbIICE BIMSHHUE. Tak Kak ke
YYUTh TIOKOJICHUE JIOJEH ykKe «POIAUBIIMXCS C KHOMKOW Ha MajbIe», TOTOBBIX BBIPAKAThH
ce0s ¢ TMOMOIIBI0 OJTHOTO IOCTa WM OOHOBJICHHS CTaTycCa, MO HECKOJBKY pa3 B JICHb
JENSIIUXCS] TOAPOOHOCTSIMU CBOCH JKU3HH HAa HECKOJIBKUX IUQPPOBBIX miaaTdopmax? ITo
BaXHBI BOIPOC, C KOTOPBIM CETOJHSI CTAJIKUBACTCS OOJbINAs YacTh MperojaaBaTeleit
YKPanHCKUX BY30B.

[TockonbKy  JOWCTAHIIMOHHOE OOy4YeHHMEe — 93TO  «COBOKYIIHOCTb  TEXHOJIOTHIA,
o0ecreunBaroMX JOCTaBKY CTYJEHTaM OCHOBHOIO 00ObeMa y4eOHOro mMarepuaa,
WHTEPAKTHBHOE B3aMMOJICHCTBHE CTYJIECHTOB M TperojaBareieii B mpoiecce oOydeHus,
NPEJOCTaBIEHUEe B Iporecce OOydYeHHsl CTYJISHTaM BO3MOXHOCTH CaMOCTOSTEIBHOM
paboThI ¢ y4eOHBIMU MaTepuaiaMm» [2], mepes] mpernoiaBaTesiiMU By30B, KOTOPBIE TOTOBSIT
pexiaMucToB 1 PR-crienmanucToB, CTOUT 3a1a4a MOJTHOTO UCIOIB30BAHMUS €T0 MOTCHIIHAIA.

Opnnako, uMest OOJBITUE BO3MOXKHOCTH B JIOCTYIE K Pa3IUYHOTO poja WHGOpMAIUH,
CJIEJlyeT TOMHHUTb, YTO COBPEMEHHBIC CTYIEHTBHI — NPEJCTABUTEIIN TIOKOJCHHUS 7 —
OTJIIMYAIOTCST OT MPEIBIAYIINX MOKOJICHUH CTYJICHTOB CIOCOOHOCTBIO ATY WH(POPMAIIHIO
BocnpuHUMaTh. OHHM OJHOBPEMEHHO CIYIIAIOT Kypc W BeayT SMS-mepenucky c
HECKOJIbKUMH JIPY3bsIMH, M 3Ta WX CIOCOOHOCTH «BHJIETHY» OIHOBPEMEHHO HECKOJIBKO
9KpaHOB, JeJaTh OJHOBPEMEHHO HECKOJIBKO [IeJl, MPHUBOAUT K TOMY, YTO CKOPOCTb
BOCTIpUATHSL HHPOPMAIIH Pe3Ko pacTeT. Ho 3T0 kauecTBO MMeeT CBOI0 OOPATHYIO CTOPOHY:
NpUyYEHHBIE K BRICOKOH CKOPOCTH 00pabO0TKM HH(POPMAIIMH, OHU HAYMHAIOT CKy4aTh, KOT/Ia
uHpopMaIuu Maino. B To ke Bpemsi OHM HE BCerja rOTOBHI YHUTaTh OOBEMHBIE TEKCTHI,
TICHIXOJIOTHSI UX BOCTIPHSITHS TAKOBA, YTO TOJIBKO CTPYKTYPUPOBAaHHBIN TEKCT, pa3AeICHHBIH
Ha KOPOTKHE ab3aIibl pacCMaTPUBACTCSI UMY KaK TOCTYITHBINA M TIOCUIIBHBIN JIJTsI BOCTIPUSTHS,
OHM OTJIMYHO BOCTIPUHUMAIOT MH(GOPMAIINIO, CIIPECCOBAHHYIO ¢ TTOMOIIBI0 HH(pOrpadukH,
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UM TIPOILIE YUTATh TEKCT, KOTOPbII CONEPKUT JIEMEHThl BU3YaTU3alH, TO €CTh TOMUMO
KOpPOTKHUX a03aleB ero Hy)XHO U NPOWUIIOCTpUpOBaTh. be3yciaoBHO, Bce 3Tu mpaBuia
paboTaroT A 000N ayJUTOPUH, HO JUIs MOKOJICHUs Z OHU KPUTUYHBI.

[TonnmaHue STUX MOMEHTOB CTaBUT COBPEMEHHBIX MpEMNojiaBaTeieil peKaambl U CBSI3EH C
OOIIECTBEHHOCTHIO Tepe] 3a1a4eil peopMUpOBaHUS METOIUK TPOBEICHUS JICKIIHOHHBIX,
CEMUHAPCKUX M MPAKTUYECKUX 3aHATHH. JITMHHBIC JEKIMOHHBIE MPOMOBEIN YXOISIT B
MIPOLIUIOE, COBPEMEHHBIH (opMaT MpeanoaraeT YeTKOe CTPYKTYpUPOBaHUE MaTepuala ¢
00s13aTeNTbHBIM MCTIOJIh30BAaHUEM BHU3YaJIbHOIO KOMIIOHEHTA: MPE3EHTAINH, IEMOHCTPAIIUN
¢parmenToB (unpmMoB, HH(DOprapuKM, 3BYKOBOIO COMPOBOXKACHUS H T.I. CHHUCOK
PEKOMEHIYEMBIX K TEME 3aHATHS UCTOYHUKOB JIOJKEH ObITh OUEHB TIIATEIbHO MOJ00paH 1
HE JIOJDKEH BKIJIIOYATh TaK Ha3bIBAEMYIO «OOLIyI0 JauTepaTypy». Ha 3aHATHAX KenaTenbHO
HCIOJIb30BaTh COBPEMEHHbIE (hOpMaThl OOIICHUS C ayJUTOPHEH: 3BPUCTUYECKUI AUATIOT,
TPEHUHTH, MacTep-Kiacchl,case-stude, TMIAKTHYECKYIO UTPY U IPYTHE UTPOBBIE MOMEHTEI.
Hcnonb3oBaHne 3THUX METONOB OOydYeHHs MOMOTaloT OyAayummMm pekiamuctam U PR-
CHEeIMaIuCTaM  OPHUEHTUPOBAThCSI B CUTyallMsIX, KOTOpbIE  XapaKTEpHU3YHOTCS
HEOMpEJENeHHOCThIO, YTO OYEeHb BAXKHO TPU BBINOTHEHUH MPOPECCHOHATHHON
JeSITETbHOCTH TBOPYECKOTO XapakTepa, K KOTPOH, Hampumep, OTHOCHTCS pazpaboTka
pexnamMHol uaen uia 3¢GeKTUBHBIX (OPM B3aUMOOTHOIIEHUH ¢ 00IECTBEHHOCThIO. YiKe
OO0IIEN3BECTHBIM CTall TOT (PAaKT, YTO YCBOCHHE MarepHaia Ha TPAJAUIMOHHBIX JIEKIUSIX
00buHO cocTaBsitoT 20%, JNEeKIus ke, B KOTOPOMl HUCHOJB3YIOTCS HAOYHBIE MOCOOHS
TOBBIIIACT ATOT MOKa3aTeb 10 30%, JTEKIHs ¢ UCIIOIb30BAHUEM ayIMOBU3YAJIbHBIX CPEJICTB
naet 50% ycBoenuss uHpopmaiuu, auckyccus — 70%, urpa — 90%. IlpencraButenu
MIOKOJIEHUSI Z TaKXe OTAAI0T MPEINOYTEHUE HETPAJULMOHHBIM METOJaM OO0pa30BaHUS:
JCKIUSI-BU3YATU3AIIHSIM, POOJIEMHBIM JCKIUSIM, JEKIUAM-KOHPEPEHIIUAM,
MIPaKTUYECKOMY TPEHUHTY U JIp.

be3ycinoBHO, BCe OTH METOJMYECKHE MOMEHTHI BO3MOXHBI M HEOOXOAMMBI IpH
JTMCTAHIIMOHHOM 00yUY€HHH, HO METOJIMKA UX MCIIOJIb30BaHUS YCIIOKHACTCS: IPENoaaBaTeb
HE Bcerja BUIUT CTYJEHTA, HE BCErJla BOBPEMSI MOXKET aKTyaJIU3UpOBATh €r0 BHUMAaHUE, a
3aKpBIThIE aBaTapKu BOOOILE MMO3BOJIAT CTYJICHTY BO BpeMsl JIEKIIMU 3aHUMATLCS IPYTUMH,
IIOCTOPOHHUMU JI€JIaMH, U IPOKOHTPOJIMPOBATH 3TOT MPOLIECC YacTo ObIBAET cl0KHbIM. Ho
UMEHHO JJaHHOE MOKOJIEHHE OCOOCHHO HYXKJAeTCs B OUHOM OOIIEHUH, B COLIMATIM3AINH, B
YCTAaHOBJEHUM NPSIMOrO KOHTaKTa C HpernojaBaTesieM, CO CBEPCTHHUKAMH, KOTOpPbIE
YPaBHOBEUIMBAIOT UX 3aBUCUMOCTb OT IpeObIBaHus B on-line cpene. [lonumas cutyanuio,
C. lkapier — uCcoMHAOMMNA 00s3aHHOCTH MUHHCTpa 00pa30BaHus M HAYKH Y KpPauHbI —
ormetu: «Ilo MoeMy yOexneHUIO, y4uThIBasg U TO3UIMIO CIEIHATUCTOB-IEJaroros,
TMICTAaHIIMOHHOE OOYYEeHHE HHMKOTJIA HE 3aMEHHT pealbHbIH (opMaT OOIEHHS, KOTOPHIH
eCTb B OYHOM, NOJHO(GOpMATHOM o0OydyeHuu. Bcerma aucraHIMOHHOE OOpazoBaHHE
paccMmaTpuBaiy, Kak BO3MOKHOCTb MOJTYUYEHHs! TOMOJHUTENbHBIX penMyiiects. Ho ecthb
TOT (PaKT, YTO «KpACHBI» YpPOBEHb SMUAEMUYECKOH OINACHOCTH MpeayCMaTpUBaeT
MPOBEACHUE UCKITIOUYNTEIHHO TUCTAHIIMOHHBIX 3aHATUIY [4].

Bo-BTOphIX, HEOOXOMUMas ONTHMHU3ALUS TPOILECca BHEAPEHUS JIUCTAHIIMOHHOTO
00pa3oBaHUs TMpEAINOoNaraeT HE TOJNBKO HCIOJNB30BAHUE CETEBBIX HH(POPMAIOHHO-
KOMMYHUKAI[HOHHBIX TEXHOJIOTUI B MPAKTUKE MPOPECCHOHATBFHON MOATOTOBKU OyIyIInX
CIIEMATNCTOB B 00NacTM pekiaMbl M CBA3eH C  OOIIECTBEHHOCTbIO, HO W
COBEPILEHCTBOBAHMS METOJMKH IpernoiaBaHus B (hoopmaTe on-line u MCmonb30BaHus BCEX
BO3MOXKHOCTeH on-line-mmatdopm u  web-pecypcoB. Tak, B CBSI3M ¢ BHEAPECHHEM
TMCTAaHIIMOHHOM (OopMBbI 00ydeHUs, OAHON M3 CaMbIX MOMYJSIPHBIX B 3allOPOKCKOM
HalMoOHAJIBLHOM yHUBepcuTeTe crana mmiatgopma Moodle (Modular Object-Oriented
Dynamic Learning Environment). [IepBbie IpOTOTHITBI 3TOM cHCTEMBI ObUIH cO31aHbI B 1999
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rofly cryaeHToM ascrpanuiickoro YHusepcutera Keptun (Curtin University) MapTtunom
Hyruamacom. [1epBrrii caidit Ha 6a3e Moodle 6611 co3man B 2001 romy, u ceifuac ux 4ucio
OPEBBIIACT OJMH MWJUIMOH IO BCEMY MHMpY. ODTO OecIulaTHasi, OTKpbITas cHCTeMa,
NEpCBCACHHAaA Ha JCCATKH A3bIKOB, B TOM YHUCJIC U Ha YKpaI/IHCKI/II\/JI. Kaxk MOAYyJibHasd
00BEKTHO-OpPUEHTUPOBAHHAS IMHAMUYECKas ydeOHas cpefia, coueraromas B cede 6orarcTBo
¢ynkuonana, Moodle akTMBHO HCHONB3yeTCsl B MOATOTOBKE CIIELHAINCTOB B cepe
pekiiaMbl M CBsizell ¢ oOmecTBeHHOCThIO. CleqyeT OTMETUThb, YTO B 3allOpPOKCKOM
HallMOHAJIbHOM YHUBCPCUTCTEC 3Ta CUCTCMA ObLIa aKTUBHOU €IIeC 10 TIaHAEMUHU U TOTAJIbBHOT'O
nepexoja Ha JIUCTaHLMOHHOe oOydeHue. CTyneHTaM (akynbTeTa >KypHAIUCTUKH OHA
JaBajia LIUPOKKUEC BOBMOXKXHOCTHU JIA KOMMYHHKAIIUH, ITIOCKOJIBKY OpUCHTHPOBAHA, INTaBHbIM
o0Opa3oM, Ha coBMecTHoe oOyueHue. CerofHs ee MpUMEHEHHE B y4eOHOM Ipolecce
CTaHOBUTCS OCOOEHHO AKTYyaJIbHBIM, ITIOCKOJIBKY Y CTYACHTAa €CTb BO3MOKHOCTb OCBaMBATh
nporpaMMy KakK acHHXPOHHO (YTO JaeT eMy BO3MOXKHOCTh pPadoOTaTh € Y4eOHBIMH
MaTepuajaMi B COOCTBEHHOM TEMII€), TaK M CHHXPOHHO, TOcemias on-line-mekmuu u
CEeMUHApBHI.

B-Tperbux, oco3HaHWE TOTO, YTO MPOIECC IUCTAHIIMOHHOTO OBIAJACHHS Tpodeccueit
peKIaMHUCTa ¥ CHEIMAIMCTa 10 CBS3SIM C OOMIECTBEHHOCTHIO HEBO3MOXKEH 0e3
WCITOJIb30BAaHUS COBPEMECHHBIX Web-TEeXHOJOTHI, BHOCHT B CTPYKTYPY MNpernojaBaHus
y4eOHBIX JTUCHUIUIMH 3JEMEHThl HOBOBBEIECHMM M WHHOBanmi. [loxonenwe Z mnerko
B3aMMOJICCTBYET C Pa3JIMYHBIMM TEXHOJOTHYECKUMU HOBUHKAMU M JIEMOHCTPUPYET
FOTOBHOCTh K HWHHOBAUMAM. TEXHOJOTMHM BBICTYNAKOT JIBUTATEIEM COBPEMEHHBIX
npeoOpa30BaHM U BIUSAIOT HAa IMYHOCTH BO BpeMs e¢ (HOPMUPOBAHUS, TIOITOMY B CHCTEME
BBICIIIETO O0pa30BaHWs MBI CTOJIKHYJWCh C OYEPEIHBIM 3HAYUTEIbHBIM BBI3OBOM.
TexHomoruzamuss WHOOPMAITMOHHBIX TPOIIECCOB OKA3bIBACT CYIICCTBEHHOE BIIMSHHE HA
cucTteMy 00pa3oBaHUs B IIEJIOM. B CBSI3M ¢ 3TUM TJIaBHOUM 3a7adyeil COBPEMEHHBIX BY30B
CTAHOBHUTCS MTOATOTOBKA 00pa30BaTEIbHBIX TPACKTOPUHN /TSI HOBBIX TIOKOJICHUH CTYICHTOB,
JUTST KOTOPBIX AJIEKTPOHHBIE TEXHOJIOTHU 00pa30BaHUs SABIISIFOTCS HE TIPOCTO UHCTPYMEHTOM
KOMMYHHKAIIIH, & @ CTAHOBATCS OOBIYHOM COIMAIbHOM MPAKTUKOM.

NmMenHo oOpa3zoBaTelbHBIE Web-pecypchl  CTadd  ONTHUMAJIbHBIM  HHCTPYMEHTOM
po(heCcCHOHATLHOM TOJATOTOBKH COBPEMEHHBIX CICIHATUCTOB Mo pekiname u PR. Jlns
OCYIIECTBIICHUS  JIUCTAHIIMOHHOTO 00pa30BaHUS  KOJUIGKTUBOM  Kadeapbl TEOPHUH
KOMMYHHMKAIIH, peKIaMbl U cBsi3ell ¢ oOmecTBeHHOCThI0O 3HY Obu1 ompesenieH nepeueHb
web-pecypcoB 00pa3oBaTeNbHOIO XapakTepa, KOTOphIE pa3MelleHbl B BHJIE TEKCTOBOTO,
rpaduyeckoro, apXuBHOTO, ayAHO U BHIe0 (popmMaToB B web-TipocTpaHCTBE JIOKATHHON HITH
rI100ankHOM ceTH, Beb paboTa Mo 00ecleueHUI0 JUCTAHIIMOHHOTO O0y4YeHUs yueOHBIMU
CPEIICTBAMU SIBJISICTCSI IEPBOOYCPETHOM.

3aMeTHM, YTO CpeId OJIIEKTPOHHBIX YYEOHBIX CpEACTB, NpPEIHA3HAYEHHBIX IS
JMCTAHIIMOHHOTO OOyuYeHHs, HanOoiee 3HAYUMBIMH JJIsi 00pa30BaTENLHOTO MPOGUIIS
CIEIMAIEHOCTH CTaIl 00pa3oBaTeIbHBIE Web-pecypchl, B TOM unciie web-cailThl: yueOHbIe
(xoctuHru mns xpaHenuss Meauadaiinos: YouTube, Lectr.Com, cucteMbl co3naHus U
XpaHeHHs y4eOHbIX MaTepuanoB: LearningApps, Gloster, Merlot II; onnaiiH-cepBUCH IS
CO3JIaHUsl M XPaHEHHsI MPE3CHTALM, B TOM YHUCIIe C NPUMEHEHHUEM CKpaulOuHry: Prezi,
Moovly, PowToon, cucremMbl COBMECTHOTO CO3[aHUS PA3IHYHBIX TUIOB JOKYMEHTOB
«Google-nokymenTsl U Tabmuiey, «Google-kaneHmaapb», «Google-rpymmbl CHCTEMBI
BUPTYyaJbHOTO  OOIIEHUS, MpPHMEHSEMbIe TpEnojaBaTelsIMH  JUIi  OpTaHU3aILUH
CaMOCTOSITEIbBHOW W BHEayIaUTOpHON paboThl, Hampumep, WikiWiki kak TexHogoTHS,
KOTOpasi IpelycMaTpUBAaeT KOJUIEKTMBHOE CO3[aHHE CTYJIEHTAMHU TIJIOCCapHs, CIOBaps,
CIIPaBOYHHKA, TEPMUHOJIOTHYECKOTO yKa3aTessl U Ip.); YdeOHO-MeToAndecKue (Harmpumep,
AIIEKTPOHHAsE OMOIMOTEKa, HJIEKTPOHHBIE YUYeOHO-METOIUYECKUE W3JaHMs); CIIPABOYHBIC
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(37eKTpOHHBIE CIOBAapH U SHUMKIIONEANH) HopMaTuBHbIe (Web-caiitet MOH, BP, npyrux
OpPraHoOB TOCYJIapCTBEHHOM BJIACTU M MECTHOT'O CaMOYIIPABJICHUS); HAy4HbIE (HaIpHUMeEp,
JIEKTPOHHBIE NMEPHOANYECKHE HAy4YHbIE W3JaHMs, MHCTUTYLHUOHAIBHBIA PENo3UTapuii) U
JpyTHE.

Conclusion

Takum 00pa3oM, AUCTAHIMOHHOE OOyYEHHE CTYJEHTOB, O00ydaromuxcs B 3arOpOKCKOM
HallMOHAJILHOM YHHUBEpCHUTETE 0 0Opa3oBaTenbHON nporpamme OakanaBpa «Pexiiama un
CBSI3U C OOIIECTBEHHOCTBIO», IpeIycMaTpUBaeT Takylo (opMy 00pa30BaTeIbHOTO
mporecca, KOTOpas OCYLIECTBISETCS Onarojgaps HCIOJIb30BaHUIO KOMIBIOTEPHBIX H
TEJIEKOMMYHHUKAI[MOHHBIX TEXHOJIOTHH, TaI0LIMX BO3MOXKHOCTb Ha JUCTAaHIIMOHHOM YPOBHE
00ecIeYnTh HHTCPAKTUBHOC B3aHMOH€ﬁCTBH€ npenonaBaTenefI U CTYACHTOB Ha pPa3HbIX
JTanax OBJaJEHUs NPOPECCUOHATbHBIMM 3HAHMAMU [0 peKJIaMe U CBA3SIM C
OO0IIECTBEHHOCTHIO C UCTIOJIb30BAHUEM MAaTEPHUAIOB HHPOPMAIIIOHHON CETH.

References

[1] Hdesixi maTaHHs opraHizarii quctanmiiaoro Hapuanus: Haka3z; MOH Ykpaiau Nel115
BiJl 28 BEpECHs 2020 POKYy. Hocrym:
http://search.ligazakon.ua/l _doc2.nsf/link1/RE35224.html (08.11.2020)

[2] KopbyT O.I'. lucraHuiiiHe HaBYaHHS: MOJENi, TEXHOJIOTIi, nepcnekTusu. Jloctyn :
http://confesp.fl.kpi.ua/node/1123 (18.11.2020)

[3] IIpo 3aTBepmxenHs [lonoxenns npo nucrtaHiiiine HaByaHHs : Hakaz; MOH VYkpainu
Bix 25.04.2013 Ne 466. Hoctym: https://zakon.rada.gov.ua/go/z0703-13 (09.11.2020)

[4] lkapner C. JlucraHiiiiHe HaBYaHHS HE 3aMIHUTh MOBHO(OPMATHY OCBITY, aie
VYkpaina rotoBa A0 WOro BOPOBAKEHHA. Ypsaodosuu nopman. 28 xxoBTHA 2020 poky.
Jlocry: https://www.kmu.gov.ua/news/distancijne-navchannya-ne-zaminit-
povnoformatnu-osvitu-ale-ukrayina-gotova-do-jogo-vprovadzhennya-sergij-shkarlet

[5] Strauss W. Howe Neil. The Fourth Turning: An American Prophecy. Broadway Books,
1997. 382 p.

18



Webinars as a Functional Tool for Distance Learning

Katefina Berkova, Vysoké Skola ekonomicka v Praze, katerina.berkova@vse.cz

Abstract

The paper deals with the importance of webinars in the role of distance learning tools in
relation to economic subjects at the university. It shows the possibilities of their creation
using today's wide range of software and platforms that allow you to create videos or enable
live broadcasts of online meetings. The author publishes the results of the evaluation of
university students who used webinars to study as users and could therefore objectively
express the importance, usefulness and functionality of webinars. The results from the
students' point of view show that distance learning was well provided by webinars and
brought closer to the full-time form of education.

Keywords
Webinar, Distance Learning, University Students, Economic Subjects.

Introduction

Covidovéa doba pfinesla vyrazné zmény ve vzdélavani. Velice diskutované je distancni
vzdélavani a online nastroje pro jeho zefektivnéni. VSechny skoly a jejich ucitelé byli a stale
jsou vystaveni témto zméndm a diky nim dochézi k posilovéani digitadlnich kompetenci na
stran¢ ucitelil a také studentt. Prispévek se zabyva vyznamem webinaid v roli nastroje
distan¢éni vyuky ve vztahu k ekonomickym pifedmétim na vysoké Skole. Poukazuje na
vytvafet videa ¢i umoziuji Zivé prenosy online meetingil.

Distanéni vzdélavani lze definovat jako ,, samostatné studium uskutecniované prevazne nebo
zcela prostrednictvim informacnich technologii, popripadé spojené s individualnimi
konzultacemi* (§25 Skolského zakona &. 561/2004 Sb.). Kvili pandemické krizi musely
vSechny skoly v bfeznu 2020 ptejit na distan¢ni formu vzdélavani. Vysoké skoly mély za
ukol zajistit vhodné technické a materidlni zazemi pro vzdélavani, vyukové néstroje a
navrhnout a pouzivat vhodné distan¢ni vzdélavaci metody s aktivizujicim charakterem a
umoznujici komunikaci mezi u€itelem a studenty a studenty navzajem. Zaroven byl kladen
pozadavek pro poskytovani dostateéné zpétné vazby studentim (NAU, 2020). Distanéni
vzdélavani mizZe probihat v online ¢i offline reZimu. Online vyuka je vedena prostfednictvim
internetu a je podporovana nejriizngj§imi digitalnimi nastroji a technologiemi (MSMT,
2020). Jako vhodnym nastrojem distan¢ni vyuky se osvédc¢ily webinare nebo pfimo zivé
prenosy vyuky v jejim realném c¢ase. K webindiim lze pristupovat také jako k vyukovym
videim. Ucitel ma moZnost prostiednictvim pestré Skaly platforem takova videa vytvaret.
Platformy mitizeme rozdélit na jednoduché a pokrocilé nastroje (CIS, 2020). Mezi
jednoduché feSeni webinait se fadi napiiklad Skype, Facebook, Messenger, Apple Facetime,
WhatsApp, Viber, Slack. Mezi pokrocilé néstroje patii naptiklad Stream, YouTube, Vimeo,
Zoom, Cisco Webex, WizIQ, Webminar Jam, MS Teams. Tyto nastroje ¢i aplikace umoziuji
prenos vyuky v redlném case ve formé videohovoru (videokonference), ale také pokrocilé
nastroje umoziuji tvofit videa, ktera jsou vhodnym néstrojem pro tzv. asynchronni vyuku.
Podle MSMT (2020) pii asynchronni vyuce studenti pracuji v jimi zvoleném &ase vlastnim
tempem na zadanych tkolech a spolecné se ve virtudlnim prostiedi nepotkavaji.
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Main part

Cilem kvalitativniho vyzkumu bylo zjistit, jak studenti Vysoké Skoly ekonomické v Praze
hodnoti kvalitu distanéni vyuky s vyuzitim webindii po absolvovani pfedméti v letnim
semestru akademického roku 2019/2020. Do hodnoticiho spektra vstupovaly predméty
orientované na projektové vyucovani a ptipravu budoucich ucitelt ekonomickych predmétii
pro sttedni Skoly ¢i lektord pro profesni vzdélavani.

Vyzkum byl uskutecnén po skonceni letniho semestru akademického roku 2019/2020 a
zamétoval se na hodnoceni distanéni vyuky véetné vyuZziti webinaiti u studentti Vysoké
Skoly ekonomické v Praze. Vyzkum byl pojaty jako kvalitativni, jelikoz jeho hlavnim cilem
nebylo shromdzdit a zobecnit sbér dat, ale ziskat kvalitni informace o distan¢ni vyuce
z pohledu studenti, aby bylo mozné vyuku i v dalSich mésicich vylepSovat a vice
prizptisobovat vzdalenému rezimu s ohledem na pokracujici pandemickou krizi, kteréd
prerusila prezencni formu vzdélavani také v zimnim semestru 2020/2021.

Kvalitativniho vyzkumu se zacastnilo nékolik skupin studentd, kteti absolvovali v letnim
semestru tyto pfedméty vyucované autorkou:

Cvicna firma urCend studentim bakaldfského studijniho programu z Fakulty financi a
ucetnictvi VSE v Praze, tento pfedmét je veden na bazi projektového vyucovani a tymové
spoluprace studentd,

Didaktika ucetnictvi I. ur€ena studentim bakalatského studijniho programu studijniho oboru
Vzdélavani v ekonomickych predmétech v ramei Fakulty financi a ucetnictvi VSE v Praze,

Didaktické praktikum urcené studentim navazujicitho magisterského programu v ramci
vedlejsi specializace Vzdelavani ve financich a Gcetnictvi, tato specializace je zaméfend na
profesni vzdélavani a lektorskou ¢innost.

Prizkumu se zacastnilo celkem 49 studentti z 88 zapsanych v predmétu Cvicna firma a 7
studentli z 10 zapsanych v pfedmétech orientovanych na didaktickou oblast. Celkové se
prazkumu zucastnilo 56 respondentd, tj. 57% névratnost odpovédi.

Ke sbéru dat byla vyuzita metoda dotazovani s vyuzitim webového dotazniku
prostednictvim aplikace Dokumenty Google a bezprostfedné po skonceni vyuky v letnim
semestru distribuovan mezi studenty. Setfeni bylo anonymni a zaroven probihalo v souladu
s etickymi pravidly. Dotaznik obsahoval tyto otazky, které zjistovaly kvalitu distancni
vyuky a spokojenost studentli se zvolenymi vyukovymi nastroji a se zpracovanymi
studijnimi materialy:

Umoziuji Vam webinare si dobfe osvojit/pochopit latku v kombinaci s komunikaci ucitele?
Umoziuji Vam textové, studijni materidly si dobfe osvojit/pochopit latku v kombinaci
s komunikaci ucitele?

Je pro Vas zpétna vazba od ucitele v soucasné podobé (tj. formativni/slovni hodnoceni)
dostate¢né a pomdha k dal§imu posunu?

Nutno podotknout, ze webinafe byly pfipravovany v podob¢ videa a poskytovany studentlim
jako néhrada za ptipadnou online vyuku. Tvorba videi probihala prostfednictvim platformy
Zoom. Do dotazniku byla zatazena také otazka na zjiSténi celkové kvality distancni vyuky
z pohledu studentd, a to pomoci Likertovy skaly 1-5 s tim, Ze hodnoty ptedstavovaly Skolni
znamky. Vysledky jsou zpracovany v procentudlnim vyjadieni.

Vysledky jsou prezentované podle otazek, které byly predmétem vyzkumného Setieni
(Tabulka 1).
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Tabulka 1: Hodnoceni webinafi a studijnich materiala k zajiSténi distanéni vyuky (v %)

Otazka Ano SpiSe ano | SpiSene | Ne

Umoziuji Vam webinafe si  dobie | 57,1 42,9 0 0
osvojit/pochopit latku v kombinaci
s komunikaci ucitele?

Umoznuji Vam textové, studijni materialy | 71,4 28,6 0 0
si dobte osvojit/pochopit latku v kombinaci
s komunikaci ucitele?

Je pro Vas zpétnd vazba od ucitele | 85,7 14,3 0 0
v soucasné¢ podobé (tj. formativni/slovni
hodnoceni) dostatecné a pomaha k dal§imu
posunu?

Z vysledkil jednoznacné vyplyva, ze studenti s webinafi, studijnimi podklady a zpétnou
vazbou v podob¢ formativniho (slovniho) hodnoceni byli spokojeni. Hodnoti kladné pouzité
nastroje, které jim pomahaly v dal$im studijnim a vzdélavacim posunu a rozvoji, i pies
nemoznost kontaktni vyuky. Studijni materidly byly zpracované detailnim zptisobem, aby
napomahaly studentim pochopit dané ucivo. Pii tvorbé webinait se autorce osvédcily tyto
postupy, které jsou nize popsané jako ptiklady dobré praxe:

Mezi studenty jsou oblibena videa kratka (15-20 minut), idernd, jasna.

Videa (webinafe) sestavujte tematicky. Oddélujte prednéasku a cviceni.

Prolozte vyklad (pokud to je mozné) zajimavym piib&hem.

Predstavte si, ze mluvite pfimo ke studentim, vizualizujte si pii tvorbé webinaie své
publikum.

Mg¢jte ptipravené fecnické otazky.

Béhem vykladu upozoriiujte na chyby, které se v ucivo ¢asto opakuji, s kterymi mate
vyukovou zkuSenost. Upozoriiujte na to, co je t€zsi, co je lehc¢i, kde se ocekava vétsi tsili a
pozornost studentt.

Studenti hodnotili na Skéle 1-5 kvalitu pfedméti. Tato Skala pfedstavovala zplsob
znamkovani na zakladni ¢i stfedni Skole. Vysledky shrnuje tabulka 2 za pfredmét Cvi¢na
firma a dale pfedméty vztahujicich se k didaktické oblasti.

Tabulka 2: Kvalita distancni vyuky v analyzovanych pfedmétech

Predm¢ét Hodnoceni (primérna zndmka)

Cvicna firma 1,85
Didaktika ucetnictvi 1., Didaktické praktikum 1,29
Celkové byla kvalita ptedméti hodnocena vysoce. Mezi pfredméty jsou rozdily, které mohou

wewvr

tymovou spolupréci studentt, coz bylo v pribehu jara 2020, v prvni vin€ pandemické krize,
ztizené. Domnivam se, Ze pravé tento aspekt se mohl projevit v hor§im hodnoceni kvality
pfedmétu ve srovnani s predméty zamétenymi na didaktickou oblast.
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Conclusion

Pandemické doba pfinesla vyrazny technologicky pokrok ve vzdélavani, ktery mél a stale
ma dopad na zvysovani digitalnich kompetenci uciteld a studentti. Prispévek prezentoval
vysledky hodnoceni distanéni vyuky za letni semestr 2019/2020 studenty Vysoké Skoly
ekonomické v Praze. Velice efektivnim néstrojem studia jsou webinafe. Studenti je
v kombinaci s komunikaci ucditele vyhodnotili jako funkéni platformu, pomoci které lze
plnohodnotné studovat i v ptipadé nemoznosti jejich osobni ucasti ve Skole. Lze konstatovat,
ze platformy umoziujici kvalitni tvorbu videi a webindi mizeme povazovat za efektivni
doplnék jakékoliv formy vzdélavani.
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Mass media as a social institution protecting human rights and freedoms

Iryna Bondarenko, Zaporizhzhya National University, lystopad.iryna@gmail.com

Abstract

The article examines the problem of protecting the public interest in media practices. Central
to the study is the legal foundation of the public interest and the public interest law. The
main focus is placed on the representations of minorities and socially vulnerable groups in
the Ukrainian media. The results of this research support the idea that journalists who know
the basics of human rights protection in collaboration with media lawyers and civil rights
activists will be effective at promoting and strengthening human rights. This study proves
that having a legal competence will enable media professionals to properly respond to the
violations of human rights and freedoms, effectively communicate with local authorities and
law-enforcement agencies and process the information of public interest professionally. It is
noted, however, that journalists are not required to take on the role of legal counsels in their
human rights activity. Their main tasks include reporting cases of the human rights violations
and providing a professional account of an event or a person who belongs to the minority or
a socially vulnerable group. Mass media today has become the public arena for resolving
disputes between governmental agencies and members of different communities. In this
situation, the duties of journalists are not limited to forming adequate public perception of
the ‘unique’ social groups and breaking down stereotypes. They should also be concerned
with representation of the public interest of these social groups.

Keywords
Public interest, public interest law, social minorities, activism.

Introduction

CeronHsi Macc-MeaMa MPUHAUIEKUT IPUOPUTETHAS POJIb B JAEMOHCTPALUU JEHCTBEHHBIX
Croco0OB 3alUThI IPaB ¥ CBOOO]T UEJIOBEKA, TOITOMY 3TH OOIECTBEHHO BaXKHBIE TPAKTUKH
JOJDKHBI OBITH TPO(ECCHOHANBHBIMA M KOMIIETEHTHBIMH. JKypHAJIMCTBI JOJDKHBI YETKO
0CO3HaBaTh MPABOBYIO NMPHUPOY MOHATUN «OOIIECTBEHHBI MHTEPECY, «IIpaBa U CBOOOIBI
YEJIOBEKA», KMEHBIINHCTBOY, PABEHCTBOY, «IUCKPUMUHALUAY, «aKTUBU3MY. [0 cux mop B
YKPanHCKOM 3aKOHOJIAaTeNIbCTBE YaCTh MEPEUNCIEHHBIX TEPMUHOB HE UMEET I0PUINUECKOM
YCTOWYMBOCTH, MOCKOJIBbKY OOJIBIIMHCTBO (DOPM 3alllUThl MIpaB OOIIECTBEHHBIX HHTEPECOB
npencTasisitoT npasoByro Tpaauuuio CHIA u ctpan 3ananHoil EBponsl, rie 0OCHOBHBIMU
MEXaHM3MaMH peaju3aliy MpaB MEHbUIMHCTB U COIMAJIBHO YS3BUMBIX I'PYMIl HACEICHUS
CTaJI HE OpraHbl MyOJINYHON BIACTH, @ UHCTUTYTHI IPAaXKIaHCKOTO 00IIeCTBA.

Main Part

[Tocnennue connoONOrn4ecKrue NCCIEA0BAHUS CBUACTENBCTBYIOT O HAPYIICHHIX B Y KPauHE
LIEJIOTO psijia IpaB M CBOOO/ YeNIOBEKa, a TAKXKe 0 (pakTax AUCKPUMUHAILIMM MEHBIIUHCTB. K
CO’KaJIeHHMIO, CPEJICTBA MAaccOBOM HMHGMOpPMALMKU TaKXKe MPUYACTHBl K JUCKPUMUHALUU
OTJENBHBIX COLMAJBHBIX IpynI. B Toxe Bpems yKpauHCKoe OOIIEeCTBO JEMOHCTPUPYET
BBICOKHMI YPOBEHB JIOBEPHUS K CPEICTBAM MAaCCOBOM MH(POPMAILINHU B ACTIEKTE 3aIIUTHI TIPAB U
cBoOo yenoBeka. MiMeHHo mostomy CMMW nosmkHBI MOATBEP)KAATh KOMIIETEHTHOCTh B
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BONPOCAX 3aIlIUThl TpaBa OOLIECTBEHHBIX WHTEPECOB, (POPMUPYS COOTBETCTBYIOLIYIO
MIPaBOBYIO KyJbTypy oOiiectBa. BaxkHo, uToObl B YKpanHe Oblila co37aHa HOBas MOJEIb
KYPHAIMCTCKOTO 00pa30BaHusl, KOTOpasi Obl aKTyalW3UpoBaja MOJArOTOBKY CHEIMAINCTOB
34 MUPOBBIMH HpO(beCCI/IOHaJ'II)HBIMI/I CTaHJapTaMHu.

J1o 3TOro BpeMeH! B YKpPauHCKOM 3aKOHOJATEIbCTBE OCTAETCS] HEOIPEEIEHHOM KaTeropus
«OOIIIEeCTBEHHBIN / MyONUYHBIA WHTEpec». M XOTs 3TU TEPMHHBI SBISIOTCSA JOCTATOYHO
pacrpoCTpaHEHHBIMA B COBPEMEHHOM IOPUIMYECKOM CJIOBape M B JUCKYPCE CPEACTB
MaccoBoii HH(GOPMALIUH, ONIpeIeIsieM UX IPOU3BOIBHOE, CIIOPAINYECKOE TPAKTOBAHHE.

BrniepBbie monsiTre obuiecTBeHHOro nHTEepeca («public interest») u mpaBo 0OIIECTBEHHOTO
uHTepeca («public interest law») BozHukatot B Hauane XX Beka B CIIIA. Yame Bcero ux
MOSIBJICHUE CBSI3BIBAIOT C JIE€ATEIBHOCTBIO M3BECTHOIO IIPABO3ALIUTHHUKA, «HAPOIHOTO
anBokara» JI. Bpanpgeiica, KOTOpbI akTyaqu3upoBall Ba)KHOCTb 3alllUThl ITyOJIWYHBIX
MHTEpECOB is 3akoHoaTeabHol cuctembl CIIIA n amepukaHckoro obuiectsa B 1iesioM. B
OJIHOM U3 cBOMX peueit mepen ["apBapackum sTudeckum oomiecTBoM B 1905 romy oH 03BydmII
po6eMy 3aBUCUMOCTH TOT/IALIHUX aBOKATOB OT KOPIOPATUBHBIX MHTEPECOB KPYIHOTO
Ou3Heca, B pe3yJIbTaTe Yero IOPUCTHI MOTEPSIIN CBOIO MPO(ECCHOHAIBHYIO HE3aBUCUMOCTh
1 obmecTBeHHYIO penyTanuto. [loyeTHolt muccueit anBokara JI. bpanneiic cunran 3ammry
HMHTEPECOB OOIIECTBEHHOCTH U CIY)KE€HUs HHTepecaMm Hapoaa. OH OAHMM M3 MEPBBIX
aKLEHTUPOBaJl BHUMAaHUE Ha NpobJeMe MpelCTaBUTEIbCTBA OOLIECTBEHHOCTH B
aMEpUKaHCKOM 3aKOHOJATENIbCTBE W HECOOTBETCTBUM IPABOBBIX HOPM MEPEMEHHBIM
peanusam xu3Hu. bynyun unenom BepxosHoro cyaa CILHA, JI. Bpanneiic oco6oe BHUMaHue
yaAems1 00ecreyeHno cBoOOIbI CJI0Ba U IIpaBa Ha HEMPUKOCHOBEHHOCTh YACTHOM JKU3HU.
On HasbIBan ce0s He MHaue Kak «the people’s lawyer» ¥ NpUHIMIIHAIBHO OTKA3bIBAJICS OT
TUTATHI 32 3aIUTy OOIIECTBEHHBIX HHTEPECOB.

[lokazaTenpbHO, YTO IOPHCT OYEHb AKTUBHO COTPYAHHYAT CO CPEACTBAMH MAaCCOBOM
uHpopmanuu, GopMupys HEOOXOAUMBIA OOLIECTBEHHBIM (QyHIAMEHT IJs MPaBOBOM
3aIUTHl UHTEPECOB 00E3/I0JICHHBIX.

VIMeHHO B TakoO# TPakTOBKE — OECIIATHOW FOPUAMYECKON MPAKTUKH 3aIIUTH OCTHOTO WITH
MapruHaJIU3UPOBAHHBIX HACENeHHs — CEroJHs IIOHUMAeTCs MpaBO OOIECTBEHHOIO
WHTEpeca; APYTUMH CIIOBAMH, 3TO KOHKPETHBIC IOPHINYECKUE NEHCTBHS, MHULIIMUPOBAHHbIC
B CyJI€ /ISl 3aIUThI OOLIECTBEHHBIX MHTEPECOB. B MHOTOUNCIIEHHBIX ONpEe/IeHUsIX IpaBa
OOIIECTBEHHOTO MHTEpECa MPUCYTCTBYET JAaTUHCKAsT KOHCTPYKIHUS «pro bonoy» / «pro bono
publico» — «paau oOuiecTBeHHOro Ojara», KOTOpOod 0003HA4YaeTcs KOHIENTYaTbHbIN
XapakTep ATOro IOPUAMYECKOTO MeXaHW3Ma — TNPO(EeCCHOHANBHOH, JOOPOBOJIEHOM,
0€3BO3ME3/1HOM MOMOIIIH B TI0JIb3Yy COOOIIECTBA WU JIHILI, HE UMEIOIINX CPEACTB JUIsl OILIATHI
3THX YCIYT.

[IpaBo 00IIECTBEHHOTO MHTEpECa Kak JIETaJu3MpOBaHas MPAKTUKA Pa3pelIeHHs] CIIOPOB
MEX/1y BIACThIO U 00IIEeCTBOM yTBepxaaercsa B 60-x romax XX Beka Ha (hoHE COLMATBHO-
MOJIMTHYECKOTO IBMXKCHUS 3alTUThI IpakaaHckux mpaB B Coenuuennbix llltatax AMepuku
U CIEIUAIbHO UCTIOIh30BaIach O0IIECTBEHHBIMHI OPTaHU3AIUSIMH JIJIS1 TIOMOIIH YS3BUMBIM
COIMAJIBHBIM TPYIIIIAM.

BoNbIIMHCTBO ~ WCClenoBaTENIe  AKUEHTUPYIOT  BHHUMAHWE  HAa  HCTOPUYECKOM
B3aMMO3aBUCUMOCTH HMHCTUTYTa T[paB YEJOBEKA M MEXaHW3Ma 3alluThl IpaBa
oO1mecTBeHHOTO MHTepeca. Hanmpumep, amepukaHckuii yueHslii O. Pekoml, u3ydas OmbIT
LenTpanbHoit n Boctoynoit EBpomnbl, BUAMT HCTOYHUKK KOHUENTyaJlW3allUd IIpaBa
OOIIIECTBEHHOTO HWHTEpeca B TPEX HCTOPHUECKHX «HAppaTUBax»: IEPBBIA CBSI3aH C
coOpITHsIMA BTOpO# MUPOBOI BOWHBI, CO3IaHUEM MEXIYHAPOIHONH HOPMAaTUBHOW 0asbl B
o0JacTH TpaB YeIOBEKa U MEXKyHAPOIHOUN MOIUTUKON B cepe IpaB YeIOBEKa B MEPHOJ]
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BEJICHUS XOJIOAHON BOMHBI; BTOPAsi HAppPATUBHAsI JIMHUSA BbI3BaHA MaJicHUEM bepimHckon
CTeHBI W Pa3BHTHEM TrpaxaaHckoro obmiectBa B LleHTpanbHoit m Bocrounoi EBpore;
TpeTuil HappaTHB 00yciOBIEH (puIocopueil «o0IIEeCTBEHHBIX HHTEIUIEKTYaJIOB» PEeruoHa —
10. I'ap6emaca u X. Apennr [3, c. 59].

UYemickuii y9eHBIH M aBOKaT A. benoriaBek paccMaTpwBaeT KaTErOPUIO ITyOJUIHOTO /
oOmiecTBeHHOT0 HHTEpeca («public interest») CKBO3b MPU3MY MOHSITHIA TyOIUYHBIN MTOPSATOK
/ myb6nmunas monutuka («ordre public» / «public policy»), 3amedasi, 9T0O OHH SBISIOTCS
pasnuyHbIMM M Au(QepeHInanbHBIME  KaTeTOpUsMHM.  AHalIM3Upys  IPAKTUKY
EBpomneiickoro Cyna mo mpaBaM 4YellOBEKa, MCCIENOBAaTellb OTMEUYAET, YTO B CUCTEME
€BPONEHCKOro mpaBa KOHUENT «ITyOJINYHbIHN / 00I11eCTBEHHBII HHTEPEC) ABISIETCS JOBOJIBHO
aOCTpaKTHOW W HEOIpeeIeHHOW Kareropuen. Yamie Bcero 3HaueHHE OOIIECTBEHHOTO
UHTEpeca CBOJUTCS K BOMNPOCAM 3aIIUThl OOIIECTBEHHON O€30MacHOCTH, OOOPOHBI U
BOCHHBIX CHJI, MEXKTyHAPOIHBIX OTHOILIEHUH, (PUHAHCOBOW, BAJIFOTHON UJIM SKOHOMHYECKOMN
nouTuky [2, ¢. 137].

B nacrosiiee Bpems KypHaJIMCTaMU OCYIIECTBIEHO OY€Hb MHOTO WHUIMATHB B cdepe
3aIUTBl  OOIIECTBCHHBIX HMHTEPECOB MEHBIIMHCTB M COIHMAIBHO YSI3BUMBIX TPYIII
HaceneHus. [lo cytu, Tonpko Omarogaps cpeicTBaM MacCOBOM HMH(POpPMAIMHN YKPaWHCKOE
00111eCTBO y3HAET O (paKTax HAPYIIEHUS MPaAB YEJIOBEKA U KPyTre TeX Mpo0sieM, ¢ KOTOPHIMU
€XKEIHEBHO CTAJIKMBAIOTCS MPEACTABUTEIN Pa3HbIX COLUAIBHBIX TPYyNI. YKpauHCKas
JKYPHAJIMCTUKA TOCTENEHHO MPEOJOJEBAET pAN  COUMAIBHBIX  CTEPEOTHIOB U
npenyOexaeHNid, KOTOpbIE 3a4acTyI0 CTAHOBATCS UCTOYHUKOM TUCKpUMHUHAINK. Bripouewm,
4acTo caMd paOOTHUKM Meaua CIOCOOCTBYIOT (DPHKCAIlMM HETaTUBHBIX OIICHOK B
OOIIECTBEHHONW MaMSITH OTHOCUTENBHO OIpEAeTICHHBIX HAalMOHAILHOCTEH, BHYTPEHHE
NepeMENICHHBIX JIUI, JIIOJeH ¢ WHBAJIMAHOCTHIO, Oe3moMHBIX, mpeactaButeneit JIBT-
€co0011IeCTBA.

MoskeM onpenenuTh KOHKPETHBIC IIard KYPHAIUCTOB B acClEKTe 3aIIUTHI OOIIECTBECHHBIX
WUHTEPECOB:

= [ar 1. [TocTostHHO HHPOPMHUPYHTE Ay TUTOPHUIO O MPOOIIEMaX, ¢ KOTOPBIMH YaIlle BCErO
CTAJIKMBAIOTCS MIPEICTABUTENN PA3HBIX IPYIII, KOTOpBIE HyXAaloTcs B 3amuTe. OueHb
BAJKHO CHEJIaTh TAKME MATEPHUAIIBI CUCTEMATUYECKUMH, & HE CUTYaTUBHBIMHU.

= [Ilar 2. CamocrosTenbHO  coO3JaBaiiTe  MHPOpMAIMOHHbIE MoOBoAbl. He
OTpaHUYMBANTECh TOJIBKO «KaJCHAAPHBIMM» MOBOAAMHU JUIl TaKUX BBICTYIUICHUH
(manpumep, 3 nexkaOpst — MexTyHapOIHBIN JI€Hb JII0/IeN ¢ MHBAIUIHOCTBIO, 25 HOSI0ps
— MexnyHapoHblil 1eHb OOpbOBI 32 JTMKBUAALMIO HACKIINS B OTHOLICHUH KEHILUH).
Ha camom pnene mHpOpMalMOHHBIM MOBOJAOM MOKET CTaTh UCTOPHUS O KOHKPETHOM
YeJloBeKe, KOTOPBIA MpEACTaBISIeT ONPEACICHHOE MEHBIIMHCTBO WIH YA3BHUMYIO
KaTeropuI0 HaCEICHHUS.

= [Iar 3. TmarenpHO M3y4aliTeé HOPMATHBHO-IPAaBOBYIO 0a3y OTHOCHUTEIBHO MNpaB U
cBOOOJ MEHBIIMHCTB WIM YS3BUMBIX Tpymn HacesneHus. [lomHuTe, mpeacraButenu
MEHBUIMHCTB, COLMAJILHO YSA3BUMBIX I'PYII HACEIEHUS UMEIOT HauOOJbIINI ypOBEHb
JIOBEPUSI UMEHHO K JKypPHAJIMCTaM.

= [Ilar 4. CBoumu A€HCTBUAMU NOOYXKIAHTE BIACTh PELIUTH MPOOIEMY MEHBIIMHCTB UITU
COLMAJIBHO YS3BUMBIX Tpyni HaceneHus. He orpanuuuBaiitech (GopMaabHBIM
onucaHueM (pakTa HapyIiieHHs TIpaB U cBoOo denoBeka. Uepes peanmmzaruio 3Y «O
J0CTyne K mnyOnu4yHod wuHpopMmanmm» TpeOyHTe KOHKPETHOrO OTBeTa CyOBEeKTa
BJIACTHBIX TosHOMOYMi. CTaTyc >KypHajHcTa MO3BOJSIET BBHIOPATh Pa3IWYHBIC IyTH
myOJIMYHOTO OTBETA MPEACTABUTEINS BIACTH.
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= [lar 5. CoznaBaiite MH(OpPMAIMOHHBIE KaMIIAHUM — OT MNpPOCTEHIIeN, — IMOCT B
COLMANIHBIX ~ CeTAX, — J0 Tmpecc-KoHpepeHunu. KOHCTpyKTHBHAs KpUTHKA
JESATEIbHOCTH KOHKPETHOIO OpraHa rocy1apCTBEHHON BJIACTH U JOJKHOCTHOTO JIMLA
(a HE BIacTH BOOOIIIE) BCET]a UMEET OTKIIHK.

= [Har 6. CorpynHuyaiite ¢ 0OIIECTBEHHBIMU OPTaHU3ALMUSIMH U MEAUAIOPUCTAMU — UMU
HapabOoTaH OrPOMHBIN OMBIT B cpepe MPaBO3ALIUTHON eI TETbHOCTH.

= [Mar 7. [IpuHuMaiiTe akTUBHOE ydacTue B aJBOKalWU (JaT. advocare — «PU3BIB K
OKa3aHUIO TMOJJIEPKKN») — <«JIeATEIbHOCTH, HANpaBIE€HHOW Ha 3alUTy U
OCyILECTBIIEHHE O0OILIecTBEHHbIX MHTepecoB» [1, c. 5]. CraHoBsach mpoBaiinepom
a/IBOKAI[MOHHON KaMITaHUH BbI yOeX1aeTe 00IIECTBO U TOCYAaPCTBO B HEOOXOIUMOCTH
M3MEHUTh OTHOIIEHHWE K OOIIECTBEHHOW MpobiieMe W mpuiaraere yCHiIus K ee
PEIIEHHUIO.

Conclusion

XKypnanuctbl, o0nanas 0a30BBIMH 3HAHUSAMHU B 00JacTU IMpaB YeJIOBEKa, COBMECTHO C
MeIHna-IOpPUCTaMH, OOIIECTBEHHBIMH AKTUBHUCTAMH CMOTYT OCYIIECTBISITH 3()()EeKTUBHYIO
MIPABO3AIIUTHYIO AeSTelNbHOCTb. [IpaBoBast KoMneTeHTHOCTh paboTHHKOB CMU no3Boaut
ONEpPAaTUBHO pearnupoBaTh Ha (HaKThl HAPYIICHWH MpPaB W CBOOOJ 4YeNOBEKa, BECTH
npodecCUOHANbHBIA ~ AMaZOr ¢ OpraHaMHM  TOCYJapCTBEHHOM  BJIAacTM U
MIPABOOXPAHUTEIBHBIMU CTPYKTYpamH, MpoQeccHoHanbHO 00padaThiBaTh MH(OPMAIHIO,
COCTaBJIAIOLIYIO OOIECTBEHHbIH MHTepec. be3ycnoBHO, B MpaBO3aIUTHON JEsITEeIbHOCTH
KYPHQJIUCTHI HE BBIMOJIHAIOT POJIb IOPUAMYECKUX KOHCYJIBTAaHTOB; MX TJIABHOM 3ajaueit
SBJISICTCS IPUBJICYCHNE BHUMAHUs OOIIECTBA K CUTYallUsIM HApYLIEHUs MIPaB yesoBeKa U
npodeccuoHaNbHasi OLlEHKA COOBITUSI W JIMYHOCTH, KOTOpAsi MPEICTABIISET MEHBITHHCTBO
WIA COLMANBbHO ysA3BUMYIO rpymiy HaceneHus. Cerogns CMMU ctaHoBsATCS MyOIu4HOM
apeHOM pa3pelIeHUs] CIIOPOB MEXKTy BJIACTBIO U MPEACTABUTEISIMH Pa3IMYHBIX COOOILECTB.
JXypHanucTbl He TOIBKO MOTYT CO3/1aBaTh B MACCOBOM CO3HAaHUM a/IEKBATHOE BOCHPUSATHE
«YHUKaJbHBIX» COLMAIBHBIX TPYII, pa3pyllaTh CTEPEOTHUIIBl, HO M CTAHOBSTCS
penpe3eHTaHTaMH UX 0OLIECTBEHHBIX HHTEPECOB.
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Abstract

The article is dedicated to the analysis of methodical aspects of the video materials
application in the study of Ukrainian as foreign language. Video materials are described as
effective means of stimulating students' speech and cognitive activities.
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Introduction

The spread of modern facilities of media communication has caused dramatic changes in the
higher education system of Ukraine. They provide potential for new approaches to the
content of foreign students training in higher education institutions of our country. The main
task of professional education of foreign citizens is to create conditions for the development
of their professional culture, for harmonization of intellectual and emotional capacities, for
socialization and social adaptation.

The success of foreign students depends on the peculiarities of the educational and cultural
environment of higher education, which is bound to provide favorable conditions for the
active entry into a new social milieu, adoption of basic elements of a new culture and the
establishing of productive intercultural communication. A modern educational institution
has a wide gamut of educational resources. On our opinion, the teaching of foreign students
will be much more effective due to the involvement of ethno-cultural videos in the process
of education.

The purpose of the article is to represent the methodological principles of the video material
application and to define the methods, techniques and forms of their employment in
Ukrainian language classes for foreign students.

Main part

In the process of teaching Ukrainian as a foreign language at the preparatory department for
foreign students, the newly created video course "Ukrainian language: first steps" was used.
Its methodological aspects have already been considered by one of the authors [1: 61, 62].
Video materials are also effectively used in further work with foreign students in the study
of scientific style of speech.

Curriculum for all educational courses, in which foreign students study at the Kharkiv State
Academy of Culture (KhDAK), provides mandatory training in such disciplines as
ethnography and history of Ukrainian culture. Consequently, there is a need to work with
texts on art and culture. Bearing this in mind, a creative group of teachers and students in
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KhDAK created an educational video "Ukrainian folk architecture", which employs the
scientific style of speech, and can be audited as an educational scientific text on ethnography
and history of Ukrainian culture. The learning of culturological information, presented in the
video, is obligatory for students to master art and culturological specialities.

The selection of the video material should pursue the following guidelines: specificity,
unambiguous interpretation of nature, history and culture of the country; correspondence of
texts to the background knowledge of native speakers; educational and methodical
expediency.

Following these guidelines, materials related to a specific topic on the ethnography of
Ukraine, namely - Ukrainian folk architecture, were selected for the above mentioned video.
It presents the samples of residential buildings from different regions of Ukraine, the “khata”
as the main type of traditional housing, the arrangement of outbuildings, community center
buildings, examples of church architecture, as well as specimen of traditional production
facilities, such as windmills. The need to develop a method of cultural videos application,
and to determine their role in shaping the communicative competence of foreign students
emerged due to systematic application of this video while teaching Ukrainian as a foreign
language to students of 1-2 years of learning.

The method of technical teaching tools application, proposed by G. Gorodilova [2], as well
as the principles of selection and systematization of visual materials, presented by E.
Vereschagin and V. Kostomarov [3] were employed during the work on this video.
According to their guidelines, as a starting point, the lecturer must present the background
knowledge of native speakers and after that, while demonstrating the video, be constantly
bearing in mind the correspondence between outer-verbal materials and according fragments
of speech.

The application of the educational video "Ukrainian Folk Architecture" is divided in three
stages. At the first stage, the preliminary preparation for the perception of audiovisual data
is provided. The task of this stage is the presentation of the background knowledge of native
speakers to the students. (Background knowledge, in this context, is a system of facts,
traditions, opinions, speech forms inherent in the members of the given cultural habitat).

The background-knowledge images should be accompanied by text, the purpose of which is
(1) to draw attention to the peculiarity of cultural properties, (2) to denominate them, and (3)
to form the auditor’s awareness of them. The students are encouraged to analyse the
scientific text dedicated to the geographical division of Ukraine into regions, particularities
of climate, natural conditions, flora and fauna, etc.

The second stage is devoted to the work with the video. Before the video demonstration,
students are asked questions that should be answered afterwards. They are offered to think
up a title to the video, which defines its theme. Then the film is shown and students answer
the questions. Also the task is given to suggest a partition of audiovisual content and devise
its plan.

Then, according to the plan, the specified fragments of video are viewed. The exercise is
focused on understanding of content of separate textual parts, on separating crucial and
additional information, on highlighting the keywords, terms and concepts related to culture
and traditions of the Ukrainian people. It is also expedient to offer such task as comparison
of the information, delivered in the video, and the relevant text on the topic. While watching
separate episodes, students may also be proposed to write a summary of the perceived
audiovisual information.
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It is to the purpose to present reproductions of paintings by Ukrainian artists depicting a
Ukrainian village, and offer to compare the images in the paintings with those seen by
students in the video. It is also expedient to try to connect the information received from the
audiovisual text with the already existing cognitive models (images existing in mind due to
previous experience). Students can also be given the task to define the main idea of the film,
its targeted audience and the purpose of film-making. In the third stage, the check of
homework in colloquial form is held, as students question each other.

Thus, the system of exercises, while working on video, involves the development of mental
operations that provide understanding and producing of speech (analysis, generalization,
expansion and reduction of information, highlighting the main idea, establishing cause and
effect tie, prediction, selection and comparison of information etc.). These operations are
especially important for working on special texts grounded on abstract thinking and for
scrutiny of microthematic and thematic propositions which content should be defined
analytically [2: 188].

Conclusion

Video materials are effective means of stimulating students' speech and cognitive activities.
Their use contributes to the formation of socio-cultural competence of foreign students
during the study of Ukrainian as foreign language, increases their learning motivation,
allows to solve a wide range of didactic tasks with application of cultural content, which
represents scientific style of speech. Lesson with the use of educational video on the material
of the language of the specialty involves, on the one hand, imitation of a lecture on this
specialty, as well as work with specific language, speech and cultural material designed for
active learning — on the other.

Audiovisual means, with the aim of intensifying the educational process, should, above all,
reproduce the objective reality in the classroom, compensate for its absence, stimulate
students' speech activity. Video materials do not need time to describe the realities of
Ukrainian culture — the screen opens them instantly, these materials help to visualize the
phenomena absent in the culture of foreign students, which significantly increases the
effectiveness of education and promotes the acculturation of foreigners.

With the use of video significantly changes the process of perception of information. The
possibility of using the close-up as an accent and the general — as a context, as well as the
principle of transferring the screen situation to your personal include the emotional and
sensory sphere of the recipient. Cognitive activity, thus, is organically intertwined with
emotional activity, increasing cognitive activity of students, which is expressed in a
significant concentration and stability of perceptual attention, resulting in cognitive interest
in the topic, which is realized in the discussion of this topic during and after classes.

Video materials are an effective means of stimulating students' speech and thinking
activities. Their use contributes to the formation of socio-cultural competence of foreign
students of basic faculties during the study of Ukrainian as a foreign language, increases
learning motivation, allows to solve a wide range of didactic tasks directly on the basis of
cultural content, which represents the scientific style of speech.
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The article is devoted to the analysis of the problem of clip thinking, in particular clip
reading, and ways to overcome it. Attention is focused on the features of social advertising
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Introduction

Po3BUTOK CyyacHMX TEXHOJIOTiH, OKpiM Oe3iidi CyTTE€BUX IepeBar, Ma€ i CBOIO TiHbOBY
CTOPOHY: 3pOCTal0uy KIIMOBICTh MUCJICHHS HACEJICHHsI, CIIPUUYUHEHY 30KpeMa LI0JCHHUM
CHOXHMBAHHSAM BENUKOI KiJbKOCTi iH(opmarmii. Haiibinpine Big KIIMOBOr0 MHCICHHS
MOTEpIIa€ HUHI JUTIYA Ta FOHAIbKA ayJIUTOPIS — Ti MOKOJIHHS, 0 3 HAATO FOHOTO BIKY
MOYMHAIOTh KOPUCTYBaTHCA pecypcamu iHTepHery. Hocmigauusg I'. M. T'ua Tak okpeciroe
CUTYAIlil0: «CYYacHIN MUTSAYO-FOHAIBKIN ayAUTOPii MPUTaMaHHE «KJIITMIOBE MUCIICHHS, SIKE
NPU3BOAMTH 10 GOPMYBAHHS KIIMOBOTO CBITOTMISAY: TOOTO TUTHHA U MiJUTITOK CIPUHMAIOTh
CBIT HE IUTICHO, a SIK HU3KY 1HO/II HE TOB’sI3aHUX MK CO00F0 YacThH, (akTiB, moaii. Takum
TITSM 1 MUTITKAM CKJIQJHO, 4 YacOM BOHHM B3araljli He 3/IaTHI aHATi3yBaTH SIKy-HEOYIb
CHUTYyaIlito, aJKe i1 300paKeHHs HE 3aTPUMYETHCS B JyMKax HaJOBrO, BOHO MaibKe Biapa3y
3HHUKAE, a foro micie Tyt ke nocigae Hoe” [1]. Ilomryk 3aco6iB mpodiTakKTUKU PO3BUTKY
KJIIIIOBOTO MHUCJIEHHS Yy MMJPOCTAIOYOr0 TOKOJIHHS CTa€ HarajJbHOI0 MPOoOJIEeMOI0
CYCIUIbCTBA, Kl MPUIUISIOTH yBary OCBITSHHU, IICUXOJIOTH, HEUPOIIHTBICTH TOILIO.

Main part

OpHUM 13 IPOSIBIB KITIIMTOBOTO CBITOTJISINY € KIIiMOBE YnTaHHA. [Ipu KIlimoBOMy YUTaHHI, 5K
BiJ[3Ha4ae JOCHIIHUI A. SIKOBIeBa: «3 TEKCTY BUXOIUIIOIOTHCS OKpEMI 3HailoMi cioBa Ta
¢pasu, siKi — 3a BiZICYTHOCTI 3arajlbHOTO KYJIBTYPHOTO TOJISI — TPAKTYIOTHCS Cy0'€KTHBHO
1 abusk. 37aTHICTb PO3YMIHHSI TEKCTy, PO3YMIHHS TOrO, IO CKa3aB aBTOp, MPH LbOMY
TOPIBHIOE HYJI0. BitacHe 1€ 1 Ha3MBAEThCS TENEp IHTEPAKTUBHICTIO: MICIIe aBTOpa 3aiiMae
YKUTa4, HAOBHIOIOUM IYCT1 ISl HHOTO 3HAKU BJIACHUM 3MICTOM, L0 Majio abo 30BCIM He
CTOCY€ETBCSI aBTOPCHKOTO. SIKIIO 1€ iHTePaKTUBHICTh, TO JIUIIEC B OJHY CTONPOHY: YMTad/
a4 Moke poOUTH 3 aBTOPCHKMM TEKCTOM BC€, II0 3aBIOHO, aBTOP K€ BIUIMHYTH Ha
fioro cBaBULISI MOKIMBOCTI He Mae» [4]. ToOTO B pe3ysIbTaTi KIIIMOBOTO YATAHHS TUTHHA HE
3/laTHA HE JIMIIE MPOaHaNi3yBaTH, a H MPOCTO NepeKa3aTH TEKCT, HA YOMY HaroJouye 1
Heripomninrsict T. YUepHiriBebka: «['imepTeKcT, 1o 3MyIIye THCHYTH Ha BAOKPEMIICHE CIIOBO
1 HEMOB NIPOBATIOBATUCS B HBOTO, MOPOJIKYE HECTPYHKICTh AyMKU. JIt01H, 1110 BUPOCTH HA
TAaKOMY THITI YUTAHHS, HE3/aTHI TMPOYUTATH BEIMKHHA TEKCT TOBHICTIO. Y HHUX pBaHa
CBIIOMICTb — IOCH 3BiAcH, 3BiATH. Konm 3amuryem auTuHy, Opo 1o Oyjo 11e
OTIOBIJaHHSI — BOHA HE 3MOXe HOoro nepexazatm» [2].

31



Ha sxanp, KIINOBICTh YUTaHHS — Ta MpoOJIeMa, 0 CTOCYEThCS HE JIMIIE MiAPOCTaIouoro
MOKOJIIHHSA, BCE OiJbIe JJOPOCITUX YCBIIOMIIOIOTH TIOCTYIIOBY BTpaTy CHpHUHAMATH
iHpopmanito miHiMHO. Tak, amepukaHcbkuili myOminuct, mucbMeHHMK Hikomac Kapp
3ayBaxye: «5 He qymaro, sk gymaB. OcoOIMBO CHIIBHO BiTYYBArO 1€, KOJU YnTar0. Panime
sl JIETKO 3aHYPIOBAaBCSI B KHUTY YM JOBTY CTaTTIO. MO30K 3aXOIUIIOBAaBCS PO3MOBIAIIO,
3BOpPOTaMH apTyMEHTIB, 51 IPOBOJUB TOAMHH, TPOTYJIOIOYNCH TOBTUMH IIISIXaMHU TPO3H.
Huni ne tpamnserscs He uacTo. 3apa3 MOsl KOHIICHTpAIlisl 3HHKAE TICHIS JBOX-TPHOX
CTOPiHOK. S moraHo yTpHUMYyIO yBary, BTpa4ai0 HUTKY OIOBiJi, MOYMHAIO IIYKAaTH IIOChH
iHme. BiguyTTsa, HIOM 5 3aBKIU 3MYIICHUN MiATATYBAaTH CBii MO30K HaszaJl O TEKCTY.
I'muboke uwrTaHHs, sKe OyJO0 MPUPOTHHMM, CTaino Ooporbboro. I, mymaro, s 3Haro, IO
BiZIOyBa€eThCs. YIIPOIOBXK MOHA/ OiIbIlIe IECSITH POKIB sl BUTpayaB 6araTto yacy B IHTEpHETI,
3M1MCHIOBaB momyK Ta cepdinr...» [3]. [amxi aBTOp MOSICHIOE NPUYMHU O3HAYEHOL
npoOieMu, UTy04H Aocaianuiio Bond: «Komu Mu untaemo B IHTEpPHETI, TO CXHIIbHI CTaTH
"mpoctuMu Aexonxepamu iHpopmanii”". Mu BTpayaeMo 37aTHICTh TIAYMAayUTH TEKCT,
(dhopmMyBaTu 00pasu, K BiIOYyBA€ThCSA TOA1, KOJTU MU YHUTAEMO TTTHOOKO 1 6€3 BiIBOTIKAHHS.
Uwuranus, nosicHroe Bond, He € IHCTUHKTUBHOIO MAMCTEPHICTIO TS IIOJIUHU. MU MyCcHUMO
HaBYaTH HAIll PO3YM, SIK IEPEKIACTA CUMBOJIH, sIKi MU 024MMO, Ha MOBY, SIKY MU PO3YMi€MO)
[Tam camo].

VY mnonibHuX yMOBax coliajibHa pekjiama JIHIHOTO YWTaHHS 3 TOsSCHEHHSM IepeBar, sKi
BOHO HAaJa€ Ta IMOBIPHUX HACIIJKIB Y pasi BiACYTHOCTI HOro HABUYOK MOKE CTATH JIEBUM
IHCTpYMEHTOM OOpOTHOM 3 KIIMOBICTIO MHCICHHA. TOYHINIE, CXOAMHKOI Ha MUIAXY
BUpileHHs npobiaemu. [lepm 3a Bce ToMy, 110 CTBOpPEHA 3TiHO 3 MPaBUJIAMU CoLliajdbHA
peKiIaMa CTHCIIO, B XyAOXKHIA (OpMiI HAOUHO AEMOHCTPYE CYTh MPOOJIEMH Ta MPOTIOHYE
criocobu 11 BHUpIIICHHS, peani3yloud TaKuM YUHOM CBOIO OCBiTHIO (yHK1i0. [lepeBara
obopa3y HajJ TEKCTOM, IO XapakTEepHO JIsi COIlaIbHOI PEKJIamMH, TMOJIIMIIY€E IIaHCH
CIPUHHATTSA MPOBIJHOI TYMKHM pEKJIaMH JIIOJUHOIO 3 KIIIMOBUM MHCICHHSM, ajpKe, SK
3a3HavyalIoCh BHIIE, Ti CKIJIQJHO 30CEPEIUTH YBary Ha TEKCTax BEIUKOTO o0csry. [Ipu mpomy
colianbHa pekjiama CIpUATUME YCBIIOMIIEHHIO MPOOJIEeMHU caMe 3aBISKU MpUTaMaHHIHN iif
HAOYHOCTI. AJDKe collialbHa peKJiaMma eMOLIifHA 32 CBOEIO CYTTIO, TOOTO ()OPMY€E CTaBICHHS
10 00’€KkTa peksiaMu, BUKJIMKA€ MO3UTHBHI YU HETAaTHUBHI OCOOMCTI €MOIlii, CTUMYIIO€E
JOCATHEHHS] TEBHOI METH YW YHUKHEHHS BIUIMBY THX, OO’€KTIB, KOTpPl BHMKJIMKAIOTh
HeraTuBHI eMoIii. OCKUIBKH K €MOILiiiHa IMaM’ATh JIIOJWHU 3HAYHO CHJIBHIINA, HIK 1HIII
BUJIM T1aM’sITi, BOHA OLJIBIIIOI0 MipOIO BIIMBAE HA MMOBEMIHKY JIFOIHH.

ComianbHy pekiiaMy MOXHa CIpUAMaTH SIK €eKTUBHUN 3aci0 OOpPOTHOM 13 KIIIMOBICTIO
MHUCJIEHHS 1 TOMY, L0 OJIHIEIO 3 BIACTUBOCTEN PEeKJIaMH, COLIIaJIbHOT 30KpeMa, € HaBIFOBaHHSL.
HagitoBanHs siBiisie cOOOI0 BIUIMB OJHI€T CBIZOMOCTI Ha IHIIY, MPH SKOMY OCTaHHS
3MIHIOETHCSI 0€3 30BHIIIHBOTO MPUMYCY Ta palioHANbHUX po3ayMiB. ToOTO BinOyBaeThCs
3MiHa HACTaHOB HECBIOMOTO, IO MOXE IMPHUBECTH IO 3MIHU ITOBEIIHKOBOI MOJENI SK
OKPEeMOTo 1HIUBIA, TaK 1 CyCHNbCTBA B IiIoMy. HeoOXiHICT, BUOOPY HOBITHIX Me[ia K
1aThOPMH PO3MIIIECHHS COLIaTbHOT PEKJIAMU YATAHHS 3yMOBJICHA THM, 1[0 MOJIOb OOHMpae
camMe IHTEpaKTHBHI €JIEKTPOHHI BUAAHHS SIK OCHOBHE JDKEPENo OTPHUMaHHS iH(opMaIlii.
Kpim Toro, y HOBITHIX MeJlia MO’KHA pPO3MIIIlyBaTH IHTEPAKTHBHY pEKIaMy, TOOTO TaKy, IO
HaJla€ MOJXKJIMBICTh CIIO)KMBAY€Bl B3AEMOJMISATH 3 PEKIAMOIO, M0 3HAYHO TOCUIIIOE il
€(eKTUBHICTb.
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Conclusion

VYCBiAOMIIEHHS BIUIMBY YWTaHHS Ha CTAHOBJECHHS Ta BHYTPILIHE 3POCTaHHS OCOOUCTOCTI,
JOCSATHYTE 3aBISKH CIIOKMBAHHIO COIIIAIbHOI pEKJIaMd B HOBITHIX MeJia,  CTaHe
HaWi€BIIIUM CTUMYJIOM JI0 IPUAOAHHS JITEPATypH, a, OTXKE, TO3UTUBHO TTO3HAUUTHCS 1 HA
BUIABHUYIH Ta KHUTOPO3MOBCIOKYIOUiIH Tamy3sX y mijioMy. TakuM 4MHOM, came coliaabHa
pekiiaMa YMTaHHS y HOBITHIX MeJia MOXE CTaTh IHCTPYMEHTOM, KOTPUH CIpUATHUME
BUDIIICHHIO HAHOOMOYIIINX MpoOJeM CyCHibCTBa B IIJIOMY 1 KHUTOBHJAHHS Ta
KHUTOPO3MOBCIOJKEHHS 30KpeMa.
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Abstract.

The article is devoted to the specifics of university learning on the quarantine at the
Journalism Department of Zaporizhzhia National University. Analyzing the research of
domestic and foreign scientists, the author tries to understand the practical aspect of the
stated problem. The researcher concentrates on the need to implement information and
communication technologies of distance learning - technologies of creation, accumulation,
storage and access to web resources (electronic resources) of educational disciplines
(programs), and also maintenance of the organization and support of educational process by
means of the specialized software and means of information and communication, including
the Internet into the learning process in Ukraine
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Introduction

Ha cerogus B yKpamHCKOH Hayke Majo paboT, MOCBALICHHBIX MpoOieMe OOy4YeHus H
oOpa3zoBaHus B BBHICIICH ImKojie HAa KapaHTuHe. EcTh «IlomoskeHune mpo AMCTaHIIMOHHOE
oOyuenue» [5], pa3paboTKOil KOTOPOTO Hayvala 3aHUMAThCS Hallla 3aKOHOIaTeNIbHAs! BIACTh
emie B 2013 r., celiuac OHO EUCTBYET C MomnpaBkamMu. MOKHO YBHAETh M ONpPEICICHHbIC
MaTepualibl O3HAaKOMHUTEIBHOTO XapakTepa, KOTOpble MOTYyT IIOMOYb HEMHOIO B
OPUEHTHUPOBAHUU OTHOCUTENIBHO HH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHI
nucTaHnroHHOro o0yueHus [3]. Ho, mpu BceM 3TOM MbI JOJKHBI KOHCTaTHPOBATh TOT (akT,
YTO ceiiuac Bce MpEenojaBaTeiad Kak CpeaHel, TaKk W BBICIIEH IIKOJIbl CTOJKHYJIHUCH C
OTPOMHBIMH BBI30BaMU SIIOXHU MAH/IEMHUH, TIOCKOJIbKY TIOTHBIN Tepexo/] Ha AUCTaHIIMOHHBIN
WM OHJIaliH-00pa30BaTeIbHbBIN MPOLIECC HA CAMOM JIEJI€ HE CTOJIb MPOCTOM U OBICTPBIN 1O
BpeMeHu. O4eHb y/IayHO XapakTepu3upyer 3ToT nepuoa Yma Yanapuka Muutaep (Uma
Chandrika Millner) mcuxomor m mpenonaBarens Lesley's College of Liberal Arts &
Sciences (KemOpumkckuit ynusepcutet): « HuKTO n3 Hac He ObIII TOTOB OCTaBaThCs JA0Ma U
paborarb yaanenHo. I9t1o. Odenb. Cnoxuo! st HEKOTOPBIX M3 HAC 3TO M3oiAnMs. st
JIPYTUX yJoap HUKE mosica. A 'y HEKOTOPBIX STO BBI3BIBAET omaceHus o Oyaymiem. Mbl Bce
MOCTpaaalu, NPsIMO UM KOCBEHHO»[2].

Main part

Bo3MoskHOCTEH 17151 AUCTAaHIIMOHHOTO OO0YYeHHsl Ha caMOM Jelie o4eHb MHOro. Eciu Ml
MIpOaHaIU3UPyeM BEO-TEXHOJIOTMH, OHJIAMH-IIATPOPMBI U MPOrPaMMHBIE CpEACTBA IS
opraHu3anu 00pa30BaTENBHOIO IMpolecca, TO YBUAUM ILENblid psAl YAOOHBIX H
Pa3HOIJIAHOBBIX ITPEAJIOKECHUN.

Tak, mnardpopma Google Classroom, WHCTpYMEHT [UIS CO3JaHUS W YIOPSIOUYCHHS
Pa3IMYHBIX 33124, 3)(HEKTUBHOTO OOILICHUSI CO CTYJCHTAMH B PEKHME PEabHOIO BPEMEHU
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WM B PSKUME AWCTAHIIMOHHOTO OOY4YEHHs, C OJHOW CTOPOHBI, SIBISAETCS yIOOHOH, a ¢
JIpyrol TOXKE WMEET CBOM HEJOCTATKH, CBS3aHHBIE KaK C HAIIUM HEKaueCTBEHHBIM
MHTEPHETOM, TaK M HETOTOBHOCTBIO IpEIoJaBaTeleil cpaszy, O4eHb OBICTPO, MOJHOCTHIO
NIepEOPUECHTUPOBATh BCE MaTepuasbl U agantupoBath ux Kk Google Classroom. C npyroii
ctoponbl, Google Classroom 3To yaoOHOE CpeACTBO JUIsl ONpoca CTYJEHTOB, JaeT
BO3MOXXHOCTh ITyOJIMKOBAaTh 00IIHE OOBSIBICHUS WK y4eOHBIE COO0IIEHHE, HEOOXOANMMBbIE
JUIs TOW WJIM MHOM TpyHIbl, OCYHIECTBIATH onpoc yepe3d Google ¢opmbl, mpocMaTpuBaTh
3aaHus U YE€TKO YKA3bIBAaTh JAC/UTalH ISl UX CIJaUH, a TAK)KE BBICTABIIATH OLICHKH.

B 3amopoxckoM  HAaIMOHAJIHHOM  YHHMBEPCHTETE  OOJNBIIMM  TOJICIIOPbEM  JUIS
npernojaBaTeneil M CTYAGHTOB ABISETCS AJIeKTpoHHass miaardgopma Moodle s
OCYILIECTBIIEHUS! O0yU€HHUs B JUCTAHIIMOHHOM pexxumMe. BuaeoMoImHocTs 3To# miaTdopMbl
IOKa JIOCTYITHA B TECTOBOM BapHaHTE, NOCKOJIbKY UMEIOTCS HEOpaOOTKH ¢ TEXHUUECKOM
CTOPOHBI, U ceiuac uaet npoiecc ux ycrpaneHus. C qpyroi CTOpoHsl, BCe 3a7auu, JEKLUH,
CCBUIKM Ha 3JIEKTPOHHBIE PECYpChl, Pa3pabOTKU MPAKTMYECKUX 3aHITUH, MPE3eHTALUH,
pas3jInuHble BU3yajbHbIC, ayJIWalbHbIE M JpPYyTHE€ MaTEpHAbl MOKHO pPa3MECTUTh U
NOJIb30BaThCss UMM Ha 3ToM 1wiatdopme. Kpome Toro miaardpopma aaeT BO3MOXKHOCTD
pa3memars JOMAIlHUE 3aJaHUs U BBICTABISATh OLICHKU B AJIEKTPOHHOM JKypHaJle, KOTOpPbIE
ABTOMATHYECKN JOBOASTCS [O CBEIEHUS CTYACHTOB, M €CTh BO3MOJHOCTb B CIy4ae
HE00X0MMOCTH J0OUPATh OaIbl UM MOJIy4YaTh KOMMEHTAPUU IPEIOAaBaTeNs O OBOIY
BBITIOJIHEHMSI TOTO WJIM MHOTO 3aJaHusl.

OdyeHb yIOOHBIM CPEACTBOM MAJIs paOOTHI CO CTYACHTAMHU SIBISIIOTCS OOJIaYHBbIE CEPBUCHI
Office  Google. OOnadHbBIi CcepBUC  TPEIOCTABISACT BO3MOKHOCTH  CO3JaHUS
MHOTO(YHKIIHOHAJILHOW  TTOJIb30BATEIILCKOM  CPE/Ibl, YPE3BBIYANHO MPOAYKTUBHOW W
ynoOHOW B TulaHE MHTEpPAaKTHBAa. Bce WMHCTPYMEHTHI B JTOM CEpPBUCE SIBISIFOTCS
OecIUlaTHBIMH, OH HE TpeOyeT JOINMOJHUTEIbHOH YCTaHOBKH, TOJJICPKUBACTCS
IIOAAaBJIAOIIUM 6OJ'II>HII/IHCTBOM ONCPpalOHHBIX CUCTEM U KIIMCHTCKUX MPOIrpaMM. C OI[HOI?I
YYeTHOM 3amucu oOecredmBaeTcs IOCTyN KO BceM uHcTpyMeHTam (Google aucka. Ecth
BO3MOXHOCTH pa6OTaTB Haa COBMCCTHLIM IMPOCKTOM, KOHTPOJUPOBATHL 3TOT IMPOLECC, HO B
IUTaHE HEJOCTATKOB MOKHO OTMETHTh BCE PABHO OTCYTCTBHE HEIOCPEJICTBEHHOTO KUBOTO
KOHTAKTa, YTO MHOT/1a MPUBOIUT K misunderstanding, To ecTh K HEIOPa3yMEHUSIM, KOTOPBIE
MOTYT TIOBJIMSITh Ha OOIIHI Pe3ysIbTaT MPOCKTA.

N3 wuHTepecHbIX mnpuiokeHud MoxHO ortMmetuth Teacher Kit-Class Manager,
MHTEpaKTHBHYIO JOocKy Padlet, KOTOpble HCIONB3YIOTCS Ui MPOBEACHUS MO3TOBOTO
HITypMa WK [T OHJIaiiH 00CY K I€HUS COBMECTHBIX IIPOEKTOB. Y 100HBI 10KyMeHThl Google
Forms, a taxke Google Presentations, KOTOpbIe TTOMOTAIOT CO3/1aBaTh OMPOCHI, TOTOBUTH
Mpe3eHTalnu Ha ycTpoiicTBax Android, paboTaTh qake 6€3 MOAKIIOUEHUS K CETH HHTEPHET,
BCTABIISAITh KOMMEHTApHH, CIIANIBI, U3MEHATh MX, PACHOJIOXKHUTH, (HOPMATHPOBATH TEKCT.
Cpenu npyrux miargopM M MNPUIOKEHMH MOXHO OTMeTUTh Mmiatdgopmy Kahoot,
npunoxenne Edmodo, Learning apps.org, cepBuc Mentimeter u apyrue.

[lo momynsipHOCTH, OAHO M3 MEPBBIX MECT B YKpauHE 3aHUMAEeT ZOOm - THUIHYHAs
wiatpopma, KOTOPYIO ceiuac OCBaMBAlOT IPENOJaBaTEeNId BCEr0 MUpPaA, KOTOPas OJIHAKO
UMEeT CBOM OIpaHMYEHHs U onpejelieHHble HepocTaTku. HempodeccuonanbHast Bepcus,
KOTOPOH MPEeUMYILIECTBEHHO MOJIb3YIOTCS B YKpanHe 0ObIYHbIE IPENoJaBaTeI , HO3BOISET
BECTH BUCOKOH(pepeHuuto nuib 40 MUHYT, IOSTOMY B CEpEIMHE 3aHATHUS MPHUXOTUTCS
nepe3axoauTb. ITO TOXKE OTBJIEKAET U B ONPEEIICHHON CTENEHH 3a0UpaeT 4acTh BPEMEHH.
XoTs1, ¢ ApYyTroi TOUKHU 3pEHMSI, €CTh BO3MOKHOCTb Pa3MAThCA MEpel KOMIIBIOTEPOM.

[Ipobnema 3akimodaeTcss B TOM, 4TO YKpaWHa C €€ SKOHOMHUYECKUMH IpoOjieMamMH He
ABIISIETCA JIMJEPOM CpElIU MCIIOJb30BaHMs U IIMPOKOTO BHEJPEHUS pa3iIM4yHBIX IEBaiicoOB,
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raJuUKeTOB U MHTEPHET-TEXHOJIOTUI. DTO CBSI3aHO MPEXKJIE BCEro ¢ TEM, YTO HE BCE JETU U
B3pOCIJIbIE, KOTOpbIE 3aJ€MCTBOBaHBI B Y4YyeOHOM Ipoliecce, HMEIOT Tnpu cede
COOTBETCTBYIOLME raJkeThl. bosblie mpobiaem no0aBiseT U HecTaOWJIbHAs CUTYalUs C
KauecTBEHHBIM UHTEpHETOM. C Ipyroil CTOpoHbI, Mbl IPUOETaEM K OTPOMHOMY KOJIMYECTBY
BPEMEHH, IPOBEIEHHOMY 32 KOMITBIOTEPOM WJIN IPYTUM TaKETOM. DTO UMEET HEraTUBHBIE
MIOCTICICTBUS JIUIsl OpraHu3Ma: MpoOJIeMBI ¢ Ta3aMH, CIHHOM, obmiee oOimydenne. HyxHo
TOT/1a UCIIOJIb30BaHUE TUMHACTUKY JUIS TJ1a3 U 3apsiIOK JUIs BCETO Teja, YTO TakxkKe 3a0upaet
orpeziesieHHOe BpeMsi U3 yueOHoro nporecca. Kpome toro, mpenogaBaTenu MoCTaBIEHbI
nepes; BbI30BOM HeJlocTaTKa pabouyero BpeMEHH, IOTOMY YTO KPOME HENOCPEICTBEHHO
3aHATUN OHM BBIHY’KJEHBI a1alITHPOBATH MO/ JUCTAHLIMOHHOE 00yUeHUE BCE 3aJaHMs.

OOBIYHO TPU ATOM MOKHO HCIIOJIb30BAaTh Ipe3eHTalMu Kak Prezy, Tak u OObIUHBbIE
npe3eHTau Microsoft B cucteme ppt mium pptx. [IpoGiema ncnonbp3oBaHus Mpe3eHTauil
3aKJIF0YAETCs B TOM, YTO MPEN0JIaBaTelb BCE PAaBHO JIOJIKEH OOBACHATH 1 KOMMEHTUPOBATh,
B CBSI3U C IpoOJIeMaMu KOHHEKTa, TO €CTh CBS3U, BCE ATO NMPUBOJUT K TOMY, UTO HE BECh
MaTepuall MOKHO KA4yeCTBEHHO MoJaTh. HecTaOWIbHBI HMHTEPHET y CTYACHTOB H
pa3HoOOpa3ue UCHOIb3YEMBIX Ta/KETOB MPUBOJUT K TOMY, YTO HE BCE MOTYT OJMHAKOBO
KAueCTBEHHO BHJIETh IPE3EHTAIMM, a 3TO BBI3BIBAET HEBO3MOXKHOCTb HHTEPAKTUBHOIO
o01menus u obcyxaeHus. Bece Mou Jiekinu Mo creukypcam U crennpeaMeTam, HalpuMmep,
COMPOBOXAAIOTCSI ~ WHTEPAKTUBHBIM  BOBJICUEHUEM  ayJAMTOPUH,  YTOUHEHUSIMH,
KOMMEHTapUsIMHU OT CTY/IEHTOB, PEIUIMKAMU O COOCTBEHHOM OIIBITE.

C npyroil cTOpOHBI, €CIM Mbl TOBOPUM 00 HCIOJIB30BaHUM MPE3EHTALNH, 3TO B HEKOTOPOH
CTCTICHH pelaeT Borpoc odduiaitH 00pa3oBaHus, IOTOMY YTO HE BCE aAYJAUTOPHH B BBICIIIAX
yueOHBIX 3aBECHUAX Y KpauHbl 000py10BaHbI JOCTATOYHBIMH 10 KAYECTBY TEXHUUYECKUMHU
npubopamMu A NpoBeACHUS NONOOHBIX 3aHATMH. Hampumep, ecnm aynuropus naxe
000py/I0BaHAa KOMIIBIOTEPAMHU, HO OTCYTCTBYET LEHTpajbHas IUIa3Ma - BO3MOXKHOCTb
MIPOBEJICHUS JIEKIIMHA WM CEMUHApPOB C HAIJISJHOCTBIO, olliee 00CyKJIeHUE MPOEKTOB U
JIOMAIIHUX pabOT CBOIUTCS K HYJI0. YTOOBI 3TO IPEAOTBPATUTH, BO3MOKHO HUCIIOJIb30BaHUE
HOYTOYKOB M HETOYKOB, KaK IIpernojaBaTesieM, TaK U CTyJIE€HTaMHu (MbI TaK U JI€IaeM), HO
Ka4yecTBO KaK BOCIIPUATHS, TAaK U YCBOCHUS MaTepHasa ToKe TpeOyeT xkeaaTh JyqIlIero.

HekoTopelie cTyAeHTHI TakkKe HE UMEIOT BO3MOXKHOCTH 4acTO MNOSBIATHCA HA YIAJIEHHBIX
3aHATHUAX U3-32 MpeObIBaHUS B 30HaX C IUIOXUM UHTEpHET-oxBaToM. /[lng Hamero
(akynpTeTa 3Ta NpodIeMa sBIseTCs pealbHO 10 TOM MPUYMHE, YTO MHOTHE CTYICHTHI U3-
3a KapaHTHHA BBIHYKICHBI €XaTh JOMOM, a TaM HE BCETJa €CTh KaYECTBEHHBI MHTEPHET,
MIOCKOJIBKY OHM >KMBYT B Pa3HbIX YacTsIX 3amoOpoKCKOM 001acT, U Aa)Ke B IPYTUX YacTAX
Vkpaunsl. K coxaneHuto, MHOTHE CEJIbCKOIO JKUTEIH HMMEIOT MPOOJIEMBbl C WHTEPHET-
IIPOBANWIEPAMH U UHTEPHETOM.

Jlpyroii BbI30B OHJaiH-00pa30BaHMUs COCTOMT B TOM, YTO CTYAEHYECTBO MOXKeET cebe
ITO3BOJIUTH JI€JIaTh BUJI, YTO Y HUX IIJIOXOM MHTEPHET U U3-3a 3TOr0 HE MPUCYTCTBOBATH HA
napax. Minm npucyTcTBOBaTh, BEICTABUB aBaTapKy M BBIKJIIOUUB 3BYK. UeM IpU 3TOM OHU
3aHMMAIOTCSI, TPYAHO CKa3aTb, OCOOEHHO BO BpeMs JIEKIIMH, KOrja He MpPOBOJATCS
OIIpeZIc/IEHHBIE ONpOCHl. Te 3akaHus, KOTOPBIE OHM 3aTEM BBIIOJHAIOT YEPE3 CUCTEMY
Moodle, He Bcera BBHITIOIHEHBI HA JODKHOM YPOBHE, IIOCKOIBKY OTCYTCTBHE Ha 3aHATHUSX
MPUBOAUT K TOMY, YTO CTYJIEHT HE YCIbIan OObSCHEHUS, HE MOJYUYHII JOMOTHUTEIBHON
TEOPETUYECKOM MITH MPAKTHYECKON 0a3bl M 4acTo JesaeT paboTy HayTraj.

C npyroit cropoHsl, paboTa HaJg TBOPYECKHMMH MPOEKTaMHU, KOTOpas SBISETCS
OTIIMYUTEIHLHOU 0COOEHHOCTHIO CIIELIKYPCOB M CIIEIIPEAMETOB (PaKyIbTeTa )KYPHATUCTHKH,
TOXKE YacTO HCKIIOYAeTCsl W3 OHJIAaH-CEMHUHApOB H3-3a OTCYTCTBHSI KAau€CTBEHHOTO
WHTEpHETa U OTCYTCTBUE HBOro obueHus. Koneuno, 3tTa paboTta nepeHOCUTCS B PEKUM
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JIOMAIIIHUX 3aJlaHUi, KOTOPBIC CTYJCHTHl BBINOJHSIIOT B MUHH-TPYIIAX, OHHU JHOO
COOMPAIOTCS BMECTE 3a MPEe/IesIaMu ay TUTOPHIA, WITH JIETal0T BCE IIPOCKTHI Yepe3 «00IauHbIe
TEXHOJIOTUIY. J]a, 3TO BBIXOJl U3 CUTYallUU, KOTOPasi CIIOKHUJIACh B CBSI3U C MAHIEMUCH, HO
IpH 3TOM eciii mojo0Has pabora ObUIa 3arUIaHUpPOBaHA B ayJUTOPHOM Qopmare, TO
NpernojiaBaTelib  TaKXKE BBIHYKICH B PEKUME IHKECTKOTO BPEMEHH  IOCTOSIHHO
nepeopMaTHPOBATh CBOIO PadOTy. M1 COOTBETCTBEHHO ATO JOMOTHUTEIBHOE PACXOTOBAHHE
BPEMEHHU U JIOTIOJIHUTENbHAS paboTa 3a KOMIIBIOTEpAMH, KOTOpask B TPUHIIUIIEC BPEIUT
3I0POBBIO M OCOOCHHO Tcuxuke. Pabora B gopmare 24 Ha 7 QakTHUECKH NMPUBOIUT K
pPOOOTH3AIMH TTPETIOIaBaATEIICH.

Koraa nponcxour npoBepka JJOMaLIHEro 3a/1aHusl, IpenojaBaTeb TOKEe 4acTO HE UMeeT
BO3MO>XHOCTH HETOCPEJICTBEHHO IPOAHAIN3UPOBATh CO CTYACHTAMU pE3YyJbTaThl HX
paboThl, MOTOMY CTYACHTOB B IPYIMAax MHOIO, JUIs 3TOr0 TOXE HaJ0 JONOJIHUTEIbHOE
BpEMsi, KOTOPOTO €r0 HEBO3MOXKHO ce0€ MO3BOJIUTh M3-3a OOWJIMS MaTepHuajia U yUYHUThIBast
cneunduky zoom-texHosorud. Korga Mel B BbICIIEH ILIKOJIE CTOJIKHYJIUCH C CHUTyalueH
JUCTAHIIMOHHOW CHCTEMBI, B OTJINYUE OT CPEIHUX IIKOJ, IJ€ CYLUIECTBYIOT MOIIHbIE CANThI
C TOTOBBIMH pa3palOTKaMU YPOKOB M HH(POPMATUBHBIX MAaTEpUANOB, KaXKAbIH U3
npernojaBaTeNeii By30B BO BpeMsi y4eObl crenu(UYecKuM TpeaMeTaM CTOJKHYJICS C
OTCYTCTBHEM IMOJOOHBIX pa3pabOTOK. DTO BBI3BAHO TEM, UYTO KaXJ0H MpeaMeT WM
CHELNPEMET SBISIETCS YHUKAJIbHBIM B CBOeM poje. OdeHb peaKo MOXKHO YBUIETh
pa3paboTKH, KOTOpble BHU3YyaJIM3UPOBAaHbl W peaJu30BaHbl B (opMe BHACONEKUHUH,
BUJICOCEMUHAPOB, UHBIMU BUJIAMU BU3yaJIbHOM UM ayJUaJIbHON MHQOpMAIIIH.

Koneuno, ocraercss BapuaHT 3amuCU COOCTBEHHBIX BHJICOJIEKIMM, W HEKOTOpHIE W3
npernojaBaTesneil y)xe nbITaloTCst 3TO AeNaTh, HO MPUXOJUTCS KOHCTaTUPOBATh, UTO KaXKaast
JEKUUsl 3TO OINpPEAENIEHHOE HMIPOBU3AlMS C J00aBICHMEM HOBEHIINX MAaTepHalIoB,
BUJICOPOJIMKOB U MTPE3EHTALMOHHBIX ciaiiioB. B cdepe pexiiambl u PR ceroans, kak B mupe,
Tak U B YKpauHE MPOUCXOIUT MOILHOE PA3BUTHE, U BCE 3TO NPUBOAUT K IOSBICHUIO
OTPOMHOI0 KOJIMYECTBA MHTEPECHBIX peKJIaMHbIX MU PR MaTepumasioB, KOTOpbIE XOueTCs
JEMOHCTPUPOBATh U 00CykaaTh. [103TOMY Ka)KIblil IpenoaBaTeNb €KEIHEBHO CTapaeTcs
OBITh B Kypce COOBITHI, HCTIOIb30BaTh HOBEUIIINE PEKJIAMHbIE U TTHAP-00pa3Lbl U KOHEUHO
BCE 3TO MPUBOAMUT K OMNPEIEICHHOMY HEBO3MO)KHOCTH HCIIOJIb30BAHMS BHUJICOJIEKIIMHA Ha
HOCTOSIHHOM ocHOBe. OHM ObICTpO ycTapeBaroT. OnpeieeHHbIM 00pa3oM BBIXOJ U3 3TOM
CUTYallUu § JINYHO HAX0Xy B TOM, YTO HA KaKJOW JEKIUU WM MPAKTHUYECKOM CEMHHApE
KpOME TPE3EeHTAllMOHHBIX CJIaliZIoOB C TEOPETUUYECKUMHU BBIKIAJKAMU HCIOJIb3YIO
UHTEpPECHbIE HMHPOPMALUIO ¢ I0Ty0a W JPYrHX HCTOYHHKOB C IICNBI0 HMHTEPECHO
NpEeCTaBUTh COBPEMEHHBIN PEKIAMHBINA U MUAP-IIPOLECChl B YKpauHe U MUPE.

Ha 3aHATHSX MBI CO CTYAEHTaMM YaCTHYHO NEPECMATPUBAEM JIEKIIMM M3 AHIJIOS3BIYHOTO
MUPAa, 3TO IOBOJILHO TaKK€ MOILIHAas 0a3a 1Jis OCBOCHUSI TAaKUX MPEAMETOB Kak « bpeHauHr»,
«Opranuzanust paboOThl PEKIAMHOTO areHTcTBay, «3apyOexxHas pekinama u PRy,
«llTomnTyeckass peknama B JAEMOKPATHYECKUX CTpaHax Mupa», «lIpaktukym mno
nonutudeckomy PR» u apyrue. OOBEKTOM HalMX pa3roBOPOB CTAHOBSATCS aKTyallbHbIE
MHTEPBBIO CO CIEIUAINCTAMU peKsIaMbl U PR-esaTenbHOCTH, KOTOPBIE MBI aHATU3UPYEM HA
npeaMer npodmactepcTBa M MoJe3HOCTH. Kpome TOro, Mbl OTCIEKHMBAaEM ydacTHe
PEKIIAMUCTOB U MUAPIIMKOB B MUPOBBIX KOHTpeccax M KOH(pEepeHIUsIX, GopyMax U IPyrux
MacIITaOHBIX COOBITHSIX MHUPOBOIO 3HAYEHMs, MOOEAbI HA MHOTOUYMCIEHHBIX KOHKypCax
pexitamsl u 11P.

Yacto HCIIOJIB3YIOTCA Ha 3aHATHAX CaUTBl C PCKIIaMHBIMU MaTCpUaiaMH, TaKHUC Kak,
Harpumep, adsoftheworld.com, KkoTopple TPENOCTaBIASIOT OTPOMHOE  KOJIHYECTBO
uHpOpMALMU I aHaJIW3a  JYYIIUX  COBPEMEHHBIX  pEKJIaMHBIX  KaMIIaHWH,
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OCYILECTBIIIEMBIX U Pa3pabaThIBAEMBIX JIyUYIIMMU MHPOBBIMH PEKJIAMHBIMU areHTCTBAMHU.
Kpome Toro, Bo Bpemsa mnpenonaBanus Kypca «PR-kanpel m PR-texHomorum» wacto
UCIOJIb3YETCs BUJIEOMaTepuallbl 0 TOM Wi HHOM PR-kaHpe, aHanu3upyeM 1 coOOCTBEHHbIE
pa3paboTKu. DTO OYEHb MOIIHO BU3YaIU3UPYET MpoLiecc 00y4eHHs U TIOMOTaeT CTyAeHTaM
YBHJIETh COOCTBEHHbIE OIIMOKHM WJIM YBHJCTh KadeCTBEHHbIE 00paslpl OOIIEHUS uepes3
JOKYMEHTALHUIO.

Hanocnenok xoueTcss NMpOUUTHPOBATH BCE Ty K€ IPENoAaBaTeNbHUIlY,YMy YaHApUKY
Munaep (Uma Chandrika Millner), koTopast 1aeT 1noJie3Hble COBETHI (KaK AJIsl y4aCTHUKOB
00pa30BaTeNbHOr0 Mpoliecca, Tak U JUIsl BCEX JIOJEH B 00IIeM), KaKk NEPEXUTh CUTYALIUIO
KapaHTHHA!

- Ey,I[LTe ,Z[O6pLI K ce0Oe. Bul ACJIaCTEC BCC, YTO B BAlllNX CUJIAX, YUUTbIBAA 00CTOATENLCTBA.

* CoxpansiiTe 4yBCTBO oMopa. Hacnaxnaiitech ciyyailHbIMM BCIIECKAMH PAJOCTH U
HEKOHTPOJIMPYEMBIM CMEXOM.

= Jluraiite cBoe Teno, pazym M aymry. Jlemaite ynpakKHEHHUs, €IIbTE OCO3HAHHO M
pactaruBaiitech. CuTe CIOKOMHO, yBIaKHANTe U nuTaiiTe ceds. Ciymaiite My3bIKy,
3aHUMAaKWTeCh UCKYCCTBOM, Tyisiite Ha npupoje. [locmorpure Buaeo Ha YouTube o
TOM, KaK JeJIaTh TO, YEMY BbI BCEI1a XOTEJIN HAYUYUTHCS.

= OO6maiiTeck ¢ IpyruMu u ¢ co0oil. Bnox-Beinox. ¥ 1e0s 310 ecTh [2].

C npyroii CTOpOHBI, KaK HHUKOTJA AaKTyaJlbHbl MBICIHOO 0O0Opa3oBaHUHM OyAylIero
O.JIssaunckoit: «1) YHuBepcuter myist cynepyunteneii, 2) [IpodeccrnonanbHO-TEXHUISCKUI
xab, 3) VYHuBepcuTeThl — B YacTHYIO coOcTBeHHOCTh, 4) IIpenmpuHMMaTenbCKUN
akcenepatop [4].

Conclusion

51 cHOBa HayHy NOJBOJUTH MTOTH, MCHONB3Yys (pazy U3 MpeablIyLIero HcCiael0BaHus,
«COBPEMEHHBIN MHUp O04eHb ObICTpO MeHsieTcs» [ 1]. [Ipomuioe Hale HayuyHOE UccieI0BaHUe
Ha TeMy 00pa3oBaTeIbHOIO Mpoliecca U KPeaTHBHBIX TEXHOJIOIMH, KaK OKa3aloch, ObLIO
OTIPENICICHHBIM TONYKOM K cerofHsmHeMy. [IpoOmembl KapaHTHHA IIOCTaBHJIM BCEX
mpernojaBaTeneil mepex BBI30OBOM TOrO, YTO HYKHO MCIIOJIb30BaThb BECh CBOM
npodeCHOHAIM3M M KPEaTUBHOCTh B OOph0OE 3a OCBOCHHME JWMCTAHIIMOHHBIX W OHJIAWH-
texHosoruil. Ilocine manmemun Mup yxe He Oyle MPEKHUM, U YTOO COXpAaHUTH ceds B
oOpa3oBaHuM U OBITh BOCTpeOOBaHHBIM. HyXHO ymMeTb NPHUMEHSATH BCE TO HOBOE, UTO
npeylaraeT  HaM  Iporpecc:  MH()OPMAIMOHHO-KOMMYHHUKAI[MOHHBIE  TEXHOJOTHH
JTUCTAHIIMOHHOTO OOyYeHHs, Takue kak, Zoom-rmuiardopma, Google Classroom, Moodle,
Kahoot, Padlet, Google Forms u npyrue.

References

[1] DOTSENKO K. Academic Course «Advertising and PR in the Art-Industry» in
Zaporizhzhia National University: Specifics of Creative Learning. Média a vzdélavani
2019 — Media & Education 2019. 2019. P. 47-52.

[2] MILLNER UMA CHANDRIKA . Five Tips for Students During the Coronavirus Self-

Quarantine. URL https://lesley.edu/article/five-tips-for-students-during-the-
coronavirus-self-quarantine

38



[3] KopoTka xapakTepucTuKy BeO-TeXHOIIOT1i, OH-TIaitH T1aT(opm Ta mporpaMHuX 3aco0iB
Tt opraHizaiii ocBiTHROro mporecy. URL : http://osvita.sarny-rda.gov.ua/

[4] JITUMHCBKA O. Sxoro Mmae craTu yKpaiHCbka ocBiTa 3a jaecath pokiB? URL:
https://osvitoria.media/experience/yakoyu-maye-staty-ukrayinska-osvita-za-desyat-

rokiv/

[5] Monoxxenns mpo aucranmiiine Ha4danas. URL: https://zakon.rada.gov.ua/laws/show
/z0703-13#Text

39



Application of various types of automated knowledge control for quality
management of open and digital learning in EHEA

Viktoriia Dyomina, V. V. Dokuchaev Kharkiv National Agrarian University,
vvdeminal 7@gmail.com

Abstract

The article discusses the application of various types of automated knowledge control to
achieve the main goal of the Bologna process during a pandemic crisis. Attention is paid to
the development and implementation of quality management of open and digital learning.
Methods of eliminating the respondent guessing correct answers are discussed here. It is
proposed to use graph theory as a mathematical apparatus.
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Introduction

CrpykTypHBIE peOpPMBI BBICIIEI0 00pa30BaHUs, COBMECTHAS I€ATEILHOCTD MOJIMTHYECKOM
Boiu 48 cTpaH C pa3aMYHBIMM MOJUTHYECKUMH, KYJIbTYPHBIMH U aKaJeMHYECKUMU
TpamulUsAMU, OOBEIUHEHHBIX OOJOHCKMM TpOIleCCOM, OCHOBanu EBpormelickoe
MPOCTPAHCTBO BBICIIET0 0OpazoBaHusi — European Higher Education Area (EHEA) — ato
YHHUKAJIbHOE MEKIYHAPOIHOE COTPYAHUYECTBO B 00JIaCTH BBICIIETO 00pa30BaHMs, KOTOPOE
peanusyer CTpyKTypHbIe pedopMbl U 0OILIME UHCTPYMEHTHI Ha OCHOBE OOLIMX KITFOUEBBIX
LIEHHOCTEH, TaKuX Kak cBOOOJA BBIPAKCHUS MHEHHI, aBTOHOMHS Y4YEOHBIX 3aBEICHUM,
HE3aBHCHMBbIE CTYJCHUYECKHE COI03bl, aKkaJeMHuueckas cBo0oaa, CBOOOAHOE MepeABIKEHNE
CTYJEHTOB U COTPYIHUKOB [1].

OnHako, Ui KOHCTPYKTHUBHOM paboOTHl JUIsl JOCTIDKEHHs TJaBHOW 1enu bomoHckoro
Ipolecca — CO3/1aHUe €IMHOrO MPOCTPAaHCTBA BhIcHIEro oOpazoBaHus B EBpome ciemyer
y4ecTb MpPOOJEMBl, MPENATCTBUS U BO3MOXXHOCTH COBPEMEHHOro Mupa. Tem Oojee, 4To
EHEA ycunuBaer mo3unmu EBpomsr B OopbOe 3a WHTEUIEKTyaldbHOE, a 3HAUUT, H
TEXHOJIOTMYECKOE MPEBOCXOJICTBO, K TOMY k€ B EBpome y)ke CII0XWICS €IUHBIM PBIHOK
TPyZa, M CYIIECTBOBAHWE 3HAYMUTEIBHBIX  PA3JIMYMM B HANMOHAIBHBIX CHUCTEMAaxX
00pa30BaHMs B 3TOM OTHOILIEHUH IIOMEIIajo Obl pa3BUTHIO peruoHa [2].

Anamuzupys BiusHue nangemun COVID-19 Ha chepy Bbicmiero oOpa3oBaHUs clieayeT
OTMETHTbH, YTO OHA BBIHYJMJIA TII00ATbHOE aKaJeMHYECKOE COOOIIECTBO OOPAaTUTHCA K
HOBBIM M€TOJIaM 00y4€eHHs, BKJIOYasi TUCTAHIIMOHHOE U OHJIaliH-00y4eHue. ITO 0Ka3anoch
HENpOCTO Kak JuIsl ydYallluxcsl, TaKk M s [penojaBaTesiel, KOTOpbI€ BbIHYKICHBI
MIPEO0/10JIeBaTh HETaTUBHbIE 3MOLIMOHANIbHBIE, (PU3NUYECKHUE U SKOHOMHUYECKUE TIOCIIEICTBUS
3a00JieBaHUs, OJHOBPEMEHHO COJECTBYS OopnOe ¢ pacmpocTtpaHeHueMm Bupyca. [lo
ouenkam FOHECKO, Oonee 1,5 munnuapnoB cTyIZeHTOB B 165 cTpaHax HE HMEIOT
BO3MOXKHOCTH TTOCEIIATh 3aHATHS [3].

VY4eOHbIC 3aBeJEeHUS pPAa3HBIX CTPAaH HA CBPOINEHCKOM MPOCTPAHCTBE HEYKIOHHO
aJIaNTUPYIOT CUCTEMBI BBICIIETO 00pa30BaHMUs, COBEPUICHCTBYS MEXaHU3MbI 0OecTeueHHs
kaduectBa [1]. Ilpu ympaBiaeHuM KadecTBOM o0OOpa3oBaHHs B By3€ HE JOCTaTOYHO
OTPaHUYUBATHCS TOJIBKO OIIEHKOM caMoro mpoliecca u pesyibprata. KauectBo oOpa3zoBaHus
HE0OXOMMO TIOHUMATh AUPPEPEHIMPOBAHHO — C TO3HWIAU COJACPIKAHMS, Ipolecca U
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pe3yibTara, T. €. YIpaBJIeHHe KaueCTBOM 00pa30BaTeIbHOI0 MPOLecca B By3€ JOIKHO ObITh
CBA3aHO C €r0  COJEpKATECIIbHBIMH, IIPOLIECCYaJbHBIMH M PE3YyJbTaTUBHBIMU
XapakTepucTUkamMM. B 3TOH cBsi3u ympaBieHHE KayecTBOM O0pa3oBaHHs — 3TO
LIEJICHAIIPABJICHHOE, KOMIIJIEKCHOE, CKOOpAMHHUPOBAHHOE BO3JICHICTBHE Ha
00pa3oBaTeNbHBIA MPOLECC C LENbI0 JOCTHKEHHS ONTHUMAJIbHOIO COYETaHUS €ro
COJZIepKATENBbHBIX, IIPOLECCYAIbHBIX U PE3YJIbTATUBHBIX XAPAKTEPUCTHK.

Ocoboe 3HaueHNE B BY30BCKOW JEATEIBHOCTH B MPOIECCE CTAHOBICHUS JUCTAHIIMOHHON
TEXHOJIOTUN OOYUYEHHS YIENSETCS CETOTHsS CO3/aHHI0O CUCTEMBI YIPABJICHUS KaueCTBOM
oOpazoBanus [4]. Ilog kadecTBOM 3HaHMM OyJaeM TIOHUMaTb YpPOBEHb YCBOCHUS
IPOIJIEHHOr0 MaTepuala, BEIpaXXEHHBINH uepe3 oLeHKy [5]. Ycenex npenojaBaHus 3aBUCHT
HE TOJIBKO OT XOPOILETO M3JIOKEHUSI MaTepHaia, MOJHOIEHHON CaMOCTOSITENbHON padoThI
CTY/ICHTOB, HO M OT IPAaBWIBHO IOCTaBJICHHBIX y4YeTa W TPOBEPKH 3HAHWH W HABBIKOB
ctyaeHToB. CyIIHOCTh W 3HAYEHHE KOHTPOJIS 3aKIIOYAeTCs, BO-NIEPBBIX, B TOM, YTO OH
TIO3BOJISICT TIPETIO/IaBATENI0 TOMydaTh HHOOPMALIUIO O TOM, KaK MPOMCXOAMT OBIIAJICHHE
y4eOHBIM MaTEepPHaJiOM B TPOIIECCE CAMOCTOATEIBHOTO U3YyUSHHS €T0 KaXKIbIM CTYIECHTOM,
HACKOJIBKO BEpHBI, MPOYHBI U THOKU MPUOOPETEHHBIE CTYJCHTOM 3HAaHHSA U yMeHHs. Bo-
BTOPBIX, KOHTPOJIb TMpPHU3BaH TOMOYb COWCKATENI0 BBICIIEro O0pa30BaHUS KPHUTUYCCKH
OLICHUTh CBOM YCIEXH M TPOMaxW B W3YYCHWH JIaHHOTO MaTepHaia, IMPaBUIBHO
OpraHU30BaTh CBOIO JAIBHEHIITYIO padoTy.

B 5TOl CBsSI3M BaXXHBIM SIBIISIETCSI BOTIPOC O MPHUHIUIHAIBHON BO3MOXKHOCTH oOn-line
U3MEPEHHUs] KayecTBa YCBOCHHOM y4yeOHOW HMH(OpManuu U TUIE YHUCIOBOM ILIKAaJbI, IO
KOTOpPOM OHO MPOU3BOJUTCA B pPaMKax MCHOJb30BaHUSA METOAOB JHUCTAHIIMOHHOIO
o0yuyeHMsl, KOTOpble O00eCHeunBalOTCs MPUMEHEHHEM HOBEHIIMX MH(OPMAIIMOHHBIX
TEXHOJIOTHM, IPOrpPECCOM CpPEICTB TEJIEKOMMYHHMKAIlMA M KOMIIBIOTEPHBIX CpPEJICTB
oOyuenus [2].

Main part

HUroroBast onmeHka 3aBUCHT OT MHOTMX  IApaMETPOB  aBTOMATH3UPOBAHHOMN
KOHTponupymoted cuctembl. CymiecTByloT (akTopbl, KOTOpbIe MOTYT TOBIUSATH Ha
M3MEpeHUe 3HaHUM. B aBTOMATM3MPOBAHHBIX CHCTEMAxX TECTHPOBAHUS 3HAHUN MOYKHO
BBIJICJINTH TPX OCHOBHBIX acleKTa [6] mpeacTaBiIeHUsl OTBETOB.

[TepBblif U3 HUX CBSI3aH C METOAMKOW MPEICTaBICHUS OTBETOB. MOKHO BBIACIUTH YETHIPE
HE3aBUCUMBIX CTIOC00a MPECTABICHUS, PA3TUYAIOIINXCS 110 ’TOMY MTPU3HAKY:

®  AIBTEpHATUBHBINA METOJ,

=  BBHIOOPOYHO-KOHCTPYHUPOBAHHBINA METO/,
®  METOJ OTKPBITOTO BOIIPOCA,

®  METOJ KOHCTPYHPOBAHHBIX OTBETOB.

Bropoii acniekt cBsi3aH co ciocoOoM npeacTaBieHUus] 00y4yaeMOMy BOIIPOCOB U OTBETOB, a
TaKXke co cnocoO0oM (GOpPMHUPOBAHUS KOHTPOJIUPYIOIIUX TporpaMM. Bo3MoxkHBI creytomiye
BapHaHThI IPEAbSIBICHUS UCIIBITYEMOMY BOIIPOCOB U OTBETOB:

= OnHOBpEMEHHOE MPOCUUPOBAHUE BCEX BONPOCOB M OTBETOB. llpu 3TOM 00ydaemomy
MIPEeIbSABISETCS OJHOBPEMEHHO BECh TECT B OAHOM Kajape. B sTom ciywyae nmeercs
BO3MOKHOCTh CAaMOCTOSITEJIFHO BHIOPATh MOPSIIOK OTBETA HA TIOCTABJICHHBIE BOIIPOCHI,
YTO 00JIeryaeT OTBET Ha HY)KHOE KOJIMYECTBO BOIIPOCOB 33 OIPAaHUYCHHBIN TPOMEKYTOK
BpemeHu. K HemocTaTkaM Takoro mnojxoja OTHOCUTCS IEpPErpy’KeHHOCTh Kajpa
nH(pOpMalnH, a TAK)KE CTUMYJISIUS ONepallii CPaBHEHHS Y PECIIOH/IEHTOB.
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HooqepeﬂHoe NpEaABABICHHUEC BOIIPOCOB OAHOBPEMCHHO C OTBCTAMMU. OTOT cmocod
TEXHUYECKH 0oJiee IIpUEMIICM, HO HC YCTPAHACT OIMMCAHHBIX BBIIIC HEAOCTATKOB.

IToouepenHoe mpeaCTaBIEHHE BOIPOCOB pa3feilbHO € OTBETaMHU. OJTOT CHOCOO
NICUXOJIOTHUECKHU O0Jiee 000CHOBAH, TaK KaK TECTUPYEMBbIi BBIHYKEH CAaMOCTOSITEIBHO
(dbopMyIHpPOBATH OTBET HA IOCTABJICHHBIN BOIIPOC.

[ToouepenHoe npeabsIBICHUE BONPOCOB Pa3/ieIbHO C MOOYEPEIHBIM MPEAbIBICHUEM
OTBETOB. MeTo/ pa3BUBAET MPEUMYIIECTBA MPEABIAYIIUX, HO SBISIETCS W30BITOYHBIM
M0 KOJIMYECTBY KaJIpOB M HE TPUTOJCH Ul OPTaHW3alUU KOHTPOJS TI0 BEIOOPOYHO-
KOHCTPYUPYEMOMY METOY.

B Hacrosiiiee Bpemsi MOJYYHIIM PaclpoOCTpaHEHHUE CIEAYIOIINEe CcrocoObl (hOpMUpPOBAHUS
KOHTPOJIBHBIX 3aJJaHUN:

HOCTOﬂHHLIfI, IIprU KOTOPOM 3aJaHHOC YHCJIIO BOIIPOCOB U HUX MOCJIICAOBATCIbHOCTL HC
MCHACTCA,

HBMCHHGMLIﬁ, IIpU KOTOPOM U3MCHSCTCS OCJICAOBATCIBHOCTD BOIIPOCOB;
JUHAMUYECKHUH C OHpCI[GJ'ICHHOfI NOCJICAOBATCIIbHOCTBIO PEABABIISICMBIX BOIIPOCOB B
3aBUCHUMOCTH OT OTBCTOB Ha MPCALIAYIIUC BOIIPOCHI;

JUHAMHYECKHA CO CIy9allHbIM BBIOOPOM 3aJaHHOTO YHCIA BOMPOCOB, 3aJlaHUS
TECTUPYIOLIEH MporpaMmbl pa30UBAIOTCS Ha 30HBI, B IpoIiecce pabOThl KOMITBIOTEP TI0
3aKOHY CJIy4ailHOro BbIOOpa BBIAAET MCIBITYEMOMY MO OAHOMY BOIPOCY M3 KaXKIOU
30HBI.

TpeTI/Iﬁ ACIICKT U3MCPCHUA 3HAHUM IIpu HUCIOJb30BaHUU aBTOMaTHSHpOBaHHOﬁ CHCTCMbI
TCCTUPOBAHUA CBsA3aH CO CIIocodoM ero opraHu3anvu, I10J KOTOPbBIM IMOHUMACTCH
noCICAOBATCIIbHOCTD MPEABABICHUA OTACIBHBIX BOIIPOCOB WM CCEpUHU BOIIPOCOB
OAVHAKOBOI'0O HMJIM PA3HOI'O0 YPOBHs, KOTOpad MOXKCT OBITH IIOCTABJICHA B 3aBHCUMOCTH OT
OTBCTOB, NOJTYYCHHBIX Ha MPCAbIAYIINC BOIIPOCHI. MO>KHO BBIICIIUTH cIeayromue CII0COOBI
opraHru3alvi KOHTPOJIA:

I[To cnocobam 3a1aHus BECOBBIX KO (PHUIIMEHTOB BOIPOCOB!
a) TECTHI, COJEPKAIUE BOIPOCH! OJHOTO YPOBHS CIOKHOCTH;
0) TecTbl, CoAeprKaIINe BOIPOCH PA3HOTO YPOBHS CIIOKHOCTH;

B) MHOT'OYPOBHEBBIE TECThI, KQX/IbIi U3 YPOBHEH COAEPKHUT BOIPOCHI OJJHOTO YPOBHS
CJIO’KHOCTH.

ITo anroput™y npoBejieHHs orpoca:

a) METOJ C JMHEHHOW MpPOrpaMMOM, MO KOTOPOH MOPSIOK MPEIbSBICHUS BOMPOCOB
3aJ1aH J)KECTKO U HE 3aBUCHUT OT I10JIy4aeMbIX OTBETOB;

0) MeTO.1 ¢ pa3BETBICHHON MPOTPAMMOii, B KOTOPOM B CBOIO OY€pE.lh MOKHO BBIJICITUTh
CJIETYIOIIHE TPYTIIbL:

— MCTOI BKCHepHMCHTaHBHOﬁ aZalitanuu, IpU KOTOPOM IIporpamMma KOHTPOJIA
OIMPCACIIACTCS 11O PE3YyJIbTaTaM KaXKJI0ro OTBETA UCIIBITYEMOT'O,

— METOJ CJIOKHOM aJlanTaiuu, Mpu KOTOPOM IMporpaMMa KOHTPOJIS OTpeAeIsieTcs] Ha
OCHOBE aHalln3a CePUH OTBETOB, T. €. C YUYETOM MPEIBICTOPUU OTIPOCa;

- KOM6I/IHI/IpOBaHHHe MCTOBI.

MeToibl ¢ pa3BETBICHHOW IPOTPaMMOM U € BOITPOCAMHU PA3HOT'O YPOBHS CIIOKHOCTH MOJTHEE
JIPYyTUX OTBEYAIOT OCHOBHOM CHEUMANbHOM (DYHKIUM KOHTPOJIS — 3aKPEIUICHHIO
00y4aeMbIMH MOJIy4EHHbBIX 3HAHUH.
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PaCCMOTpI/IM MCTOJAbI, COCTABJIAIOIIHNEC HepBLIfI ACIICKT IMOCTPOCHUA aBTOMaTH3HpOBaHHOﬁ
CHUCTEMBI TCCTUPOBAHUA — MCTOAUKY IIPEACTABIICHHUA OTBETOB.

AnbTepHAaTUBHBIN (BEIOOPOYHBIN) METO/, IPU KOTOPOM Ha KaXKTyI0 KOHTPOJIbHYIO TIOPLIUIO
TECTa JAeTCsl HECKOJbKO albTEpPHATUB, W3 KOTOPHIX OH JOJDKEH BBIOpAaTh OAHY WIH
HECKOJIBKO. DTOT METOJ UMEET HECKOIBKO PA3HOBUIHOCTEH.

MeTon BompocoB. B 3ToM ciydae TecT coepKuT kK BOIpoCcoB, Ha KaXKIbIA U3 KOTOPHIX
HUMEETCsl N BAPHAHTOB OTBETOB, IpryeM | u3 Hux BepHbie U (1 —[) HeBepHbIe. JlaHHBII
METOJ, MOXET OBITh NpsAMBIM H oOpaTHbIM. [Ipu mpsmom Merome obOydaeMomy
HCOGXOIII/IMO OIPCACIIUTL HOMEpPA BCPHBIX OTBCTOB. KomuuectBo BCPHBIX OTBCTOB B

n
TecTe MOXKeT ObITh B mpeaenax ot 0 no n. Llenecoobpasno Opats / < > B YaCTHOCTH,

HauOoisiee pacmpoctpaHeH BapuaHT ¢ [ =1. [Ipu oOpaTHOM MeTO/E HCIBITYEMOMY
HEOOXOUMO OTIPE/ICTUTh HOMEPa HEBEPHBIX OTBETOB. B 000MX Cilydasx KOJIHMYECTBO
BCPHBIX WM HCBCPHBIX OTBETOB B TCCTC MOKCT MCHATHCA OT BOIIPOCA K BOIIPOCY.

Pa3HOBHIHOCTBIO JTAHHOTO MOX0/1a SIBISETCS METOJI BOIPOCOB C OCOOBIMH OTBETAMH,
COZICPIKAIUI CpeIy TMPaBUIBHBIX WM HENPABUILHBIX OTBETOB OCOOBIH OTBET,
HEBEPHBIN JJIs TAaHHOTO OTBETA, HO MPABUJIBHBIH ISt IPYTUX BOMPOCOB TECTA, U METO.
BOIPOCOB  C  HE3aKPEIUICHHBIMH  OTBETAMH, KOTOPBIH HMMEET  CIeIyIoIIHe
Pa3HOBHUIHOCTH: @) METOJI COTIOCTABIICHUSI, TIPH KOTOPOM ITPETararoT TECT, COCTOSIITHIA
u3 k BOMPOCOB U n OTBETOB (n>k), MEXKAy KOTOPHIMH HEOOXOIAMMO YCTaHOBHTH
OJTHO3HAYHOE COOTBETCTBHE, 0) METOJ PAaHXHPOBAHHUSA, NPU KOTOPOM PECIIOHICHTY
HEOOXOJUMO PACCTaBUTh OTBETHI B OMNPEICICHHON MOCICI0BATEIBHOCTH; B) METOJ
KiIaccu(UKaInU, IPU KOTOPOM TMPEAIaracTcs KiIacCU(GHUIMPOBATh BAPHAHTHI OTBETOB.
[IpenonaBatenem 3agaercs aBa win OoJiee Kiacca, CTYACHT JODKEH OTHECTH KaK bl
U3 MPEII0KEHHBIX BAPHAHTOB OTBETOB K OJHOMY Kjaccy, K IBYM M OoJiee Kiaaccam, K
OJTHOMY KJIACCY U3 HECKOJIbKHX.

Pa3HOBUAHOCTHIO METOJA BONPOCOB SIBIISIETCS METOJI CYKICHHUM, KOTOPBIM OTIIMYAETCS
TEM, YTO MCIBITYEMOMY HEOOXOJMMO yKa3aTh SBISICTCS JIU KKl U3 N BapUAHTOB
OTBETOB Ha BOIIPOC UCTUHHBIM HJIH JIOMKHBIM.

Pa3HOBUIHOCTBIO aJbTEPHATUBHOTO METOJA TAKKE SIBISICTCS METOJ YTBEPIKICHUI.
Tectbl, OCHOBaHHBIC Ha HEM, MOTYT COAEPKATh JTMOO k YTBEPIKICHHUI, CPEN KOTOPBIX
[ BepHbIX U (kK —I) HEeBepHBIX (IIPOCTHIE TECTHI), TUOO k IPYIII, T/ie B KaXKI0W TPYIIIe 71

YTBEPXKICHHU, CPEN KOTOPBIX / BEepHBIX U (7 —/) HEBEpHBIX (CIIOKHBIE TECTHI). DTOT

METOJl TaK’K€ MOXKET OBITh MPsAMBIM U oOpaTHbIM. [Ipu mpsiMom mMeTone pecroHACHT
orpeieNsieT HOMepa BEPHBIX YTBEPXKACHUH, a P 0OPATHOM — JIOKHBIX.

MCTOII JOMOJIHUTCIIbHBIX BOIIPOCOB, KOTOpBIﬁ COCTOHUT B TOM, UTO IIOMUMO OCHOBHBIX
k1 onpocos Tectupyemomy npeanaraercs eme ojHa (k,) wn nBe (k, n k) rpymmst
JOTIOJTHUTEIIBHBIX BOMPOCOB, HA KAXK/BIA U3 KOTOPBIX UMEETCS M,, N, W F; OTBETOB.

(TTpemtarats GOJIbIEE KOJTMYECTBO TPYIIT BOIPOCOB CUMTACTCS HEIEIECOOOPA3HBIM. )
KonnuecTBO BEpHBIX OTBETOB HA OCHOBHBIC U JIOTIOJHUTENIbHbIC BONPOCkl — [, [, u [;.
Ilpu olEHKe 3HAHWN YYUTHIBACTCS MPABUIBHOCTH OTBETOB 110 OCHOBHBIM |
JOIIOJIHUTEIBHBIM BOIIPOCAM.

Merona norundecku 0OOCHOBAaHHBIX OTBETOB, B KOTOPOM TIOMHMO K BOIPOCOB M N
OTBETOB Ha Ka)JbIi W3 HUX O00yuyaeMOMY MpeJiararoT JOMOJHUTEIHHO Ha0Op M3 m
OOBSCHEHHH, JOTHYECKU OOOCHOBBIBAIOIIMX BBHIOOpP MMEHHO [AaHHOTO OTBETAa Ha
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JaHHBIN Borpoc. YUCIIO BEpHBIX OTBETOB U BEPHBIX 00BICHEHUI MOKET U3MEHSATHCS OT
Bompoca K Borpocy. OTBET HCHBITYEMOIO OIEHUBAETCSI MOJOKUTEIBHO TOJBKO B
clly4ae TpaBUIBLHOTO BBIOOPA, KaK OTBETAa, TaK U 00bsICHeHUs. McKiIrodyas KOCBEHHYIO
MOJICKA3Ky, HA0Op 00BSCHEHNH MPEABSABISIETCS TIOCIIE TOTO, KaK TECTUPYEMBIi BRIOpa
HOMEp NPAaBWIBHOTO OTBETA.

* MeroJ ¢ MO3TAaHBIM COCTaBJIEHUEM OTBETOB. OTBET COCTABIIsAETCS B ABA M OoJiee HTara.
Bomnpocs! ipu 3ToM dopmynHpyroTcst B Bue: «YTo U KaKuM 00pa3oM M3MEHHUTCS. .. 7»
(mByxaTamHbIi Bompoc); «UTo, Tae U KakuM 00pa3oM U3MEHHUTCA...?7» (TpeXdTarHbIid
BOIPOC) U T. [I.

=  KomOunmnpoBaHHbd MeToa. OObeTUHIET HECKOIBKO BAPUAHTOB M OTIMYACTCS BUIOM

0011IeTo 3a/1aHKs, KOJIMYECTBOM T'OTOBBIX JIEMEHTOB OTBETOB, CIIOCOOOM HX IOMCKA U
bukcarmm.

Br160pouHO-KOHCTpyupyeMblii MeTo. B oTnnume oT anbTepHAaTUBHOIO METOJA 3/1ECh
TECTUPYEMOMY TPEIbSBISIECTCS HE 3aKOHYEHHAss KOHCTPYKIHMS OTBETA, a N 3JIEMEHTOB, U3
KOTOPBIX 9TOT OTBET MOXKET OBITh COCTaBIICH. PECIIOHICHT (PUKCUPYET KOMOMHAIIMIO KOJIOB
BbIOpaHHbIX UM | amementoB (/>2). JloOaBieHHe B KOHCTPYHUPYEMBI OTBET JHITHUX

IYHKTOB ~ WMJIM  HPOMYCK HEOOXOAUMBIX s IIOJIHOTO  OTBETa  OLIEHUBAETCS
HEYOBJIETBOPUTEIBHO.

Mertox OTKpbITOrO Bompoca. TecTupyeMblii BBOJMT OTBET B BHUJE 4YUCIA WIH
CJIOBOCOYETaHUsA, OJHO3HAYHO ONpPEACTICHHOTO B 3adaHuu. OTBET HCHBITYEMOTO
CpPaBHMBAETCS C JTAJIOHOM, KOTOpBIM 3ajaH mnpenonasareneM. [Ipu coBmageHuu OTBET
3aCUMTBHIBACTCS KaK IMpaBWiIbHBIM. HemocratkoM maHHOTO MeToAa ABISETCA Cilydai
orevyaTku B oTBeTe. Takoii 0TBET OyIeT BOCIIPUHSAT KaK HEBEPHBIH.

MeTtoa KOHCTPYHpPYEMBIX OTBETOB IpeNrojiaracT cBoOOIHYyI0 (HOpMyIUpOBKY OTBETa Ha
3a/IaHHBIN BOTIPOC. TeCcTUpyeMbIii BBOJUT OTBET B MTPOU3BOIBLHOM (hOpPME C KITaBHATYPBI. ITO
HamOoJee CIOXKHBIA JUIsi aBTOMAaTH3aluu BUA TecTa. [[OCKONBKY TECTHPYEeMBIH MOKET
BBECTU MH(OpMAIIHIO HE B TOM PETUCTPE, U3MEHUTH KOJIMYECTBO MPOOENIOB, UCIOIb30BaTh
CUHOHHMBI, TIOMEHATH MOPSIOK CIOB U T. 1. ABTOMaTHuYecKas IpPOBEpPKa TAaKOro TecTa
TpeOyeT yuera MHOTMX BapHaHTOB, U Ja)K€ B 3TOM CiIydae OCTAe€TCS BO3MOXKHOCTb, YTO
MIPAaBUIIBHBIH 110 CYyTH BapHaHT OyJIeT BOCHPUHSAT CUCTEMOI KaK HEBEPHBIH.

[To pe3ysbraTaM ompoca MOXKHO CAENaTh CIEAyIOKe BbIBOABIL. 110 cTenenn yMCTBEHHOM
AKTUBHOCTH PECIIOHAEHTAa B Ipolecce KOHTPOJIsA (OmpelneisieMol TakkKe OTCYTCTBHEM
MOJCKA3K1) BUHBI IPEUMYIECTBA KOHCTPYUPYEMOI'O METO/IA, a TAKXKE METO/1a OTKPHITOTO
Borpoca. Ho MeTol OTKpBITOro BOmpoca MPOUTPBIBAET, TOCKOJIBKY CYIIECTBYET BBICOKAS
BEPOSITHOCTh ~ BBOJIa  UCIBITYeMBIM  omedarku. OKOHYATeNbHBIM BBIOOP MeToaa
MPEACTABICHUS 3aJaHUI MPU COCTABIEHWU TECTA OCYILIECTBISETCA C YYETOM CIOXKHOCTH
TEXHUYECKOH peanu3anuu. OHa MaKCHUMallbHA JUIsi KOHCTPYUPYEMOTO MeTo/1a (HE MOy HIT
IIMPOKOTO  pacHpoOCTpaHEHHUs)) Y MHUHUMalbHAa I aJIbTEPHATUBHOIO  (IIUPOKO
peannu3yeMblil IPaKTUYECKH).

OnmHako albTEPHATHBHBIE METOJIBI HWMEIOT BBICOKYIO BEPOSITHOCTh  YIaJbIBaHHUS
PECIIOHACHTOM TPaBHJIBHBIX OTBETOB. Hampumep, ans MeToma BONIPOCOB BEPOSITHOCTD
yrajpiBanus paBHa p=1/n, uto npu n=8 cocramser 12,5%. MoauduimpoBaHHbie
albTEPHATHBHBIE METOJbI OMPOCa MMEIOT MEHBILIYI0 BEPOSTHOCTH YTaJbIBaHMs, KOTOpas
cocrapnsier p=Il/mn,n,... u 3aBucuT or KonuuecTBa sTanos. Hanpumep, B MeTose
MOATAITHOTO CPAaBHEHUS OTBETOB NpHM Tpex d3tamax u n =n,=n,=8, p~0,2%. [dusa

JAHHOTO METO/1a HEOOXOUMO MPETyCMOTPETh MPEAOTBPAIICHUE YTaIbIBAaHUS.

44



KauecTtBeHHOEC OTIHMUHE BLI60quHO—KOHCpr1/IpyeMOFO METOHa OT NPCACTABJICHHBIX BBIIIC
3aK/III049acTCd B TOM, YTO YMCHBIICHHC BCPOATHOCTU YraJAblBaHUA JOCTUTACTCA oe3
YBCIIMYUCHUA KOJIMYECTBA MaATCpHdlia, IMpeajiaracMoro misd IIOCTPOCHUA OTBETA. HpI/I

BBIOOPOYHO-KOHCTPYHUPYEMOM METO/E P = 1/ n' uto npu n=8, [ =3 cocrasuser 0,2%. K

HEJ0CTaTKaM BbIOOPOYHO-KOHCTPYHPYEMOI'O METOJIa OTHOCHUTCS CJIOKHOCTh TEXHUYECKON
peanu3aliuu yCTpOMCTBAa KOHTPOJISL, KOTOpasi BO3pacTaeT Mo MEpe yBEIMUYECHHS KOJIUYEeCTBA
3JIEMEHTOB KOHCTPYKIIUH.

bosnee panmoHanbHBIM pelieHMEeM MPOOJIeMbl YralbIBaHUs PAaBUIBHOTO OTBETA SBISACTCS
MOJIXO/] ITPEIOTBPALLEHHS OMBITKU YTaAbIBaHUsI IPABUILHOTO OTBETA, KOTOPBIA YUUTHIBAET
JOTMYECKUE CBSI3M MEXKAY 3aJaHUsAMU TecTa, a TakkKe CTPYKTypy MH3J1IaraeMoro
npernogasaresieM Marepuana. llox JIorM4eckol CTPYKTYpOM IIOJYYEHHBIX 3HAHHUU
MOHUMAETCS COBOKYITHOCTb 3JIEMEHTOB M3JI0)KEHHOI'0 yUeOHOI0 MaTepHasa U CBsI3el MEXIy
HuMH. Hambonee moaxomsmum oOBEKTOM Ul ONMUCAHUS MOJAEJCH CTPYKTYphl y4eOHOTro
Marepuana M MOJy4YeHHBIX 3HaHWU siBisieTcs rpad [7]. B atux Momensx BepmuHbl Tpada
NPECTaBISIIOT COOOM 3MeMEeHThl y4eOHOro MaTtepuana, a pedpa — CBSI3HM MEXIY HUMH.
MoxHO onmcath cBsI3M (PYHKIIMOHUPOBAHHUS, IPOSBIISIOIINECS NTPH BBINOJIHEHUH 3aJaHUs U
o0ecrieynBaroIMe CHUCTEMHOCTh 3HaHMK oOyudaembix [8]. Ilocnennue wncnosnb3yroTcs B
OCHOBHOM JJII MHUHUMH3AIIMU YHUCJIA 3aJaHuid U oTOopa Hambosiee WHOOPMATHBHBIX
3a/laHui, TO €CTh TaKUX, [10 BBIIIOJHEHUIO KOTOPBIX MOXHO CYJIUTh O 3HAHUSAX Ha ApPYyTue
3afaHud. Takke 1aHHAss METOJMKA IPUMEHSETCS I y1aleHUs] S5KBUBAJICHTHBIX BOIIPOCOB.

Conclusion

[Ipu BBIOOpPE METOOMKHM TPEACTABICHUS BOIPOCOB, a TAaKKE Crnoco0a OpraHu3aluu |
WCIIOJIB30BAaHNsl ABTOMATHU3MPOBAHHONW CHUCTEMBI TECTUPOBAHUS CIIEyeT IPUMEHUTH
METOJIbl IPENOTBPALCHUS yTaJAblBaHHUs PECIIOHACHTOM IPaBUIIBHBIX OTBETOB. OCHOBY
KOTOPBIX COCTABJISIOT IIPOBEPKA JIOTUYECKON CTPYKTYPBI 3HAHHUM, OTPAKAOLIEH CTPYKTYPY
U3J0KEHNsT y4ueOHOM mporpammbl IpernojaBaTesieM. B kadecTBe MaTeMaTHYECKOTO
anmnapara palMOHAJIbHO MCIIONIB30BaTh TeOpuio TIpadoB. OTcinexuBas CBSA3U MEXITY
3alaHusIMU TECTa, BO3MOYKHO CO3JAHHE MOJEIN CTPYKTYPbl 3HAHMM MCIBITYEMOTO, 4TO
MO3BOJIUT 00JI€€ TOUHO UX U3MEPUTb.

Jlist ipeoToNIeHUsT HBIHEIIHETO KPH3KCa, BY3bI JIOJDKHBI JIEHCTBOBATH OBICTPO, MBICIHUTH
MHHOBAIIMOHHO M COTPYAHUYATh, YTOOBI CMSATYUTH IMOCIEACTBUS M3MEHEHUS B y4eOHOM
nmporpaMMme, B MoJiesisix oOyueHus: U B cepe BrIcHIero oopazoBanus npodiaemsl. B crathe
Times Higher Education [3], Ha ocHOBaHHMM CpaBHEHMS BIUSHUS MPEABLAYIINX PEIECCH Ha
0e3paboTHIly M 3a4KCICHHE B YHUBEPCUTETHl BennkoOpuTaHuy, peasaraeTcsi CleHapuii,
COIVIACHO KOTOPOMY KOJHMYECTBO MOCTYMAIOUIMX B BY3bl YBEIMYUTCS H3-32 HOBBIX
BO3MOXKHOCTEHN MOcJie peneccur. TeM He MeHee, BaXKHO OTMETHUTh, YTO HBIHEIIHUIN KPU3UC
OTJMYAeTCSd 10 CBOEMY THITy OT MpPEIbIIYLIIMX ASKOHOMHUYECKHX CIAJ0B, U HMEET
QIbTEPHATHBHBIE MOJIENM O0pa30BaHMSA, KOTOpBIE Oa3UPYIOTCS Ha KOMIIBIOTEPHBIX
TEXHOJIOTUSIX NpHU OoJsiee HU3KUX 3aTpaTax.
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Selected difficulties of online teaching from the perspective of students

Lenka Holeckova, Vysoké Skola ekonomicka v Praze, lenka.holeckova@vse.cz

Abstract

The paper brings selected opinions and experience of students regarding current online
teaching. It outlines not only the problematic aspects that they have to face in connection
with online form of teaching, but it also presents some benefits of current situation. The
contribution also offers selected tips and solutions regarding possible dealing with
problematic aspects of online teaching. Besides the results of selected surveys focused on
students' views, the paper brings also own results of a short survey.

Keywords
Online teaching, Students, Difficulties, Positive Aspects.

Introduction

Moznosti online vyuky, pozitiva, kterd nabizi, ale 1 souvisejici problematické aspekty - to
vse jsou v soucasné dob¢ spojené s pandemii koronaviru velmi diskutovana témata. Online
vyuku vymezuji autofi Klement a Dostal (2018) jako formu vzdélavani vyuzivajici
vzdalenou komunikaci s vyucujicim a ostatnimi studenty vyuzivajici ¢asto multimedialni
prvky — prezentace a texty s odkazy, videosnimky a dal$i. Mezi €asto vyuzivané online
aplikace ve Skolnim prostiedi mizeme zatadit naptiklad Google Classroom, Microsoft
Teams, WhatsApp, Skype, Zoom, systém Bakalafi a mnoho dalSich (Perpetuum, 2020).

Jak ale vnimaji probihajici online vyuku samotni studenti? Se kterymi problémy se setkéavaji
a jak je hodnoti? V ¢em naopak spatiuji ptinosy online podoby vyuky? Nastinit jejich pohled
na hlavni uskali, ale i vnimana pozitiva online formy vyuky je cilem tohoto ptispévku. Krom
ur¢itého prifezu nazory studenti z vybranych dotaznikovych Setfeni pfinasi i vlastni
vysledky kratkého prizkumu realizovaného ve dvou kurzech zamétenych na prezentacni a
komunikacni dovednosti.

Main part

Pomérné piekvapivé mlze vyznivat zjisténi, Ze pouhd Ctvrtina 7kl a studentd vyhodnocuje
soucasny rezim online vyuky jako lepsi nez fyzickou skolni dochazku (Pedagogicke.info,
2020). Sedesati procentim vice vyhovuje klasickd $kolni dochizka, zbylym patnacti
procentim se zdaji byt obé moznosti rovnocenné. Tyto informace vyplynuly z prizkumu,
ktery na vzorku 400 zaki a studenti ze viech krajii CR a viech typi §kol provedla vzdélavaci
spole¢nost Tutor (Tutor, 2020). Taktéz dle serveru IDNES.cz (2020) studenti vyhodnocuji
Skolni dochazku jako lepsi neZli u€eni se z domova. Uvadéji, Ze je pro né spiSe obtizné
béhem této formy vyuky udrzet pozornost. Tu nejvice rozptyluji socidlni sité, internet ¢i
telefon, ale taktéz prostiedi rodiny, spoluzaci, rusivé elementy v pokoji. Problémem je téz
¢asta monotonnost online formy vyuky a s ni souvisejici vétsi inava.

Studentim také schazi vétsi interakce s ucitelem a spoluzaky. Postradaji moznost okamzité
zpétné vazby (IDNES.cz, 2020). Zminuji casté velké mnoZstvi online hodin a malo
odpocinku mezi nimi. Pfimy vyklad vyucujiciho postrada 51 % studentii (Education.cz,
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2020). Castym problematickym aspektem byva neporozuméni probirané latce nebo
zadanému ukolu, nemoznost se pfimo zeptat a chyb¢jici zpétna vazba.

Online vyuku mnohdy komplikuji i technické problémy s obrazem ¢i zvukem, piipadné
nedostate¢né technické vybaveni ¢i chybéjici klid v domacim prosttedi (Tutor, 2020).
Slozita je Casta nejednotnost zplisobu zadavani praci (Tajny Ucitel, 2020).

Dle serveru Education.cz (2020) si studenti naopak uzivaji moznost hospodareni s ¢asem a
pozd¢jsi vstavani. Mohou tak naptiklad vice €asu vénovat problematice, kterd je pro né
organizace plnéni tkold, lepsi organizaci volného Casu a pozdéj$im vstavani. Ve srovnani
s fyzickou pfitomnosti ve $kole jim online varianta pfindsi mén¢ stresu a vice casu. Dal§im
pozitivem je moznost si nahranou hodinu znovu ptehrat.

Studenti by obecné uvitali vice interakce s uciteli (Education.cz, 2020). Taktéz by jim
pomohlo mit vice ¢asu na psani poznamek, souvisejici dotazy, diskuse, spolupraci se
spoluzaky a sdileni pocitil z karantény. Cast&ji opakovani latky a vétsi mnozstvi prestavek
mezi jednotlivymi vyukovymi bloky uvadéji téz jako napomocné jejich soustredéni.

Co se ty¢e zminéného udrzeni pozornosti, studentim dle prizkumu nejvice pomaha psani
vypiskl, prace ve skuping, ptesvédCivy vyklad vyucujiciho, kladeni otdzek, interakce v
hoding, diskuse na zajimava a dilezita témata, videa, hry
(IDNES.cz, 2020). Prezentace jsou pii nékterych hodinach podle jejich ndzoru postacujici,
neni nutné, aby méli vyucujici stale kameru zapnutou. Pti pouzivani kamery museji mnohdy
sami pfekonavat komfortni zonu. Nékteti kamery zminovali jako stresujici faktor. Spoluzaky
je dle tohoto Setfeni postacujici spatiit pouze v souvislosti s odpovéd'mi na dotazy, jinak to
odvadi pozornost od vykladu (IDNES.cz, 2020).

Vybrané aspekty souvisejici s vniménim online vyuky a souvisejici pocity studentli pfinesl
také kratky prizkum realizovany autorkou v meésicich duben - ¢erven 2020. Prizkum
probéhl mimo jiné ve dvou kurzech komunikaénich a prezentac¢nich dovednosti na vysoké
Skole ekonomického zaméteni sidlici na Praze 3. Kurzy bylo nutné z diivodu karantény od
bfezna 2020 koncipovat neplanované online, coZz ovlivnilo souvisejici aktivity studentd.
Online vyuka probihala formou aplikace Microsoft Teams. Studenti méli jako soucast svych
ukolll mimo jiné prezentovat pred spoluzaky, coz jim mélo umoznit ziskat Sir$i zpétnou
vazbu, a to jak od spoluzaki, tak i od vyucujiciho. Jednalo se o studenty bakalatského i
navazujiciho magisterského studia. Vyzkumného Setieni ve dvou kurzech komunikaénich a
prezentacnich dovednosti se ziCastnilo celkem 41 studentti - 22 zen a 19 muzt.

Setfeni probéhlo formou kratkého dotazniku s otevienymi otidzkami. Pro uéely tohoto
ptispévku jsou vybrany dvé z nich:

Co vam béhem obdobi souvisejiciho s online vyukou schazi nejvice?

Co by dle vaseho nazoru bylo pii budouci online vyuce ndgpomocné?

Nejcetné¢jsi odpovedi jsou predstaveny v nize uvedenych tabulkach. Tabulka 1 zachycuje
odpovédi na prvni polozenou otazku.

Tabulka 1: Odpovédi — chybéjici aspekty pii online vyuce

Odpovédi studentt Pocet student
Kontakt se spoluzaky 11
Piimy kontakt s vyucujicim 7

Ptehlednost zadanych kol a |4
materialt
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Bézny rezim 4

Zpétna vazba 6

Jind odpoveéd 9

Zdroj: vlastni Setfeni

Na tuto otazku se odpovédi logicky riznily. Prevaha studentii (11) vyjadfila jako nejvétsi
problém absenci kontaktu se spoluzdky. Sedmi studentim schazel pifimy kontakt s
vyucujicim, dalsi se vyjadfili k mensi ptehlednosti zadanych ukolt a dostupnych materiala.
Nekteti studenti (3) si v rdmci této otdzky, a¢ nepiimo, taktéz postézovali na nemoznost
spoléhat se na funk¢nost technického vybaveni. Chybéjici ¢i nepostacujici zpétnou vazbu
zminilo jako problematicky aspekt 6 studentti.

Tabulka 2: Odpovédi — moznosti do budoucna
Odpovédi studentii Pocet studentt
Ptehlednéjsi zadavani ukoli a jednotné ukladdni materidli od | 8
vyucujicich

Zajisténi detailngjsi zpétné vazby 6
Prace ve skupinach 4

Zdroj: vlastni Setfeni

Druhé otazka se tykala moznych tipit do budoucna. Osm studentl vyjadiilo své ptéani, aby
byla zajisténa lepsi organizace a piehlednost zaddvanych aktivit a materialti. Detailné;jsi
zpétnou vazbu od vyucujiciho i1 ostatnich student by uvitalo Sest studentti. Dalsi tipy se
objevily v napadu zajistit vétsi spolupraci s ostatnimi studenty v tymech a skupinach. Tento
napad vzeSel celkem od Ctyt studentli. Zbytek studentli se k této otazce nevyjadril.

Conclusion

Z uvedenych prizkumi vyplyva, ze studenti nachazeji v online vyuce pozitiva i negativa.
Primarné je ucelné zajistit dostatek prostoru pro konzultace nejasnosti, nebot’ ¢asto zminuji
chybéjici osobnéjsi formu komunikace ¢i zpétnou vazbu. Dle Kovatikové (2020) pomuze jiz
na pocatku kurzu sepsat plan s klicovymi daty a jasnym ocekavanim, aby si studenti Cas
vénovany jednotlivym aktivitdm a ukolim mohli 1épe rozpldnovat. Dale je vhodné zvolit
jediné ustfedni misto, kde budou sdileny uzite¢né odkazy a materialy pro studenty, nebot’
prehlednost miize byt velmi ndpomocnd. A v neposledni fadé je tieba zvazovat, jak mizeme
podporovat lepsi vztahy se studenty a navodit v pon¢kud neosobnim on-line prostiedi osobni
atmosféru divéry. Miize napomoci podpora spoluprace mezi studenty, Castejsi vyzadovani
zpétné vazby — zajem o to, jak rozumi zadani uloh, pravidelné monitorovani jejich pocitli a
nazorl. Nutnosti je urcit cas pro konzultace, tedy vymezit ¢as, kdy je vyucujici k dispozici.
Ackoli mé online vyuka bezesporu sva omezeni a limity, kterych bychom si méli byt védomi,
vhodnym uchopenim ji 1ze studentim pomoci Iépe zvladnout.
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The potential of media technologies for distance learning: first results
Amid Covid-19 pandemic

Kateryna Horska, Taras Shevchenko National University of Kyiv, pravo-media@ukr.net

Abstract

Nowadays, media technologies are being actively integrated in the educational process, and
the media curriculum seems to create the most favourable environment for that. The article
is intended to assess the first results of the full implementation of distance learning and the
potential of media technologies that are being or can be introduced into the educational
process, as well as the challenges and risks associated with use of the media content in the
learning process. The study is based on educational experience and practice of Taras
Shevchenko National University of Kyiv during the COVID-19 pandemic.
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Media education, media technologies in education, multimedia content, distance learning,
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Introduction

Distance learning has become the reality, which in 2020 University professors and students
has faced as a result of the worldwide COVID-19 pandemic. Although such approaches were
widely used before, it is now that distance learning technologies have become, in fact, the
only possible format of the educational process. The issues that have surfaced in the course
of their implementation are broad ranging from providing for the infrastructure and
technological tools, and organizational aspects of the educational process to, actually, the
need to rethink the content of the education. It is clear that traditional models of learning are
no longer working, and the teaching materials themselves, the way they are delivered, need
to be adapted to the way the information is perceived in the new reality. All this makes
professors upgrade their teaching portfolios comprehensively.

Today, multimedia content has a great potential as the most attractive for the young audience.
It can be adopted for different digital platforms (websites, social networks, YouTube,
messengers), tailored to various channels of perception (audio, video, text, interactive
component), and different levels of competences and needs (personalization technologies).
This suggests that there are great prospects for integrating multimedia content and
multimedia technologies in general into the educational process. However, the creation of
all the materials needed to provide individual educational programmes certainly takes time,
as well as human and technological resources.

While financial and bureaucratic problems often stand in the way of an effective solution,
the media, today, are successfully performing educational functions themselves, do not seek
cooperation with educational institutions and actively participate in personal development,
self-training, socialization, etc. Therefore, it is important to mention that coordinated
cooperation at all levels is needed. We should also take into account some risks associated
with involvement of external companies producing multimedia content. For example, many
companies offering innovative technical solutions have already used this period as an
opportunity to integrate into educational structures. These trends certainly require attention
of public educational institutions, because such technologies both expand opportunities of
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the education and increase the social responsibility of the parties standing behind its
algorithms.

In this study, we intended to obtain the first feedback regarding the distance learning in the
period of the pandemic, assess practices of use of media resources in distance learning, and
detect the issues encountered in this regard. That is why we chose the exploratory research
method as the most appropriate in the current situation, as we expect to obtain the initial
results of the study. The interviews were carried out using google forms based on the
stratified sampling method.

Main part

In this context, we find the educational process intended to future media professionals as the
friendliest for such integrational practices. Our study only focused on students and teachers
of media curricula, as in the future, we plan to make improved offers in this area of education.

Overall, most of the interviewed have adopted to the new mode of learning successfully,
however, it has increased the load and pressure on them. The outcomes of the study identified
and synthesized the issues, which the students and professors were facing during this period.

The issue of availability of technologies and closing the digital divide. In the light of recent
events and our gradual and steady turn into virtual persons, “the right for digital equality” as
one of the fundamental human rights may be included in the Convention on Human Rights
and Freedoms in the near future. According to the UNESCO, about 3.6 billion people still
have no access to Internet [1], whereas as of April 2020, 706 million students are not able to
connect to the worldwide network from home (that is particularly relevant in times of the
pandemic) [2].

The use of multimedia content in education has increased significantly in recent years;
however, all efforts can be reversed if students do not have the technical possibility to access
educational programmes. Of course, we consider the digital divide; however, our survey
demonstrates positive results, when most of students do not have serious problems with
access to the Internet. However, the quality of the Internet is still an open issue, as it often
does not allow a full video-communication with the professor, participation in online
discussions at the lessons, etc. Internet is also needed in order to have access to most of
multimedia materials on digital platforms, however, its speed and the quality of connection
will not be decisive. Therefore, it is critical to use as many digital platforms as possible to
maintain a balance in access to educational resources, as delivery of the education content
through various communication channels enables attracting and covering larger audience.

That is why the concept of open education, despite its ambiguous interpretation [3], should
be fundamental. It can also be implemented through additional open courses (e.g. Coursera),
Open-source learning platforms (e.g. Moodle), independent Internet resources (websites)
that offer additional content as part of the educational programmes, mobile apps, telegram
channels, etc.

Considering the said practices of Taras Shevchenko National University of Kyiv, the
university provided students with the opportunity to take courses in related topics on
Coursera for Campus platform (on the partnership basis). Although those courses have not
been integrated into the approved educational process, professors reported that they offered
them so that students could receive additional points in certain disciplines.

Of course, one cannot disregard the fact that it is impossible to solve the problem of
interaction of students with content by simply purchasing licenses or software. According to
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study of the Penn Center for Learning Analytics in this area, software licenses are not always
used in the same way or equally intensively [4]. However, it obviously ensures additional
opportunities. Online learning systems allow for joint use of course materials by students
and professors. They also have such interactive functions as whiteboards, chats, quizzes, and
forums for discussions. In our case, the most popular formats selected for educational
communications were Google Classroom, Microsoft Teams and the specialised KNU
Educational Online University platform, as well as Google meet and Zoom applications for
video conferences.

However, we should also bear in mind that the ways the information is consumed from
different gadgets differ significantly. Young Ukrainians (who are the focus of our study)
primarily consume the content from their smartphones (according to Gradus Research), and
this trend has only increased in the period of the forced isolation [5]. They carry the same
habits over to the model of learning. In the course of our survey, we found out that many
students connected to their classes from mobile phones. That certainly gives them freedom
of movement, however, severely restricts the functionality that can be used during the class
(Tab.1). As long as a professor armed with a computer invites students to perform actions

that are not enabled by the mobile toolbox, speaking the same language is proved to be
difficult.

Table 1. Which gadgets do students use to join the class?

@® Mobile phones
@® Mainly, mobile phones

Laptop or desktop

Depending on the situation -
@® phone or computer

When speaking about the mobile content as the one that is mostly consumed by young
people, it should be taken into account that it is primarily personalized. Therefore, not only
those individual educational platforms and programs that are not adapted for these gadgets
do not have the possibility to interact with young people, but also those who do not have
active links to popular communities in social networks.

Design and search for new formats of multimedia content for educational programmes. As
to the content itself, its relatively new form - digital content requires rethinking primarily
due to specific perception of it. It should be considered that in the situation when the digital
content becomes the mainstream, its design definitely requires rethinking. The students, who
we interviewed, responded positively to the initiatives of the professors that prepared game
videos and video records of their lectures and offered them to view as a good alternative to
online meetings with the lecturer. Nevertheless, in the student’s opinion, the live mode is
certainly better for the effective communication between the audience and the speaker
(approximately, 70 % of the interviewed find it more effective).
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Table 2. Do you find online lectures in live mode more effective than the recorded?

® VYes
® No

Keeping the audience’s attention is obviously a big challenge, and the multimedia content is
meant to help solve this problem. First of all, it is intended to shift attention between objects.
Many students, who I interviewed complained that it was difficult to focus during online
lectures, although video communication platforms allow professors not only displaying their
images and having the effect of presence, but also sharing the screen, presentation or other
multimedia materials. However, the relatively static object (the computer screen used for
video conferences) makes it necessary to reduce the cognitive burden and introduce more
interactivity during sessions to shift the audience’s attention.

Experts admit that students, who are already competent in the matter and are also well versed
in the technological tools that support this type of training demonstrate better results [6].
However, professors can also encourage students to learn simple skills of using selected
interactive tools during their classes, (for example, offered by Microsoft), thereby also
forcing them to create the content that will work in the class, while training the others.

Content risks. In education, where the main users are young people, content risks are directly
linked to the Internet activities that play a direct role in cognitive learning [7]. They mainly
focus on communication, information search, content creation and sharing, entertainment,
i.e. everything that in one way or another has a content component. In this context, the
criteria for the quality of the content offered for additional self-study and possibility of its
evaluation are of particular importance. According to the information of Microsoft Security
Intelligence (as of June 2020), the education sector accounts for 61 % of 7.7 million malware
software detections [8], which is significantly higher than the figures for other sectors. This
makes educators more concerned.

The key question is how quickly such changes can be introduced. Taras Shevchenko
National University of Kyiv has been able to respond to new remote challenges since the
new academic year (September 2020): contracts have been signed to grant unrestricted use
of Google meet and Zoom. The University launched the KNU Educational Online, a
platform for educational process organization and management, which is an alternative to
Google Classroom, Moodle, and Microsoft Teams. At the same time, some Chinese
universities had to address these issues in just a few weeks, although much less effectively.
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Conclusion

As we see, the pandemic has significantly adjusted the educational process and at the same
time allowed the distance learning to come into full play. However, the issues, which
students and professors faced, when practicing distance learning methods from April through
October 2020, have different solution levels. While the issue of educational software has
been resolved fairly quickly, providing educational programs with quality multimedia
content is something that still needs to be done. Further solutions are required by security
issues, along with attribution and copyrights of the multimedia content, which is offered to
professors and students for sharing.
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Media landscape of local media in the conditions of the Covid-19
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Abstract

In the article the autor discusses the formation of the content in the local media during the
beginning of the pandemic and the reaction of the media in Zaporozhia to the current
situation. Frame analysis showed increased media interest in this topic in comparison with
other topics. It was analyzed two resources: 061 and Zabor. Traditional topics of coverage
of local problems in the local media are giving way to information about the pandemic.

Keywords
Frame analysis, media consumers, local (regional) media, frames, images.

Introduction

MecTHble Meua SBISIOTCS IEPBBIM 3BeHOM (POPMUPOBAHUS MHTEPECa K COOBITHSIM B rOpoJie
u obnactu. HecMOTpss Ha HU3KHMI MHTEpPEC K MECTHOMY MEAMANpPOAYKTY, B YAaCTHOCTH
HOBOCTEH, TOPOKaHE U KUTENIN 00J1acTH 00paIIaoTcsi K MECTHBIM Meiia MMEHHO B TIOUCKaX
JIOKaJbHOTO KOHTEHTA. Beib KaX/10ro HHTEpECyeT TO, YTO MPOU3OIILIO PIAIOM C TOOOM, y
TBOMX coceJiel, 0COOEHHO TOT/a, KOr/la peyub UET O MaHAEMHUH, a CErOHS TaKas MaHIeMus
NpOAOIDKAeTCs M €€ XOJ  SBJISIeTCs BaXHOHM UMHPOpManued Jisi  MECTHOTO
MEINaIIoIb30BaTENS.

[lannemus crana oAHUM U3 BBI30BOB JJIs1 MHOTHX c(ep >KU3HU O0IIecTBa, Ul YKPAUHCKOM
CUTyallud OHa OMpejAeHia OJHY U3 MEPCHEKTHB - MOTPEOHOCTh HAYYHO-TIOMYJISIPHOM
KYPHAJIMCTUKU, NOCKOJIBKY TOBOPUTh O 00Je3HM Oe3 TpaJuIMOHHOIO 3allyTUBaHHs U
IICUXOJIOTMYECKOr0 IMPECCUHIa XYpPHAIUCThl HE MMEIOT HaBBIKOB. llaHnemus BblsBHUIIA
HU3KUHI ypoBeHb MH(opmupoBaHus o 6one3snu COVID-19, uzydyeHue Toro, kak Ha 3Ty
CUTYallI0 pPEarupyroT 3alOpOoXKCKHE MeJIna, CO3/1aBas «IOBECTKY IHs» ObLJIO HalIeH
OCHOBHOM 3a1a4ei.

[enpro Hamiei pabGoThl OBLIO HMCCIEIOBAHWE CO3JAHHSI MECTHOTO MeIuanaHamadra B
YCIIOBUSIX MaHJEMHUH B HOBOCTSIX 3alIOPOKCKUX MEJHa.

Main part

[lo nanneiM ompoca WMHctuTyTa MaccoBod uHpopMmanuu «MeauanpeanoyreHus u
MOJIUTUYECKHUE B3IJIs/IbI B 3aIOpOXKCKOU oOnactu» 3a sHBapb-MapT 2017 roxa, Haubosee
MOITYJIIPHBIMH MeJTHa B 3alIOpPOKCKON 00JIACTH SIBIISICTCS TEJICBHUICHUE U MHTEPHET-MeIna.
W3 xaHaI0B MECTHOTO TEJIEBUACHUS 110 MOMYJIIPHOCTH pacnoioxuiauch Takue: TPK Anexc,
3anopoxse (3OATPK), MTM, TB-5, MTB-mumoc (3anopoxbe), a MHTEPHET-PECYPCHI:
061.ua, zabor.zp.ua, brd24. com, Misto.zp.ua, nd.zp.ua (https://imi.org.ua/wp-
content/uploads/2017/07/Media-Poll w2 Zaporizka UKR.pdf).

Onuaemus kopoHoBupyca 2020 rosna MCHBITBIBACT Meaua Ha mpodeccruoHanusMm. Takue
mwiatrgopmbl kak MuHcTutyT MaccoBoit mHpopmanuu, Medialab, «Tsl Moxemsb cmactu
KHU3HB» TPEIIaraloT TIpaBWia COCTABICHHUSA O KYPHAIMCTCKUX MAaTEepPHaJOB  TPO
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KOPOHABUPYC, B KOTOPBIX MOJUYEPKUBAIOT HEOOXOAUMOCTh OOBIACHATH MPO(UIAKTUYECKHUE
JICHCTBHSI, & HE CTUTMAaTU3UPOBATH JIIOJIEH COLMANIBHBIX IPYIII U TEPPUTOPHIL, TOPAKEHHBIX
BHPYCOM, IOKa3bIBaTh NPUMEPHI U IyTH BBIXOJA W3 CUTyallMd, OMMPATHCSA HA JIAHHBIC
JIOKa3aTeJIbHOW  MEIMIMHBI, HE OrPAHMYMBATBCA  OJAHUM  HCCIEAOBAaHUEM  JUIS
apryMeHTallluu, MPOBEpATh HHPOPMALUIO B OQUIMATIBHBIX HCTOYHUKAX, HE MCIIOJIb30BaTh
AMOLMOHAJIBHO-OKPAIICHHYIO JIEKCUKY .

MecTHbIE MeHa SBISIOTCS BAXKHBIM UCTOYHUKOM TOTy4deHus nHpopmarmu. Kak yka3piBaeT
A. TloropenoB, «MecTHas Iipecca - OCHOBHOW KaHaJ MOJy4YeHUs] HOBOCTEH U MH(pOpMaluu
Ha JIOKAJIbHOM ypoBHe. 70% pernoHaabHON ayJUTOPUU OTMEYAIOT, YTO JJIsl HUX UCTOYHUK
HOBOCTEH - IMEHHO MeCTHas mpecca. Takue JaHHbIEe HEJaBHO OOHApoOBaia ImporpaMmma
«Y-Menamay [1, c.14]. D10 uccienopanue O6wi10 caenano B 2017 roxy. HccnenoBanue xe
2019 mokazajo pPOCT HMHTEpeca MEIUIONb30BaTelel K MECTHBIM OHJIAMH-U3aHUSM,
KOTOpbIE CYIIECTBYIOT Ha YXXE€ NPUBBIUHBIX IUIaTGOpMax M HILYT HOBBIE (HOPMEI
KOMMYHUKAIUU ¢ ayauropueit [2, c.31].

Jlns Hamiero ucciefoBaHus ObUT WCIIONB30BaH (PEHMOBBI METOJ aHadM3a KOHTEHTA M
(bopMupOBaHNA OCHOBHHUX KOHIIENTOB B Mezblanpoakrax. C 6 mo 12 ampens 2020 roga c
HIOMOIIBIO MeTO/Ia PPEHMOBOTO aHAIN3a MIPOAHATM3UPOBAHO callThl m3nanuii 061 u Zadop.
BeiOopka uccnenoBaHus COCTaBHIA HEAETIO, 3@ STOT IEPHOA BBIIEIEHBI CIIEAYIOIINE
MHCTPYMEHTHI (ppeiiMOBOIro aHaiIM3a: MPU aHAIN3€ HOBOCTHBIX MaTEpUANOB IIAT(GOPMBI
Zabop B MEpBYIO OdYEpelb BBLAEICHO TO, YTO U3AAHHE HE HMEET CCBUIOK Ha
NEPBOMCTOYHHUKH, TO €CTh MBI HE MOKEM YBHJICTH IOJHYIO WH()OPMAIHIO O COOBITHSX,
KOTOpBIe pou3ouuty. Eciam paccMaTpuBath myOauKanuy Mo MeToay GpeiiMoBOro aHaimsa,
TO MOKHO COCTaBHTH CJICIYIOUIYIO CTPYKTYpY:

* UCTOYHHUKHU (KOTOphIe ObUIM MPOLMTHUPOBAHBI B TEKCTaX) - B MPOAHATU3UPOBAHHBIX
MaTtepuanax 3a HEeJIeO BBIJCICHO TO, YTO B HOBOCTH HET CCBIJIOK Ha HKCIIEPTOB, KOTOPHIC
MOJAI0T JJaHHBIE KOMMEHTapHH (HAapuMep, MUIIETCS COOOIIEHUE U KaK IUTaTa KOPOTKO
MOJTaeTCs IKOOBI KOMMEHTApUH OYCBHU/IIA, HO K COXKAIICHUIO TAKUX MATCPUAJIOB CIIUIITKOM
MaJio, Mpex/ie Bcero Bes nHGopMalus moaaercs 6e3 moaTBEpKICHHS)

* KJIIOYEBBIC CIIOBA - B HOBOCTHBIX IyONUMKanMsx IUIATPOpMBI «Zabop» TiaBHAs
UHPOpPMALUS BBIJCISETCS, HO ATO HE CCBUIKM Ha TIEPBOMCTOYHHKH, a TPOCTO I0]1a4a
HOBOCTH C aKIIEHTOM Ha TO, KaKas IMEHHO COOBITHE MPOU30ILIO, KOTa 3TO MPOU3O0LLIO U
noyeMy, (hakTopbl, KOTOpBIE BO3MOXKHO BBI3BATM JIAHHYIO CHTYallHIO. 3a HEIEINIo
NPOaHATM3UPOBAHHBIX MATEPHAIOB BBIACICHO TO, YTO BCE K€ €CIIM OBl KIFOYEBBIC CIIOBA
ObUT OYepUYEHBI OPOOHEE, TO HOBOCTHBIE ITyOIHKAIMKA 00paTuin Obl 0OJIbIIe BHUMAHHS
ayJIUTOPHH;

* MeTadopbl — B MaTephlajiax BBIACICHO TO, YTO MeTa(ophl yalle BCEro BCTPEYAIOTCS B
MaTepHuajiax o MOroJe B PETHOHE, B UTOTAxX 3a JIeHb (3TOT NMPHEM NMPUMEHSETCS IS TOTO,
9TO0BI HEMHOTO Pa30aBHUTh NMPEACTABICHHYI0 MH(OpMANHWIO, HO 3TOT aCHEeKT HEe Bcerja
yYMECTEH, HalpuMep, CpaBHEHUE XOPOIIEH MOTObI U TOTO, YTO B 3allOPOXKbE €CTh CIIydau
3apa)KeHUs] KOPOHABHUPYCa HE STHYHO)

* OCHOBaHUS (JINLIO UJIH TPYIIIA JIUL, KOTOPbIE HACHTU(DUIUPYIOTCS KaK MPUYHHA TPOOJIEMbI
WIH €€ PEIleHUs) - 3TOT acCHeKT OOJbIlEe BCErO MPOCIEKUBAJIICSA MPHU aHAIN3€ HOBOCTHBIX
nyOunKanuil (MOBTOPEHHE JIMLIA, TOBJIEKIINH KOH(PIMKTHYIO CUTYalUIO WK KOTOPOE CTAJIO
MHUIMATOPOM, TIOJTHOCTBIO COBIAAAIOT C 3ar0JIOBKAMH).

B o06111eM MOXHO BBIIEIUTH TO, UTO METOJ] (PPEHUMOBOTO aHATH3a IIPH IETATHBHOM IIPOCMOTPE
uH(bOpMaIlMU BCTPEYAJICs, HO €CJIH BbLACTUTH MOJACYUTAHHOE KOJUYECTBO MAaTEPHAIIOB, TO
MX HE TaK MHOT'O, HE Y BCEX BBIIIE MEPEUUCICHHBIX MaTEPUaIax €CTh METOJ0JIOTHYECKas
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CTPYKTYpa M HHCTPYMEHTBI 3TOro Metoga. OOBIYHO 3TO OJUH MM JIBa KIIOYEBBIX
MHCTPYMEHTBI, KOTOPbIE K COKaJIEHUIO HE MOATBEPKIAI0TCS (DaKTOIOTHEH.

[Ipu amamu3e HOBOCTHBIX MarepHasioB Tuiardopmel 061 (3amOpoKCKHE HOBOCTH) METO/T
(bpeiiMoBO# aHaTH3a MPOCISKUBAIICS JTyUlIle, TPeCTaBICHHbIE HHCTPYMEHTHI MOKHO OBLITO
MOJTHOCTHIO HAWTH B MaTepuasax, BO BCeX MyOJUKAIUIX €CTh CChIJIKA HA HOBOCTb, KOTOPAst
COCTOsIach, HA KOMMEHTapUH dKcrepToB. Eciau paccMmarpuBaTh myOIMKaIllMU MO METOILY
(bpeliMOBOTO aHaJM3a, TO MOKHO COCTAaBUTh CIIEIYIONIYIO CTPYKTYPY:

* ICTOYHUKH (KOTOpbIE ObUIN MPOLUTUPOBAHBI B TEKCTAX) - BO-NEPBBIX, YTO OTMEUEHO, TaK
9TO TO, YTO HOBOCTH IIOJIAIOTCS OOJiee aHAIUTUYECKOro XapakTepa, HaOIro1aeTcs
TEHJICHIIHSI COOJTIOICHUS Ky PHAIMCTCKUX CTaHIapTOB (0OBEKTUBHOCTD, OTACICHHE (DaKTOB
OT KOMMEHTapHeB, OECIIPUCTPACTHOCTD). B npoaHann3npoBaHHBIX MaTepHuajgax 3a HEJEIo
MPAKTUYECKH BO BCEX HOBOCTHBIX COOOIIEHHUSAX €CTh MPOLUTUPOBAHHBIE UCTOYHHUKH, 3TO
MIOMOTaeT pacCMaTPUBATh COOBITHE C TOUKH 3peHHs (pakToIoruu Oaraxa.

* KJIIOUEBBIE CJIOBA - B OTJIIMYHUE OT IUIATHOPMBbI «Zabop» KIIHOUYEBbIE CIOBA B IyOJUKALUIX
061, BO epBbIX, BBIZICTICHBI 10 BCEMY TEKCTY, 3TO TIOMOTAeT YHTATEI0 OOJIbIIE MOApOOHEe
MIOHATH COOBITHE, BO-BTOPBIX, KJIIFOUEBBIX CJIOB BCETAa HECKOJIBKO, a TAK)KE KPOME ITOT0O BCE
BBIJICJICHHBIC MOMCHTBI UMCIOT THIICPCCBIIIKHU,

* MeTadopsl - 32 MPOAHATM3UPOBAHHOE BPEMsI BBIICICHO TO, YTO METa(OpHI Yalie BCEro
BCTPEYAIOTCS B IMyOIHIIMCTHUECKIX TEKCTaxX, PyOpHKax 00OIIeCTBO, SKOJIOTHS;

* OCHOBaHUS (JIMIO UJIH TPy JIUL], KOTOPBIE HACHTU(UIUPYIOTCS KaK IPUYMHA TPOOIEMbI
WIA €€ PELIeHMs) - ITOT aCHEeKT COBMAJAeT C 3aroJOBKaMU HOBOCTEH, B OTIMYUE OT
MPEABIAYIIET0 W3JaHUS OTOT AaCHEKT CLIE BBIACNIAETCA CCBUIKOM, TO €CTh MOXKHO
CaMOCTOSITENIbHO TTPOBEPUTH MPABAUBOCTb MPEICTABICHHON HH()OPMAIIHH.

B o0miemM MOXHO cenaTh BBIBOJ, YTO METOJ ()pEeMOBOTO aHajHM3a YacTO BCTPEYACTCS B
MIPEJCTABICHHBIX MyOJUKAIMAX, OH MOMOIaeT YUTATENI0 JEeTajJbHO IMPOAHAIN3UPOBATh,
CpaBHUTb, CJIENIATh BHIBOJIBL. Ecin cpaBHUBATh MEXTy COO0H MmI1aT(OpMBbL, TO KOHEUYHO CAlT
061 TouHee 1 OOBEKTHUBHEE OMMCHIBACT COOBITUS U MPUAEPIKUBACTCS KaK ITUYECKHX, TaK U
KYPHAIUCTCKUX NPUHIATIOB.

I[J'ISI 0oJice YETKHX BBIBOIOB ObLIN Pas3saciICHbl HOBOCTHU HA MEPUOJAbI U TCMBI.

[lepBbIii  BpeMeHHOM TiepHOJ OBLIM TPOAHATU3UPOBAH 32 TAKUMU OCHOBHBIMH
WHCTpyMEHTaMH (ppeiMuHra:

3MI

061 Zabop
(20.04.-26.04.) (20.04.-26.04.)

WHCTPYMEHTB

¢peiiMuHra

KITIOYEBEIC CJIOBA | «KOJHMYECTBO 3a007€BIINX», | «HOATBEPKIACHHBIX ciydaeB COVID-
«COVID-19», «KOpOHABHPYyC», | 19», «kak OyZeT BBHIIVIAAETh HOBBIN
«ITIl»,  «yrHaTh  CIy>XeOHBII | TpaMBaii», «3a001eBaHAA
ABTOMOOMIIBY, «KapaHTHH B | kKopoHaBupycom», «ITID», «npomar
VYkpaune», «kak npaszaHonats [lacxy | kapanTun», «BO300HOBIICHHE
Ha KapaHTHHE», «B 3allOPO’KCKOW | CTPOMUTENILCTBA MOCTOBY, «Yy)KECTOUCHHUE
o0yacTi  TMarHOCTHPOBANIN», «HA | KAPAaHTHHA Ha BBIXOAHBIX», «COCTaBHJIH
3allOPO’KCKUE MOCTBI», «yM€p OT | IPOTOKOI»
KOpOHaBHpYycay, «anmnapat UBJI»
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MetaopryecKkre | MEIUIMHA, KapaHTWH, KPUMHUHAN, | MEAWIMHA,  KapaHTWH,  KPUMHHAJI,

MOJIEITH JIeYeHNE, CTPOUTEIHCTBO CTPOUTEIHCTBO

KOHLICTILIUH JEMOHCTpAIUS AKTyaJbHBIX | JEMOHCTpALU HPEUMYILECTBEHHO
HOBOCTEH (110 KJIIOYEBBIM CIIOBaM - | HETaTHBHBIX WIH KJIMKaOENIbHBIX
[PEUMYILECTBEHHO HETaTUBHBIX) HOBOCTeH

CHMBOJIBI U | BUPYC, MEIWKH, HOJWIHSA, MOCTHI, | BUPYC, nonuuus, kapantuH, JTII

BU3yaJIbHbIC JOPOJKHBIE aBapHH

00passl

1) KiIrOYeBBIE TEMBI: «HOBOCTU», «KPUMHHAI), «KYJIbTYpa», «OOIECTBEHHOCTDHY,
«TIOJTUTHUKAY, COOBITHUS, «IKOJIOTHUSY, «CIIOPTY», KOUZHECH.

2) ocHOBHBIMH (hpeiiMaMu aHau3a SBISIOTCS TAKHE KaTErOPHH: «3aroposKcKas 00IacTby,
«KOPOHABUPYC», «KMIPY», KITOTULH», «OIOJKET».

3) o pe3yJbTaTam IpyMITHPOBKH CJIOB - KJIACCH(PHUKATOP «KOPOHABUPYC» COIACPIKUT 45 CII0B
- «KapaHTHHY - 12, «m3omsauus» - 10, «6ompHOI» - 13, «TecTh» - 9, «Covid-19» - 14.

4) 3a mocieHIo Heaelno Obuto 140 3aroyioBKOB.

5) B 3arojoBKax 4Yamle BCEro BCTPEUAIOTCS CJIOBA: «HUH(MUIIMPOBAHHBIC», «IIOXKAPY,
«BCIIBIILIKA», «aBapus», «OOJNBHHULIA», «ropsdas BOJA», «AbIM», «JIEHBIM», «Bpaum»,
CKPHUBUCY, « HIKOJIBHHUKH »,& TUATHOCTUKA »,« TECTUPOBAHUE ».

3a MOCIEHIOI0 HEIEII0 Yallle BCEro YIOMHHACTCS MaHAeMUs KOPOHABUPYCA, KAPAHTUH U
U30JISIIHS CBSI3aHHBIE C HUM. MHOTO CTaTeH MOCBSIICHO KOJUYECTBY 3a00JIEBIINX U TEX, KTO
BBUJICYHNIJICA, IOAACTCA CTaTUCTHUKA. Pa3MeIJ_IaIOTC$I COBCTBI ITO KAPAHTUHHBIX MCPOIIPUATUAX,
NPEJOCTEPEKCHNUST W 3aKOHB. HOBOCTHM TakKe HANOJIHEHBI SIPKO  BBIPAKCHHOM
HYMOIMOHAIBHOCTBIO, KOT/Ia 3TO KacaeTcsl MOTUOIINX WU Bpaveid, KOTOPhIE 3apa3uiIich Ha
pabouem MmecTe.

Kpome kopoHaBupyca Takke B HOBOCTSIX MOJaeTcsi MH(GOpMalus O MoXKapax U MOoJpKorax.
31ech aKIeHTUPYIOT BHUMaHUE Ha YepHOObIIe W MOMOIIM MOKAPHBIM, TAaKXKe IOXKaphl B
Kutomupe. bonpmiasg dYacTb YNOMHUHAHUM MPUXOJUTCS Ha JbIM  HEU3BECTHOIO
MMPOUCXOKACHUA, 3allOJIOHUI BCC 3an0po>i<1>e HCOaBHO, BBIABUTAIUCH THUIIOTC3BI H
IPEINOIOKEHUS.

B HOBOCTSIX moguepkuBaeTcsa metadopa U CUMBOJIMYHOCTH OpaTcTBa M MOIICPKKU JIPYT
JIpyra B CJIOKHbBIE BpEMEHa.

Zabop:

B ormmumne ot 061, Zabop Oonee cnaOblii B HOBOCTHOM IIIaHE, OHM IOJAIOT OoJjee
CyOBEKTHBHYI0O M WHOTJA HEMpOBepeHHYI uHpopmarmio. Mx Qpeiimbl mpocThie H
HOHSATHBIE OOJIBIIIMHCTBY YMTATENICH, OHU JOCTYITHBI, HHOTJIa IIIyTOYHbIC M HPOHUYHBIE.

1) xiroueBble TEMBI: «UHTEPBBIOY», «ATO», «BIACTB», «KOPPYHNLUSL», «KPUMHUHAID,
«PETUOH», «COOBITHS.

2) ocHOBHBIMHU (hpeiiMaMu aHaM3a SBISIOTCS CIEAYIONIME KaTeTOPUH: «3armopokbey,
«covid-19», «moxap», «Kuepo-Ileuepckas naBpay», «MHpeKuus», «kapaHTHH», «{TTD».

3) no pe3yabTaTaM IpyNnIUpPOBKHU CIIOB - KJIaccu(UKaTOp «3amoposkbey» COACPKUT 29 CoB
- «MIpPY - 8, «romuIusa» - 7, «00KeT» - 11 «KOMMyHaIbHBIE YUPEKICHUSI - 3.

4) 3a IOCJIETHIOIO HEEII0 ObLI0 47 3ar0JI0BKOB.

5) B 3arosioBKax dYalle BCEr0 BCTPEYAIOTCS CJIOBA: «MACKH», «IIOT0/a», «BCIBILIIKA,
«aBapus», «OOJBHULAY, «Typu3M», «kopoHaBupyc», «ATID», «Bpaum», «moxap»,
«JIECHUYECTBO»,« KaPAHTHH »
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TenneHuus K MoT4epKuBaHUIO OoJiee «IIPU3EMIIEHHBIX» 00pa30B U mpodieM. Zabop Takxke
MPUIEP)KUBAETCS KOHILEMIIMA TOBOPUTH HE TOJIBKO O 3alopokbe, HO U O MHpE - €CTh
Mmatepuaisl o ['epmanuu u ['py3un. Kpome storo, Zabop mnbiTaercs myOIMKOBaTh HOBOCTH
HE TOJIBKO O BECbMa aKTyaJIbHBIX M OCTPBIX Mpo0eMax TUIa TaHAEMHUH, 10KAPOB U T.II., HO
U O PA3IMYHBIX OBITOBBIX MpoOIeMax 3arlopo’KleB, TAKKE MHOTO BHUMAaHUS YIeNseTcs
ocgeniennto HoBoctei o [T, aBapusix u npyrux xaractpodax. Ecnu cpaBauBats Zabop u
061, TOo BTOpOIi CaliT OZJHO3HAYHO BBICTYIIAET B 00JIe€ BBIUTPBILIIHOM CBETE, BEJb UX METOJ
pactipoctpanenus GppeiiMoB 0oJiee yaauHbIH.

Conclusion

MecTHble MeMa ABJISETCs MOMYJIAPHBIM HCTOUHHKOM TOJy4eHHs HHPOPMAIHs O HOBOCTSIX,
MIPOUCXOIMX B TBOEM TIOpOJE, paloHe, Jake aoMa. B ycClIOBHMAX NaHAEMHMM Takas
uHpOpMaIHs HeOOXO0UMa /ISl PeLIeHNs] HACYLIHbIX MPOOJIeM U pean3aliid COOCTBEHHOM
JESITETbHOCTH MO KU3HEOOECIeUeHUI0 ce0si M CBOEM CeMbM, MOITOMY TaK Ha3bIBaeMble
peruoHaibHble (MECTHbIE) MEAMa CTAHOBATCS BaKHBIM 3BEHOM B JIOHECEHMU YIPO3 U
OMACHOCTEW NaHAeMHH. JKypHaTUCTCKUE CTaHAAPTHI ONPENEIAIOT KaK CIEAyeT TOBOPHUTH
Menua o0 3TOM C MOTpeduTeNeM, OIHAKO YKpPaMHCKas XYPHAIMCTHKA KOHCTAaTHPYeT
HEJI0Pa3BUTOCTh HAYYHO-IIOMYJISIPHON MEAMIIMHCKON KYPHAIUCTHKHU KaK 3B€HA COLMAIBHON
KYPHAITUCTUKH.

[IpoBenennslii PppeitMOBBIi aHaMKU3 MOKa3ai, 4To (JOpPMUPOBAHHE HOBOCTEH MECTHBIX MeIua
OCHOBBIBAETCSI HA OCBELEHUM HOBBIX COOBITH, 3HAYUTENbHBIA IPOLIEHT MaTepHalloB
KacaeTcsl upe3BblYaiiHbIX coObITHi (1okapa, JTII u ap.). 10 00BsICHAETCSA TEM, YTO TaKUe
COOBITHS BBI3BIBAIOT HHTEPEC Y UUTATENEH, MOBBIIAIOT KJIMKA0EIbHOCTh MAaTEPUAIOB.
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Development of market prices in the mediation of the sale of advertising
space and time in the years 2006 - 2020

Jan Chromy, Institute of Hospitality Management in Prague, chromy@vsh.cz

Abstract

The article deals with finding out and comparing the development of market prices in the
field of mediation of advertising sales in the media - print, radio and TV, Internet and others.
The development is evaluated from 2005 to 2019. The relevant price in 2005 was chosen as
100% of the market price, and the values in the following years express the percentage
change compared to this year. This research can be used to consider the long-term
development of individual media and to compare them. For comparison, the development of
the market services price index is also given in%. Most of the data is taken from the CZSO.

Keywords
Advertising, media, market space, market time, price growth

Introduction

Reklama v jednotlivych médiich se vyviji v zavislosti na vyvoji dostupnych technologii,
napft. Internetu a s tim souvisejicich zajmu obyvatelstva. Lze predpokladat, ze néktera média
budou pfi prodeji reklamniho prostoru a €asu rist vyraznéji nez jind. Nékterd média budou
naopak zaznamenavat pokles v souvislosti s jejich vyuzivanim ve spolec¢nosti. Urcitou roli
zde ma také vyvoj indexu cen trznich sluzeb jako celku, proto byl zafazen do porovnani.
S jistou mirou spolehlivosti 1ze predpokladat, nejen jak se budou dale vyvijet jednotliva
média, ale také, jak se bude vyvijet oblast reklamy.

Main part
Z médii vyuzivanych pro reklamu jsme sledovali nasledujici
= Tisténa média
= Televizi a rozhlas
= [nternet
= Ostatni

Zprosttfedkovani prodeje reklamniho prostoru v tisténych médiich do roku 2012 celkem
plynule rostlo, Po vyrazném skoku v roce 2013 (o 17 %) se dalsi vyvoj zvolnil a témé&f
stagnuje, jak je patrné z tab. 1 a grafu 1. Trvale se prodej reklamniho prostoru v tisténych
médiich drzi nad indexem cen trznich sluzeb. Zajimavé je obdobi 2013-2018, kdy se ceny
v oblasti tiSténych médii dostaly nad primérné ceny pii prodeji v celé oblasti médii.
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Tab. 1 — Vyvoj zprosttedkovani prodeje reklamniho prostoru v tisténych médiich
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Rok 2005 (2006 | 2007 | 2008 (2009 2010(2011 (2012 (2013 (2014 | 2015(2016(|2017|2018(2015
Index cen trznich sluzeb 100( 193| 105( 10%( 110| 10%( 110 109( 108( 108| 108( 10| 110] 111 114
Zastupowani medii pfi prodeji

. ppl ! 100( 113 117( 127 136| 12%| 135| 132( 137( 136| 137| 13| 142| 144( 150
reklamniho prostoru a casu
Zprostredkovani prodeje
reklamniho prostoru v tisténych| 100| 107 109 113 11s8| 11g| 121) 125] 142 142 144 145| 145] 145| 146

mediich

Zdroj — pfepo¢itané z udaji CSU

160
150
140
130
120
110
100

cen v %

)

\

Vyvo

90
80

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 20152016 2017 2018 2019
Roky

e |ndex cen trznich sluzeb

e 7 astupovani médii pti prodeji reklamniho prostoru a casu

e 7 prostiedkovani prodeje reklamniho prostoru v tisténych médiich
——100 % v roce 2005

Graf 1 - Vyvoj zprostfedkovani prodeje reklamniho prostoru v tist€énych médiich
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Zdroj — pfepo¢itané z udaji CSU

Dalsi sledovanou oblasti jsou ceny za zprostfedkovani prodeje reklamniho prostoru
v televizi a rozhlase. Tyto ceny s uréitymi vykyvy v obdobi 2009-2015 plynule rostou. Ve
vSech obdobich jsou tyto ceny trvale mnohem vyssi, nez je index cen trznich sluzeb. Trvale
jsou tyto ceny vyssi, nez je prumér vSech médii, jak je patrné z tab. 2 a grafu 2.
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Oblast zprostiedkovani prodeje reklamniho prostoru v televizi a rozhlase je perspektivni.
Lze ptredpokladat, ze vliv na to ma predevsim prechod na digitalni vysilani a pozdéji na
DVB-T2, coz podporuje zavadéni novych TV a rozhlasovych stanic a tim i sledovanosti.

Tab. 2 — Vyvoj zprostfedkovani prodeje reklamniho prostoru nebo ¢asu v televizi a rozhlase
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Rok 2005 | 2006 | 2007 | 2003 | 2009| 2010|2011 | 2012|2013 | 2014 | 2015 | 2016|2017 | 2018 | 2015

Index cen trénich sluzeb 100| 103| 105 10%( 110 109 110| 109 108| 108| 108) 108| 110 111) 114

Zastupovani meédii pri prodeji
. . 103| 113| 117 127| 138 12%| 135| 132 137| 13| 137| 139 142| 144| 150
reklamniho prostoru a casu

Zprostiedkovani prodeje
reklamniho prostoru nebo asu| 100| 119 123 137| 1439| 138] 14| 13%| 143 139( 141| 145] 151| 156( 161
v TV nebovrozhlasze

Zdroj — pfepo¢itané z udaji CSU
170
160
150 /
140

130
120
110 -

100
90

Vyvoj cen v %

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Roky

e=m[ndex cen trznich sluzeb
e 7 astupovani médii pfi prodeji reklamniho prostoru a ¢asu
e 7 prostiedkovani prodeje reklamniho prostoru nebo ¢asu v televizi nebo v rozhlase

—100 % v roce 2005

Graf 2 - Vyvoj zprostiedkovani prodeje reklamniho prostoru a ¢asu v televizi a rozhlase
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Zdroj — pfepo¢itané z udaji CSU

Dalsi sledovanou oblasti jsou ceny za zprostiedkovani prodeje reklamniho prostoru nebo
¢asu na internetu. Tyto ceny s ur€itymi mirnymi vykyvy v obdobich 2009, 2013 plynule
rostou. Ve vSech obdobich jsou tyto ceny trvale mnohem vyssi, nez je index cen trznich
sluzeb. Trvale jsou tyto ceny vyssi, nez prumér vSech médii, jak je patrné z tab. 3 a grafu 3.
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Oblast zprostiedkovani prodeje reklamniho prostoru na internetu je perspektivni. Lze
predpokladat, ze vliv na to ma zejména rist poCtu uzivatell internetu, ale také vétsi
vyuzivani socialnich siti a vyrazné aktivity firmy Google v oblasti marketingu.

Tab. 3 — Vyvoj zprosttedkovéani prodeje reklamniho prostoru nebo ¢asu na internetu
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Rok 2005|2006 | 2007 | 2003 (20059 | 2010|2011 (2012|2012 (2014 | 2015|2016 (2017 | 2018 (20159

Index cen trinich sluzeb 100( 103| 105( 10%( 110 10%( 110| 109 108( 108| 108( 10| 110| 111 114

Zastupovani medii pfi prodeji
. . 100( 113 117( 127 136| 12%| 135| 132| 137( 136| 137( 13%3| 142| 144 150
reklamniho prostoru a casu

Zprostiedkovani prodeje
reklamniho prostoru nebe £asu| 100( 110| 148) 165| 152 158| 180| 162| 155| 15&( 158 158| 15%| 181| 173
na internetu

Zdroj — piepoéitané z udaji CSU
180
170

160 == -
150 — e
140
.= 130
120 .
110

100
90

j cen v %

\

Vyvo

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Roky

e===]|ndex cen trznich sluzeb

=7 astupovani médii pfi prodeji reklamniho prostoru a ¢asu

a7 prostiedkovani prodeje reklamniho prostoru nebo ¢asu na internetu
——100 % v roce 2005

Graf 3 — Vyvoj zprostfedkovani prodeje reklamniho prostoru nebo ¢asu na internetu
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Zdroj — pfepo¢itané z udaji CSU

Dalsi oblasti jsou ceny ostatniho zprostiedkovani prodeje reklamniho prostoru nebo casu.
Tato oblast zahrnuje v§e mimo tisténych médii, televize, rozhlasu a internetu. Ceny v ni maji
urcity mirny vykyv v obdobi 2005-2014, kdy dosahuji nebo ptesahuji 100 % cen v roce
2005. Od roku 2014 ceny ostatniho zprostfedkovani prodeje reklamniho prostoru nebo ¢asu
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poklesly pod 100 % v zakladnim roce 2005. Ve vSech obdobich jsou tyto ceny trvale niZsi,

nez je index cen trznich sluzeb. Trvale jsou tyto ceny mnohem ni

médii, jak je patrné z tab. 4 a grafu 4.

A4

781, nez

v

je prumér vsech

Oblast zprostiedkovani prodeje reklamniho prostoru na internetu neni piili§ perspektivni.
Lze to spojovat s vyvojem ostatnim médii, zejména internetu.

Tab. 4 — Vyvoj ostatniho zprostfedkovani prodeje reklamniho prostoru nebo casu
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Rok 2005 | 2006 | 2007 | 2003 | 2009 (2010 2011|2012 2013 (2014 (2015|2016 | 2017|2013 (2019
Index cen trinich sluieb 10| 103| 105 109( 110( 109 110 109 108( 108( 108 108| 110 111 114
Zastupovani medii pri prodeji

. . 100 113 117 127( 13| 129 135 132| 137( 13| 137 139| 142| 144 150
reklamniho prostoru a casu
Ostatni zprostiedkovani
predeje reklamniho prostoru 100 100 101 104( 107( 106 104 104| 100( 100 =1 =1 =k 97 93
nebo £asu
Zdroj — ptepocitané z udaji CSU

160

R 150 /

=~

=l

>~ 140

£ 130

)

= 120

2. 110

N

>

90

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 20152016 2017 2018 2019
Roky

e [ndex cen trznich sluzeb

e 7 astupovani médii pfi prodeji reklamniho prostoru a casu

e ()statni zprostiedkovani prodeje reklamniho prostoru nebo ¢asu

—— 100 % v roce 2005

Graf. 4 — Vyvoj ostatniho zprostiedkovani prodeje reklamniho prostoru nebo casu
v porovnani s vyvojem indexu cen trznich sluzeb a celkového vyvoje v oblasti prodeje
reklamniho prostoru a ¢asu

Zdroj — pfepo¢itané z udaji CSU
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Pti porovnani zprosttedkovani prodeje reklamniho prostoru a ¢asu pouze v riznych médiich
(viz tab. 5 a graf 5) vychazi od roku 2006 jako nejvynosnéjsi oblast internetu, nasledovana
televizi a rozhlasem. TiSténd média vykazuji trvaly rist cen. To znamena, Ze tiSt€éna média
neztraci svou oblibu u vetejnosti ani pfes rozvoj internetu, socialnich siti, televize a rozhlasu.
Ceny zprostfedkovani prodeje reklamniho prostoru a ¢asu v ostatnich médiich se pohybuji
v okoli 100% hodnoty v roce 2005.

Tab. 5 — Porovnani vyvoje zprostfedkovani prodeje reklamniho prostoru nebo casu v

ruznych médiich

Rok

2005

2006

2007

2003

2009

2010

2011

2012

2013

2014

2015

2016

2017

2013

2019

Zprostredkovani prodeje
reklamniho prostoru v
tifténych mediich

100

107

109

116

116

121

142

142

144

145

145

146

146

Zprostredkovani prodeje
reklamniho prostoru nebo £asu
v TV nebo v rozhlase

100

11%

137

145

1338

146

143

13%

141

145

151

156

161

Zprostiedkovani prodeje
reklamniho prostoru nebe £asu

na internetu

100

110

145

152

158

160

162

156

156

156

155

161

Ostatni zprostredkovani
prodeje reklamniho prostoru
nebo £asu

100

100

101

104

107

106

104

104

100

100

96

96

52

52

Zdroj — piepoéitané z udaji CSU

180
170
160

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Roky
e 7 prostiedkovani prodeje reklamniho prostoru v tisténych médiich

e==7 prostiedkovani prodeje reklamniho prostoru nebo ¢asu v televizi nebo v rozhlase

e 7 prostiedkovani prodeje reklamniho prostoru nebo ¢asu na internetu

Ostatni zprostfedkovani prodeje reklamniho prostoru nebo ¢asu

—100 % v roce 2005

Tab. 5 — Porovnani vyvoje zprostfedkovani prodeje reklamniho prostoru nebo casu v

riznych médiich

Zdroj — prepo¢itané z udaji CSU
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Conclusion

Pfi porovnani zprostiedkovani prodeje reklamniho prostoru a Casu v riiznych médiich
vychazi od roku 2006 jako oblast s nejvyssimi cenami oblast internetu, nasledovana televizi
a rozhlasem.

Tisténad média jako jedina vykazuji trvaly rist cen. To znamend, Ze tiSt€éna média neztraci
svou oblibu u vefejnosti ani ptfes rozvoj internetu, socialnich siti, televize a rozhlasu.

Ceny zprostfedkovani prodeje reklamniho prostoru a ¢asu v ostatnich médiich se pohybuji
v okoli 100% hodnoty v roce 2005.

Ve vSech obdobich jsou ceny zprosttedkovani prodeje reklamniho prostoru a ¢asu v riznych
médiich trvale mnohem vyssi, nez je index cen trznich sluzeb. Vyjimku tvoii oblast ostatnich
médii, kterd ma ceny trvale pod indexem cen trznich sluzeb.

Ve vsech obdobich jsou ceny zprostfedkovani prodeje reklamniho prostoru a ¢asu v televizi,
rozhlasu, internetu a tisténych médiich trvale vyssi, nez je prumér vSech médii. V ptipadé
tisténych médii jen v obdobi 2014-2018. Vyjimku tvofi oblast ostatnich médii, kterd ma ceny
trvale pod prumérem vSech médii.
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Abstract

The work considers the properties of communication interaction as a natural condition for
achieving consistency in different vectors of the process of atomization of society. The
necessity of targeted management of the integration process of communication based on
constructive synthesis is justified. We propose a 3-level indication of communication
subjects, the integral combination of which is a communication trigger for the qualitative
development of social relations.

Keywords
Atomization of society, communication, interaction, integration, development trigger.

Introduction

Modern society continues to function in a state of unbalance of all subsystems: production,
finance, health, science, education, family, etc. All this is a consequence of the actions of the
majority of subjects of social action, subordinate to the desire for freedom from all external
influences. The situation is related not only to the strengthening of individualism or
subjectivism in relations and assessments of the “Human —World” relationship, but also to
the increasing atomization of man and society. Violation of public relations and relations,
established traditions and norms lead to problems of violation of the quality of sociality
itself, which represents a certain desired result of human life. Blocking the awareness of the
processes taking place in this area, hopes for technologization, including in the field of
communications, and ignoring the importance of changing public attitudes to these issues
require a certain constructive synthesis of the problem solution. Overcoming the emerging
trend of physical separation is the potential of social interaction, which is increasingly
revealed as a universal way of cooperation, co-action, co-experience, co-feeling of active
elements of the social system. The communication level of development of social interaction
at the technological, social, and spiritual levels allows us to approach the use of this potential
in the construction of new social relations, activities, and cognition, which we have already
considered in previous works [1, 4].

The purpose of this work is to substantiate communication integral interaction as a natural
mechanism for achieving certainty, reliability and overall purposefulness of society's
behavior. The methodological basis of reasoning is historical-evolutionary, system-
integration and communication approaches. At the same time, we rely on a hypothesis that
suggests the possibility of achieving a dynamic balance in the social systems, which can
develop because of a conscious choice of the way to achieve aspirations for a balanced, safe,
and prosperous life for all humanity. However, the violation of connections and relationships
between people can be considered as the most serious “disease” of society in its “biosocial
essence”. Connections and relationships are the substantial part of society, which is a
consolidated opinion in sociology, psychology, social psychology, and communication
theory [2].
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Main part

The processes of atomization of society attracted the attention of researchers in the classical
sociological and philosophical tradition in the field of studying socio-economic and cultural-
formation processes [3, 4]. The processes of human atomization are associated with the state
of “consumer society”, blurring the traditional symbolic and sign systems of traditional
identity of people. According to the researchers, “society is divided into many fractions and
spatial units and thus ceases to be an anthropic universe, loses its spatiality, expressed in the
compatibility of being” [5]. The problem is complicated by the fact that the process of
atomization of people occurs in the horizontal plane of social interaction, in contrast to the
previous socio-cultural stage of development of society, when the processes of socialization
affected all levels of the social structure (family, group, professional, industrial, political,
etc.). The complexity of the processes of atomization of postmodern society, according to
experts, fits into the evolutionary trend of development of society to achieve the level of
goal-oriented activity of people [4, 6]. The aspects of multiculturation and mediatization of
people's living space are included in the context of consideration of the problem of
atomization of society. It is visible in the work of A. Chatziiosifidis [7]. We can agree with
the author that the atomization of society has the opposite meanings to negative assessments.
Simultaneous consideration of its destructive impact on the state of society and its structure
opens the possibility of its significance in line with the latest approaches to the study of the
influence of universal laws on the processes of development of society and human. New
perspectives are opening up for a new level of identity of individuals relative to the whole
society.

The social level of organization of matter is considered as the most complex in terms of the
achievements of modern science and the application of universal laws of the Universe to it.
However, taking into account this complexity and coherence of the processes of
development of systems of different nature, researchers see this as a methodological
importance for solving social and socio-managerial problems [8, 9, 10]. The possibilities of
the formed media space and the use of the latest communication technologies allow us to
consider communication processes as a system-regulating factor that removes contradictions
between individuals and social subjects of social action. One of the main aspects is the
ordering of information about the world [8, 10]. All quantitative and qualitative
characteristics of the phenomena that make up the essence, structure and processes of social
interaction are fully integrated into the information and communication model of interaction
[10]. Media research confirms the achievements of the previous stages of communication
research and communication as complementary types of social interaction. At the same time,
the primary role of communication interaction as a factor, tool, and condition for the
functioning of society, culture, and human behavior is established [1, 2, 10].

The latest communication technologies and media social environments today mediate not
just the physical space of people's life, but also other levels of connections, contacts, and
communication. The multimodality of modern media “captures” thoughts, emotions, and
“neurons in the brain”. This situation is reproduced in the process of interaction in the
network environment of the media space and multiplies depending on the expansion and
strengthening of network contacts. This leads to a gradual polarization of opinions on the
edge of Good and Evil, as defining cultural oppositions, the ultimate states of social
consciousness. Therefore, we cannot ignore the possibility of increasing manipulation of
mass consciousness using network technologies. Modern media space has formed the
conditions for the functioning of society, which overcomes the uniqueness and limitations
of the perceiving and reflective capabilities of a person.
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In a new social and communication situation, the law of reducing information entropy is
triggered by increasing the conservation of social energy spent on overcoming
contradictions. The new trend gives hope for achieving a dynamic balance primarily in the
subject of social action itself, which is not just a collection of communicating disjointed
individuals and groups of people, but as an emerging new integrity that belongs to a single
environment of the general mental and cognitive life world of people. This is confirmed by
research in the field of integral psychology [11], communication engineering [2] and allows
you to achieve the necessary level of coherence of social activities at all levels of the
organization of society.

At present, the necessary technological, biosocial and social conditions are emerging for
solving the evolutionary identity conflict. The polarity of social ties and relationships, on the
one hand, becomes a conflict zone in the internal structure of the human world of individuals
who want to achieve their “environmental comfort”, the images of which are formed by
public consciousness and worldview. On the other hand, the conflict emerges at the level of
the total, integral humanity, which faces a set of global typical integration problems in the
living space of a global society.

This is a trend and daily practice of public life, as evidenced by events in political life
(government elections and decision-making on the country development and the world as a
whole), in the economic sphere (sanctions, adoption of global life support projects, etc.). The
required result of communication interaction in the new conditions is not only the
maintenance of social ties, not just the subordination of the partner to its goal when
transmitting information, but the formation of general ideas among the subjects of
communication about the universe, society, the goals of further development, ways to
achieve them, etc.. In our opinion, the balance of social relations, as a manifestation of the
equality of all parts of a single social organism, can be achieved not only on the basis of an
analytical assessment of communication processes, but also through a constructive synthesis,
including changes in the states of participants in the communication process and the
requirements of a new quality of interaction of all elements of social communication.

New states of interaction participants are determined by the following indicators: all
interaction agents are united in their sense of the common world (environment, internal and
external); identify themselves with the common values (indicators of conformity to unity) of
each participant without distinguishing their race, gender, age, language, and other
characteristics that distinguish one person from another; understand the common tasks, roles,
and equality in relation to getting a common result. The achievement of these states ensures
the integration of human relations as a condition for achieving the “Humanity” system of
dynamic balance and the necessary level of visibility of the social system as a whole.
Achieving a consensual understanding of communicative competencies and their focus on
the formation of qualitatively new connections and relationships in society involves the use
of the following indicators: the ability to establish unity in knowledge, understanding and
feeling the unity of the laws of Nature and society; formation of stable behavior models in
accordance with the principles of unity of all representatives of the human race over all
differences; management of communication situations in different environments of social
life. We can also assume that the communication unity that is formed as a result of
integration processes in the field of social interaction becomes a trigger for the process of
transformation in the field of social interaction and social relations. In addition, it is part of
the system mechanism of transformation processes in society, which, according to experts,
covers the entire space of people's life [12]. In the system of social interaction, there is a
need to combine the conditions of internal relations between people and external ones with
the environment of their life.
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The proposed indicators reflect three levels of analytical descriptive parameters of
communication subjects at different levels of their identification in physical space,
psychological and social. They combine a wide field of research on the development of
communication interaction and the organization of the use of communication practices in
the field of social management, which is also consistent with the evolutionary trend of
society's development to achieve the level of goal-oriented activity of people.

Conclusion

Thus, the communication level of interaction in modern society is determined by the quality,
direction and achievement of common goals, the establishment of balanced relationships and
relationships of subjects of social action, the establishment of qualitatively new structural
and functional formations of social activity. The considered features of the communication
situation and indicators of the state of participants in the communication process are
necessary elements for the constructive synthesis of new social relations.
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Abstract

This article is devoted to the process of organizing e-learning in the conditions of lockdown
at Ukrainian universities during the lockdown. The main strategies of organizing e-learning
are described including all pros and cons of such an experience. The experience of using
some programs for e-learning is considered. Some programs used in e-learning are compared
in the article. The perspective of using Moodle at University are defined.

Keywords
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Introduction

The current situation with the coronavirus lockdown around the world requires organizing
e-learning to be appropriate to the higher education’s standards as to its quality. It is possible
to realize it by developing new strategies of the transformation of universities. Such
strategies should be based on new priorities of today's' higher education which are geared
toward acquiring the soft skills as to adapting to new challenges and ensuring self-education,
as well as enhancing the digital literacy of all participants of e-learning. Modern
transformation requires implementing new approaches to organizing all kinds of classes and
their assessment. In this context, the problem of developing strategies concerning the
organization of e-learning at universities is of great significance in Ukraine during the
coronavirus lockdown. Since 12th March of this year, academic administrations of
universities have decided independently how to organize the learning process by
implementing any information technologies to complete the academic year according to
recommendations of the Ministry of Education and Science of Ukraine. It is the reason for
the existence of great diversity in today's online learning in Ukraine. Besides, there is a lack
of both clear strategies for arranging e-learning and sufficient digital literacy of participants
of pedagogical communication to use such learning at the appropriate level.

The purpose of the article is to introduce strategies for organizing e-learning at Ukrainian
universities during the coronavirus lockdown.

The separate aspects of the issue on the impact of the coronavirus lockdown on online
learning have been considered by many scientists. O. Chandasiri (2020), G. Mariononi et al.
(2020), Vishal Dineshkumar Soni (2020) Stukalo & A. Simakhova (2020) devoted his works
to find out the general consequences of influencing COVID-19 on higher education around
the world, in particular in Ukraine. P. Odriozola-Gonzalez et al. (2020), as well as P. Sahu
(2020), described psychological effects of the impact of the pandemic on participants of
higher education and their mental health, etc.

Despite growing interest in the issue, there is still not any strategies for functioning e-
learning based on a definite online platform at higher education institutions. For developing
strategies for organizing e-learning at Ukrainian universities it is necessary to consider the
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essence of concepts "e-learning" and "digital literacy", as well as to characterize a
contemporary situation of realizing e-learning during the coronavirus lockdown.

Main Part

The essence of concepts “e-learning”, “digital literacy”, “soft skills”, and an outline of a
contemporary situation of realizing e-learning at universities during the coronavirus
lockdown

There is no generally accepted definition of e-learning (which is also called online learning,
digital learning, electronic learning, Web-based learning, distributed learning, computer-
assisted instruction, or Internet-based learning), which is defined as:

= the acquisition of knowledge which takes place through electronic technologies and
media (Abernathy, 2019);

= using Internet technologies for enhancing performance and knowledge (Ruiz et all.,
2006);

= a set of technology-mediated methods that can be applied to support student learning
and can include elements of assessment, tutoring, and instruction (e-learning and digital
learning, 2014).

Despite different definitions, the essence of e-learning can be described as a set of
information and communication technologies that allow all participants of pedagogical
communication to take part in online classes regardless of their physical location or to study
learning resources at their free time for self-education. It can be realized by using special e-
learning platforms such as Moodle, videoconferences (BigBlueButton, Google classroom,
Jitsi Meet, Zoom, Discord, etc.), social networks, messengers, etc.

These means of e-learning are geared toward enhancing students' ability to acquire and
utilize knowledge; promoting the development of students' abilities for activating critical
thinking skills and their interactivity during the learning process; developing interoperability
skills in team collaborations (Karpenko, 2016). The quality e-learning can be realized in case
of availability of digital literacy and soft skills of both lecturers and students.

Digital literacy is sometimes associated with digital competence in pedagogical researches
as their definitions involve each other because their concepts are considered from the
operational perspective of technical knowledge (Spante et al., 2018). But in most cases the
concept of digital literacy is defined as “the awareness, attitude and ability of individuals to
appropriately use digital tools and facilities to identify, access, manage, integrate, evaluate,
analyze and synthesize digital resources, construct new knowledge, create media
expressions, and communicate with others, in the context of specific life situations, in order
to enable constructive social action; and to reflect upon this process" (Martin, 2006, p. 155).

The Collins English Dictionary describes the term “soft skills” as desirable qualities for
employment not depending on acquired knowledge but including common sense, abilities to
deal with people, and a positive flexible attitude defines. The main components of soft skills
are usually called creativity, critical thinking, communication, and collaboration.

Digital literacy and soft skills should be acquired by all participants of e-learning during the
coronavirus lockdown so that to meet the requirements of today’s society geared toward
improving the quality of education.
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A modern situation in Ukraine is characterized by using Moodle (Modular Object-Oriented
Dynamic Learning Environment) as a component of e-learning. It is the most popular LMS
software which has been used at higher education institutions in Ukraine for several years,
but it was mostly used as an additional component of learning before the coronavirus
lockdown. When it became impossible to give traditional lectures and practical classes
because of the lockdown it was found out that very little teachers could use all possibilities
of such a platform so that to organize e-learning at the same quality level it was before the
lockdown. Most teachers only used certain elements of e-learning including systems of
videoconferences (Zoom, Google Meet, Jitsi Meet, Discord, etc.), messengers (Telegram,
Viber, WhatsApp) and social networks (Facebook, Instagram, etc.) for going on the teaching
of students by means of creating subject groups there. According to a survey among lecturers
of M. Ye. Zhukovskyi National Aerospace University "Kharkiv Aviation Institute" the most
popular web conferencing systems they used at the beginning of the coronavirus lockdown
was Zoom (50% of users), Google meet (25%), Jitsi Meet (15%), Discord (5%), Skype (5%),
as well as among the most popular messengers were Telegram (65%), Viber (25%),
WhatsApp (10%). But there were a lot of difficulties for students in the use of such e-learning
because of the necessity to install such applications on mobile devices and laptops depending
on lecturers' priorities in choosing a program for delivering their classes. So it was
inconvenient for students to install different programs on their devices. Besides, there were
some time limitations in Zoom (40 minutes), and students had to change links for their
classes several times. And despite well-known companies like Google, Zoom, Microsoft and
others have offered higher education institutions opportunities for using many features of
their products for free it didn't help much because of the limited period of such benefices,
absence of digital literacy, technical and financial possibilities of lecturers and students to
use suggested products. It was often connected with a bad Internet connection and a lack of
possibility to buy modern devices for their use. Even if there were created appropriate
conditions at universities for realizing e-learning based on Moodle with an installed web
conferencing system BigBlueButton in it (for example, in September of this year at
M. Ye. Zhukovskyi National Aerospace University “Kharkiv Aviation Institute”) very many
participants of pedagogical communication (lecturers and students) were not able to use that
platform mostly because of lack of digital literacy and soft skills. It is also evidence of the
absence of corporative culture at higher education universities.

Main strategies of organizing e-learning at Ukrainian universities

For developing the main strategies of organizing e-learning at higher education institutions
of Ukraine there were analyzed all pros and cons of using it taking into account our own
experience of using means of e-learning. In the spring semester videoconferences Zoom,
Jitsi Meet, Discord, and Moodle (without an installed web conference system yet) with
combining all of them depending on students’ demands were used as components of e-
learning and during the autumn semester only Moodle with an installed web conference
system BigBlueButton was successfully used with delivering different kinds of classes by
sharing of slides (including whiteboard), audio, video, chat, and desktops). It was very useful
for students as there was no need to download an appropriate application since it was enough
to use any browser from their devices. Besides, special subjects’ groups were created for
realizing rapid feedback in messengers Telegram and Viber.

Thus, as a result of our experience it can be stated that there are the most popular pros of e-
learning including creativity of courses with using innovative technologies; modularity
allowing the study of separate parts of the course for a non-limited number of times;
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flexibility geared toward learning subjects anywhere and at any time; accessibility of
courses; interactivity and interoperability.

Among the main cons are the following ones: technological and financial issues; lack of
social interaction and emotional motivation, as well as lack of digital literacy and soft skills
of lecturers and students. Technological problems are connected with organizing e-learning
for students and teachers who have problems with Internet access or server overload.

Taking into account the above-mentioned it can be stated that for organizing quality e-
learning it is necessary to implement the following strategies at Ukrainian universities:

= To develop the institutional policy as to using the unified LMS for e-learning;

= To follow corporative culture by using the learning platform generally accepted at
University as the main one which can control the quality of delivering classes and
optimize the learning process at universities;

= To promote qualification of lecturers concerning the use of all possibilities of Moodle
for e-learning through organizing methodical seminars at departments and special
training courses for their learning at universities so that to develop their digital literacy
and soft skills;

= To train students to use Moodle to have feedback all the time so that to develop their
digital literacy and soft skills;

» To use messengers for providing rapid feedback;

= To organize the exchange of experience among teachers and students at international
and domestic levels through taking online conferences and webinars appropriately;

= To deliver masterclasses among lecturers to share their best experiences in e-learning.

Thus, following the recommendations on implementing suggested strategies, it is possible
to achieve quality e-learning.

Conclusion

The coronavirus lockdown changing the world requires transformations in higher education
that is possible to realize by following strategies based on new priorities of organizing e-
learning taking into account all its pros and cons. The main strategies for quality e-learning
should be based on developing digital literacies and soft skills of lecturers and students, their
training for mastering new technologies, sharing experiences among lecturers, as well as
developing institutional policy as to implementing a unified LMS. Thus, it will promote the
unification of using e-learning that is a component of the corporative culture of a higher
education institute and the base of the quality of e-learning. It is also recommended to give
online psychological assistance for the teaching staff and students in case they suffer from
isolation and stress.
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Abstract

The need to innovate the content of education in the teaching of computer science, or
computer science subjects, in the conditions of Czech primary and secondary schools, is a
relatively widely discussed topic today. However, the question remains as to what
educational content is preferred by students of computer science subjects at primary schools
and multi-year grammar schools, and which specific teaching topics are emphasized by
them. What is the level of acceptance of the planned change of the FEP targeted on the
educational area of Information and Communication Technologies from the point of view of
pupils of informatics subjects at upper primary schools and multi-year grammar schools?
What importance do students attach to particular traditional and non-traditional thematic
units of the current FEP for this area? These are some of the questions which we tried to
answer, implementing a research survey, the procedure and results of which are the subject
of the present article.

Keywords
Computer science subjects, computer science subjects’ pupils, educational content.

Introduction

Jako i kazdém oboru lidského pocinani, i ve skolstvi je zavadéni zmén v jiz zazitém systému
vystaveno mnohym piekazkam. Dé se tedy predpokladat, ze stejnd situace nastane 1 v
ptipadé zavadéni planovanych zmén v RVP pro vzdélavaci oblast Informaéni a komunikaéni
technologie v Ceské republice (Neumajer, 2014). Zména RVP pro vzdélavaci oblast
Informaéni a komunikaéni technologie, kterd je planovédna v souvislosti s Implementaci
strategie digitalniho vzdélavani 2020, implikuje nektera velkd ocekavani, nebot’ se zménou
kurikula se oc€ekava, ze pfinese urcité zlepSeni, atudiz, ze napomuize zvysit kvalitu
vzdélavani. Nicméné existuji dveé cesty k tomuto vysledku a ty se mohou navzajem vyvracet.
Jedna cesta vychazi ze strany Skol a jejim smyslem je decentralizovat vyuku a autonomizovat
Skoly k ptizpiisobeni moznostem a pozadavkim svych zakii. Ze strany statu vSak plsobi
unifika¢ni snahy k dosaZeni srovnatelnych podminek a vysledki vzdélavani na jednotlivych
skolach. Vysledkem tohoto stietu dvou hlavnich smérti vyvoje kvality vzdélavani je v Ceské
republice rozdéleni kurikularnich dokumentii na statni (RVP), respektive na $kolni (SVP)
uroven, ¢imz je zachovana urcita autonomie kol pii volbé obsahu vyuky, a zaroven jsou
dodrzeny zékladni pozadavky vyuky jednotlivych obort stanovené statem. Vysledné uc¢ivo
je vSak nadale dotvofeno pozadavky mezinarodnich srovnavacich testi (PISA, TIMSS,
ICILS apod.), jejichz uspeésné zvladnuti byva na mnohych Skoladch stézejnim cinitelem
vysledné vyuky (coz se vSak zatim netyka vyuky informaticky zaméfenych predméti). V
ptipadé aplikace prvkl algoritmizace a programovani do vyuky informatickych predméti
(Benvenuti, Van Der Vet, Van Der Veer, 2011; Rambousek, Stipek, Wildova, 2015; Zuppo,
2016) v ceskych zakladnich skolach by se tedy stietaval zdjem statu o plosné zavedeni do
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vSech 8kol s individudlnimi potfebami tifid vzhledem k rozdilnym podminkdm a
schopnostem jednotlivych zaki (Strnad, 2015).

Nase snaha tedy navazovala na né¢kterd vybrana vyzkumnd Setfeni, kterd mapovala
skute¢nou situaci vyuky informatickych predméti na ceskych Skolach. Z tuzemské
provience muzeme uvést naptiklad vyzkum Informacné technologické kompetence déti a
jejich rozvoj na zakladnich kolach, realizovany v ramci projektu Grantové agentury CR
(tzv. GACR) v letech 2012 - 2013 pod vedenim V. Rambouska. Uvedeny projekt zkoumal
postoje uciteltl a Zakl k jednotlivym témattim vyuky ICT a pokusil se tak zmapovat stav a
pojeti rozvoje IT kompetenci uciteltl a zaka (Rambousek, 2013). Také v zahranici je tato
problematika zkoumaéna a feSena. Napiiklad v roce 2012 zvetejnila The Royal Society
zpravu Shutdown or restart?: The way forward for computing in UK schools, kterou lze
povaZzovat za jeden z vychozich dokumenti pro vymezeni nového anglického kurikula
informatickych predméti. Na zakladé tohoto dokumentu se rozhodli britsti specialisté
provést vlastni projekt - Computing in Schools (probihajici od srpna roku 2010 do roku 2012
na vybranych Skoldch v Anglii), ktery mél poskytnout dostate¢né prikazny a nestranny
pohled na souc€asnou situaci ICT kurikula v Anglii a vyvodit z n¢ho ndvrhy na piipadné
zmény (The Royal Society, 2012). Také v Americe se otazce vyuky informatickych témat
na zakladnich Skoladch vénuji uz nékolik let. PfedevS§im organizace CSTA (Computer
Science Teachers Association) a jeji nadifazena asociace ACM (Association for Computing
Machinery) se v nedavné minulosti velice aktivné angazovaly v ptipravé standardd pro
vyuku informatickych predméti (presnéji Computing Science) pro zaky K-12, tedy pro zaky
od prvniho do dvanactého ro¢niku zdkladnich skol (CSTA, 2011).

Jakd je tedy situace v oblasti akceptace chystané zmény RVP pro vzdélavaci oblast
Informacni a komunikaéni technologie z pohledu 74kl informatickych pfedmétti na 2. stupni
zakladnich Skol a viceletych gymnazii? Jakou diileZitost kladou Z4ci na jednotlivé ,tradi€ni‘
i ,,netradi¢ni tematické celky souc¢asného RVP pro tuto oblast? Toto jsou nékteré z otazek,
na které jsme hledali odpovéd na zdkladé realizace dale popsané¢ho vyzkumného Setieni.

Main part
Zamereni a cile realizovaného vyzkumného Setreni a formulace vyzkumnych predpokladii

Dale prezentovana cast vyzkumu se tedy zamétila na moznost vytvoreni typologii skupin
zaki informatickych predmeti 2. stupne zakladnich Skol a odpovidajicich rocnikii viceletych
gymnazii z pohledu jejich preference konkrétnich informatickych téemat. Cilovou skupinu tak
tvoftili zaci informatickych predméth 2. stupné zdkladnich Skol a viceletych gymnazii.
Ovérovani dosahovani jednotlivych dil¢ich cilii realizovaného vyzkumného Setfeni nebylo
mozné dosdhnout, aniz bychom jejich znéni nepienesli do podoby vyzkumnych
ptedpokladi, které jsme potom ovétovali pomoci statistickych, neparametricky zaméfenych
metod shlukové a faktorové analyzy. Postupné tedy byl formulovan a ovéfovan tento
vyzkumny ptedpoklad: rozptyl vysledkii v hodnoceni tematickych celkii Zakii informatickych
predmétii na 2. stupni zdkladnich $kol a jim odpovidajicich rocnicich viceletych gymnazii,
je mozné vysvétlit pomoci 4 faktoru, které vyjadiuji miru diileZitosti jednotlivych tematickych
celkui pro vyuku.

Jednou z vlastnosti pouzité faktorové analyzy je skutecnost, ze v piipadé pouziti této
statistické metody neni mozné vytvoteni obvykle strukturované vyzkumné hypotézy, nebot’
to tato metoda neumoziuje (Heising, 2009). Pfi jeji aplikaci tedy neni definovana klasicka
hypotéza, kterou bychom uzitim metody ovétovali, nebot” faktorova analyza je zalozena na
predpokladu, ze zévislosti mezi sledovanymi proménnymi jsou dusledkem pusobeni
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ur¢it¢tho mensiho poctu v pozadi stojicich nezméfitelnych veli¢in, které jsou oznacované
jako tzv. faktory (v pfipad¢ analyzy hlavnich komponent téz jako tzv. komponenty).
Zakladni princip tedy tkvi v redukci poctu ptivodnich proménnych, z nichz je na zékladé
slozitych matematickych konstrukci vytvoreno mensi mnozstvi novych charakteristik (tj.
zminénych faktort), jez jsou linedrnimi kombinacemi pivodnich proménnych (Hendl, 2004,
s. 37).

Popis pouzitych metod pro zpracovani porizenych dat

Na zakladé takto vymezeného vyzkumného piedpokladu bylo nutné zvolit nejvhodné;jsi
statistické metody, které by umoznily jednak dosazeni deklarovanych cili, a to celkovych i
dil¢ich, ale také poskytly celému vyzkumnému Setfeni potiebnou validitu. Pouze pro uplnost
uvadime, ze v ramci ptedchozich analyz 17-ti SVP $kol bylo identifikovano 15 , tradi¢nich*
a ,netradiénich® informatickych tematickych celkli, kterym potom zaci pfifazovali
dilezitost. Tuto skute¢nost jsme chtéli vyuzit na za zdkladé téchto preferenci najit model,
ktery by charakterizoval jednotlivé charakteristické podskupiny ve skupiné zaka
informatickych predméth zdkladnich skol a viceletych gymnazii odpovidajicich rocnik.

Znak Skupina Cetnost Cetnost v % | Celkovi Eetnost
i 0,
Pohlavi C(tj‘il:;‘gl 1718;, ggg;ﬂ 1936 (100%)
10 let 245 12,7%
11 let 304 15,7%
. 12 let 360 18,6%
Vek 13 let 427 2.1% 1936 (100%)
14 let 342 17,7%
15 let 258 13,3%
. zakladni 8kola 1360 70,2% o
Typ Skoly viceleté gymnazium 576 29,8% 1936 (100%)
e mesté 1145 59,1%
Lokace Skoly ]:ae‘lz:;i; = oo 1936 (100%)
: 9%

Tabulka 1: Struktura vyzkumného vzorku

Jako vychozi vyzkumna metoda byla pouzita faktorova analyza (McDonald, 1991, s. 230),
coz je statistickd metoda pouzivana k vydéleni dilezitych kombinaci faktort s vysokym
stupném korelace z velké mnoziny dat. Faktorova analyza tedy umoznuje najit latentni
(nepfimo pozorované) pii¢iny variability dat. Diky nalezenym latentnim proménnym
(faktorim) lze redukovat pocet proménnych pii zachovani maxima informaci, a je také
mozné nalézt souvislosti mezi pozorovanymi proménnymi a odvozenymi faktory. Faktorova
analyza je jednou z vicerozmérnych statistickych metod (dnes uz spise skupina metod), ktera
puvodné vznikla pti vyhodnocovani vysledka psychologickych testi. V pozdéjsi dobé byla
aplikovéna i v fadé¢ dalSich oblasti — technice, ekonomii, antropologii aj. Patii, podobné jako
analyza hlavnich komponent, mezi tzv. metody redukce poctu proménnych. Ve faktorové
analyze predpokladame, ze kazdou vstupujici proménnou mizeme vyjadfit jako linearni
funkci nevelkého poctu spolecnych (skrytych) faktor a jediného chybového faktoru. Na
rozdil od komponentni analyzy se tedy pii faktorové analyze snazime vysvétlit zavislosti
proménnych. K nevyhoddm metody patfi zejména nejednoznacnost vysledkli (problém
rotace) a nutnost zadat pocet spolecnych faktort jesté pted provadénim vlastni analyzy
(Koschin, 1992).

Kromé neparametrickych testl pro zavislé vybéry, které jsou ur€eny pro ordinalni proménné
a pti nichz je nutno zadavat podobnost proménnych, které chceme zjistovat, existuji metody
zamétené na shlukovani. Protoze je soucasné zjistovana rozdilnost skupin proménnych, jsou
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v soucasné literatufe (zejména v souvislosti s terminem ,,data mining*) oznacovany tyto
tilohy jako segmentace (Rezankova, 2010, s. 188). Proto dalsi vyzkumnou metodou, ktera
byla pouzita pifi ovéfovani rozptyly vysledkii v hodnoceni tematickych celki Zzaki
informatickych pfedméti na 2. stupni zakladnich Skol a jim odpovidajicich rocnicich
viceletych gymnazii, je shlukova analyza (Pecdkova, 2008, s. 202). Shlukova analyza patii
mezi metody zabyvajici se zkoumanim podobnosti vicerozmérnych objektt (objektl, u
nichz je zméfeno vétsi mnozstvi proménnych) a jejich roztfidénim do skupin (shlukd).
Uplatnuje se zejména tam, kde objekty projevuji prirozenou tendenci se seskupovat (vznikla
jako taxonomicka metoda), ale jeji pouziti je mozné i1 v dalSich oblastech (Meloun, Militky,
2006, s. 341). Zakladni pristup shlukové analyzy je tedy takovy, ze kazdy objekt je
jednoznaéné zatazen do jednoho shluku. Pfitom redlné objekty mohou byt rizného
charakteru: shlukovat lze Zivé organismy, stejn¢ jako textové dokumenty nebo webové
stranky (Rezankové, Husek, Snasel, 2007, s. 81).

Vyse uvedenych skute¢nosti bylo mozné vyuzit pii analyze ziskaného vyzkumného vzorku,
pricemz jej bylo mozné rozdélit do skupin podle podobnosti hodnoceni jednotlivych
informatickych tematickych celki. Na zakladé tohoto rozdéleni bylo mozné identifikovat
jednotlivé skupiny respondentti, a minimalizovat tak vliv netypickych skupin na prib¢h a
vysledky vyzkumu, ktery byva také oznacovany jako ,,CiSténi dat* (Jezek, Vaculik, Wortner,
2006, s. 9). Vyuziti tohoto postupu bylo pro zajisténi vérohodnosti vysledkii celého
vyzkumného Setfeni nezbytné, a proto je mozné shlukovou analyzu oznacit za druhou hlavni
metodu, pouzitou pti vyhodnoceni ziskanych dat.

Typologie zdkii z pohledu jejich zajmu o vzdélavani v informatickych tematickych celcich
Nasim cilem tedy bylo identifikovat jednotlivé skupiny respondenti vyzkumného vzorku
(celkem 1936 zaki informatickych pfedméth na 2. stupni zakladnich $kol a odpovidajicich
ro¢nicich viceletych gymnazii), které vykazovaly stejnou ¢i podobnou miru hodnoceni
jednotlivych informatickych tematickych celki dle jejich z4jmu o vzdélavani v nich, dale
popsat jejich vlastnosti a poptipadé korigovat negativni dopad nékterych skupin respondenti
na vysledky vyzkumného Setfeni. Tohoto jsme dosahovali pouzitim shlukové analyzy, ktera
v tomto piipad¢ analyzovala shluky v mnoziné respondenti a zjiStovala tak, zda existuji
skupiny studentti, které vykazovaly podobny zptisob hodnoceni jednotlivych tematickych
celktl pro vzdélavaci oblast Informacni a komunikaéni technologie.

Timto zpisobem se zaci roz¢lenily do skupin, které vykazovaly podobny rozptyl hodnot.
Jednoduse feceno, pokud se vyskytovalo nékolik tematickych celki, které respondenti, s
ohledem na jejich zdjem o néj hodnotili velmi podobné¢, tak tito zaci vytvorili samostatny
shluk. Cela situace je patrna z uvedeného grafu ¢islo 1.
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Shlukowy diagram pro 1936 pfipadl
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Graf 1: Shlukova analyza hodnoceni tematickych celkti zaky

Z grafu ¢islo 1 je patrné, Ze zaky informatickych pfedméti na 2. studni zdkladnich Skol a
odpovidajicich ro¢nikli viceletych gymnazii, bylo mozné rozd¢lit dle miry podobnosti
hodnoceni jednotlivych tematickych celki do 4 relativné samostatnych skupin, a to dle
vzdalenosti spojeni na trovni pohybujici se okolo hodnoty 10.

Abychom s urcitosti prokazali, ze existuji samostatné skupiny zaku, které je mozné odlisit
pomoci deklarované miry zajmu o vzdélavani v ur€itych tematickych celcich, pouzili jsme
metodu k-primért, ktera méla za cil jednotlivé skupiny respondentti identifikovat a popsat
jejich charakteristiky. Z tohoto diivodu jsme provedli dalsi shlukovou analyzu metodou k-
priméru, ktera rozdélila zkoumany vyzkumny vzorek na 4 skupiny, jak ukazuje graf ¢islo 2.
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Graf 2: Rozdé¢leni respondentti do skupin dle podobnosti hodnoceni tematickych celka (TC
= tematicky celek)

Jak je z grafu patrné cislo 2, byla potvrzena domnénka, ze skupina zakl informatickych
predméta na 2. studni zdkladnich Skol a odpovidajicich ro¢nikli viceletych gymnazii se
rozdéluje do Ctyf relativné samostatnych skupin, a to dle miry podobnosti hodnoceni
jednotlivych tematickych celkli. Déle je z grafu patrné, ze jedna ze skupin respondent,
konkrétné¢ zaci ve shluku ¢islo 2, vykazuje vyrazné niz§i miru hodnoceni ve vSech
dotaznikovych polozkéach nez jiné skupiny.

Na zéklad¢ vyse uvedenych skutecnosti je tedy mozné stanoveny vyzkumny ptredpoklad
zptesnit a konstatovat, ze dle miry deklarovaného zajmu o vzdélavani v konkrétnich
tematickych celcich je mozné zaky informatickych predmétii na 2. studni zakladnich Skol a
odpovidajicich ro¢niki viceletych gymndzii rozdé€lit do Ctyf relativné samostatnych skupin,
pricemz existuje jedna skupina zakd, jejichz hodnoceni je vyrazné nizsi nez u téi zbyvajicich
skupin.

Pro uplnost celé provedené analyzy byly jednotlivé skupiny popsany a bylo urceno, kolik
respondent do té ¢i oné skupiny patii. Prehled poctu respondenti spadajicich do
4 identifikovanych skupin uvadi tabulka ¢islo 2.

Respondenti n = 1936
Shluk 1 Shluk 2 Shluk 3 Shluk 4 Celkem
Poclet 696 127 480 633 1936
Podil v % 35,9% 6,6 % 24,8% 32,7% 100%

Tabulka 2: Pocty respondentll v jednotlivych skupinach dle podobnosti hodnoceni tematickych celkli

Abychom mohli tento vyzkumny ptedpoklad s definitivni platnosti potvrdit, byla pouzita
metoda konfirmativni faktorové analyzy s t€émito parametry: Hlavni komponenty, rotace —
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Varimax normalizovany, zvyraznéné faktorové zatéze > 0,5. byla tedy pouzita za ticelem
prokazani ¢i vyvraceni stanoveného vyzkumného ptedpokladu, ze rozptyl vysledkii v
hodnoceni tematickych celkii zaky informatickych predmétii na 2. stupni zakladnich Skol a
Jjim odpovidajicich rocnicich viceletych gymnazii, je mozné vysveétlit pomoci 4 skupin
faktoru, které vyjadruji miru zdjmu o vzdeldvani v konkrétnich tematickych celcich. Pro
uplnost uvadime, ze extrakce faktorti se pouziva pii vyzkumu, kdy je potieba snizit vysoky
pocet proménnych na mensi pocet latentnich proménnych. Cilem metody tedy je, aby kazdy
faktor reprezentoval maximum rozptylu. Kumulativni hodnota, vypocitand na zaklad¢
minimalizace souctu kvadratickych rozdili mezi pozorovanou a odhadnutou korela¢ni
matici, by méla vysvétlovat minimalné 50 % celkového rozptylu, aby bylo mozné
zjistény vysledek povazovat za statisticky prokazatelny (Marcek, 2009, s. 196). Tabulka
¢islo 3 uvadi, kolik procent rozptylu objasiuji jednotlivé extrahované faktory.

Vlastni éisla, pocet proménnych - 15
Extrakce: Hlavni komponenty, Rotace: Varimax normalizovany
Faktor Vlastni &islo % celkového Kumulativni Kumulativni %
rozptylu viastni éislo rozptylu
1 5,868468 39,12312 5.,868468 39.12312
2 1,930729 12,87152 7,799197 51,99465
3 1,001156 0.67437 8,800353 58,66902
4 0,814047 5.42698 9,614400 64,09600

Tabulka 3: Faktorova analyza hodnoceni jednotlivych tematickych celki zaky; Vlastni ¢isla a faktory
objasnénd procenta rozptylu

Celkem bylo 4 faktory (faktory ptedstavuji 4 identifikovanych skupin zakl) objasnéno 64,01
% rozptylu, coz je vysokd hodnota, nebot’ za priikazny se zpravidla povazuje jiz vysledek,
kdy je objasnéno faktory vice nez 50 % celkového rozptylu. Podle poctu vlastnich cisel
vétsich nez 1 bylo tedy mozné extrahovat 4 faktory a vypocitat hodnoty faktorovych naboja
jednotlivych kritérii, viz tabulka ¢islo 4.

Faktorové naboje
Rotace: Varimax normalizovany, Extrakece: Hlavni
Tematicky celek komponenty,
(Oznacené zatéze jsou > 0,500000)
Faktor 1 Faktor 2 Faktor 3 Faktor 4
Programovani a algoritmizace 0,733956 0,064739 0,327331 0,060132
Hardware a software pocitaci 0,808317 0,196581 0,105292 0,037605
Prace s databazemi 0,528500 0,347795 0,206858 -0,458740
Prace s pocitacovou grafikou 0,198493 0,279894 0,699361 -0,064485
Prace s tabulkovym kalkulatorem 0,200449 0,686412 0,137712 -0,180433
Prace s textovym editorem -0,003655 0,755584 0,238562 0,096238
Prace s dotykovymi zafizenimi 0,212680 0,337919 0,207222 0,721512
Prace s technickymi grafickymi systémy | 0,423175 0,033859 0,699486 0,078148
Prace se zvukem a videem 0,170982 0,265330 0,732049 0,121590
Robotika a el. stavebnice 0,713450 -0,086542 0,271180 0,129957
Sprava a provoz pocitacovych siti 0,693861 0,325801 0,152707 -0,012846
Vyhledavani informaci na Internetu 0,237214 0,340194 0,035295 0,805649
Prace s prezentaénimi aplikacemi -0,062074 0,730751 0,290482 0,191659
Vytvateni webovych stranek 0,394003 0,371333 0,490474 0,711416
Sprava soubort a slozek 0,248555 0,735450 0,135365 -0,003829

Tabulka 4: Faktorova analyza hodnoceni tematickych celktl z pohledu zaki; Faktorové naboje

Vysledkem této konfirmativni analyzy, uvedené v tabulce ¢islo 4 je tzv. rotovana faktorova
matice, jejiz vypocitané polozky se nazyvaji faktorové naboje. Faktorové naboje (mohou
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dosahovat hodnoty od -1 ptes 0 do +1) vyjadiuji stupen korelace (korelacni koeficient) mezi
jednotlivymi zkoumanymi polozkami (tvrzenimi) a pfisluSnymi faktory. Hodnota
faktorového naboje +1 by znamenala, ze ptislusné polozka by byla zcela sycena danym
faktorem (tzv. faktorové ¢isty naboj), naopak hodnota 0 by znamenala, ze dana polozka neni
danym faktorem viibec dotcena. Zaporna hodnota faktorového naboje by potom znamenala,
ze je dana polozka je faktorem sycena v negativhim smyslu. Aby tedy bylo mozné
vypocitany faktorovy naboj povazovat za statisticky prikazny, méla by jeho hodnota
dosahovat minimaln¢ +0.5 a vyssi. Pokud je této hodnoty dosazeno, je mozné povazovat
korelaci mezi poloZkou a faktorovym nabojem za spolehlivou (Larsen, Warne, 2010).

Z tabulky cislo 4 je patrné, ze extrahované faktory jsou syceny pouze tematickymi celky s
urc¢ité oblasti. Na zaklad¢ tohoto zjisténi bylo mozné konstatovat, ze rozptyl vysledkii v
hodnoceni tematickych celkii Zaky informatickych predmétii na 2. stupni zakladnich skol a
Jim odpovidajicich rocnicich viceletych gymnazii, je mozné vysveétlit pomoci 4 faktori, které
vyjadiuji miru zdjmu o vzdelavani v konkrétnich tematickych celcich, coz odpovida
stanovenému vyzkumnému piedpokladu, ktery bylo mozné timto pfijmout.

Shrnuti a intepretace vysledku

Na zaklad¢ provedenych analyz je mozné konstatovat, Ze nami stanoveny predpoklad o
moznosti typologie se potvrdil, a ze prokazatelné existuji spolecné tridici znaky, které jsou
schopny odlisné skupiny zZakii rozclenit do samostatnych skupin dle jejich preference
Jjednotlivych tematickych celkii. Podaftilo se tedy najit model, ktery charakterizuje jednotlivé
podskupiny ve skupin¢ zakd informatickych pfedmétd na 2. stupni zakladnich Skol a
odpovidajicich ro¢nikil viceletych gymnazii.

Na zéklad¢ zjisténého modelu se tak podafilo identifikovat jednotlivé skupiny respondentt
vyzkumného vzorku (celkem 1936 zakt informatickych pfedmétt na 2. stupni zékladnich
Skol a odpovidajicich rocnicich viceletych gymnézii), které¢ vykazuji stejnou ¢i podobnou
miru hodnoceni jednotlivych informatickych tematickych celkti dle jejich zajmu o
vzdélavani v nich, mlzete tedy i bliZze popsat jejich vlastnosti, coz ukazuje uvedena tabulka
5.
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Skupina zikn Typicke tematicke celky preferovane | Celkova charakteristika skupiny
skupinou zaku
Programovani a algoritmizace Skupina Zakt ma zijem o vyuku
Hardware a software poéitadt snetradiénich® tematickych celki,
1_zaci Prace s databazemi zaméfenou na plnéni
., ZRCLS€ | pobotikaa cl. stavebnice nejnaroénéjfich tloh souvisejicich
zdjmem o rozvoj | o . c P ) . . A
. o prava a provoz poéitadovych siti s provozem informaénich systému.
informatickeho . . i o
mvileni Skupina ma tedy zdjem o fedeni
¥ uloh  souvisejicich s tvorbou
softwarovych aplikaci &i spravy IT
prostiedka.
Price s tabulkovym kalkulatorem Skupina #4kd ma zijem o vyuku
Prace s textovym editorem ryze ,fradiénich® tematickych celkt
L. Prace s prezentaénimi aplikacemi spoéivajicich pfedeviim v tvorbé a
2 —zaci se . o M - P ) .
- Sprava soubort: a slozek upravé dokumentll, prezentaci,
zajmem o o ;
Y . tabulek &i jednoduche grafiky.
digitalni . . i N
. Skupina ma tedy zajem o fedeni
gramotnosti . . vs -
uloh  souvisejicich s b&nym
uzivatelskym piistupem k vyuziti
IT prostiedkd.
Prace s poéitadovou grafikou Skupina studenti ma zijem o
Prace s technickymi grafickymi systémy | vzdélavani v tematickych celeich
3 — zaci se Prace se zvukem a videem zaméfenych na grafickou tvorbu
zajmem o statickon a dynamickou.
grafickou Skupina ma tedy zdjem o fedeni
prezentaci uloh souvisejicich s vyuZitim IT
prostiedkt  pro  prezentaci &1
sebeprezentaci v grafické podobé.
Prace s dotykovymi zafizenimi Skupina 2kl mé& zijem o
Vyhledavani informaci na Internetu vzdélavani oblasti webovych sluzeb
4 — zaci se Vytvaieni webovych stranck a socidlnich siti, pro poticby
Zajmem o komunikace éi sdileni informaci.
webove Skupina ma tedy zijem o fedeni
technologie uloh  zaméfenych na  vyuziti
Internetu a  jeho sluZeb &
souvisejicich zafizeni.

Tabulka 5: Skupiny zakt dle jejich zajmu o vzdélavani ve vybranych informatickych tematickych
celcich

Conclusion

Uvedeny model skupin zaka informatickych pfedméti na 2. stupni zékladnich Skol a
odpovidajicich roc¢nicich viceletych gymndzii je mozné interpretovat tak, ze existuje znacné
pocetna skupina zaki, kteti preferuji vzdélavaci obsah zaméfeny na rozvoj informatického
mysleni (v grafu ¢islo 2 je reprezentovana shlukem cislo 4 a tvoii ji tedy 32,7 % zaki z
celkového poctu 1 936). Dale existuje skupina zakt preferujici vzdélavaci obsah zaméreny
na rozvoj digitalni gramotnosti (v grafu ¢islo 2 je reprezentovana shlukem ¢islo 3 a tvoii ji
tedy 24,8 % zakd z celkového poctu 1 936). Tyto dvé skupiny tedy chapu vyuziti IT
prosttedki jako nutné pro jejich dalsi profesni rozvoj, nebot’ preferuji ty informatické celky,
které umoziuji produkéni vyuziti pro plnéni bud’ ryze ,,profesiondlnich® uloh, ¢i uloh
souvisejicich s ,,uzivatelskym* pouzitim.

Dale je mozné identifikovat skupiny zakut, ktefi preferuji vyuziti IT prostredki spiSe pro
osobnostni rozvoj v ramci socialni interakce, nebot’ preferuji tematické celky, jejich znalosti
je dnes mozné vyuzit také v oblasti sdileni informaci ¢i navazovani a udrzovani osobni
kontakti a vazeb s vyuzitim socidlnich siti ¢i souvisejicich webovych sluzeb. Velmi
pocetnou skupinu zaka tak tvoii ti, ktefi preferuji tematické celky zaméfené na statickou ¢i
dynamickou grafickou tvoru (v grafu ¢islo 2 je reprezentovana shlukem ¢islo 1 a tvoii ji tedy
35,9 % zakt z celkového poctu 1 936), kterou mohou vyuZit pii tvorbé videi €1 spotl (viz
syndrom tzv.“youtuber®). posledni skupinu tvoii ti zaci, ktefi preferuji tematické celky
zamétené na vyuziti webovych technologii a dotykovych zatizeni, které jsou dnes velmi tizce

86



spojeny s pouzivanim zejména socialnich siti (v grafu cislo 2 je reprezentovana shlukem
¢islo 2 a tvoii ji tedy 6,6 % zakl z celkového poctu 1 936).

Na tomto misté je potfebné ale zdlraznit, ze interpretace ziskaného modelu je vyrazné
spekulativni a vychazi spiSe z osobnich zkusenosti autorti. Popis jednotlivych skupin a jejich
zamért miize byt interpretovan i odlisSnym zptisobem, coz v plné §ifi pripoustime a bylo by
potfebné ziskat dal$i data na zdkladé kterych by bylo mozné uvedené skutecnosti blize
prozkoumat. Toto je také zamérem nasi dalsi védecké prace v této oblasti.

References

[1] BENVENUTI, L., VAN DER VET, P., VAN DER VEER, G. Sciences, computing,
informatics: who is the keeper of the real faith? Computer Science Education Research
Conference. Open Universiteit, Heerlen, 2011. pp. 73-78.

[2] CSTA. K-12 Computer Science Standards. [online], 2011. Dostupné
z <http://www.csta.acm.org/Curriculum/sub/CurrFiles/CSTA K-12 CSS.pdf>.

[3] HEISIG, J. Analyza hlavnich komponent a faktorova analyza [online], 2009. Dostupné
z <http://aplikacergsg.sci.muni.cz/teorie/doprava/korelacni-pocet-2>.

[4] HENDL, J. Kvalitativni vyzkum: zékladni teorie, metody a aplikace. Praha: Portal,
2008. 407 p.

[5] JEZEK, S., VACULIK, M., WORTNER, V. Zdkladni pojmy z metodologie sychologie:
definice a vysvetleni [online], 2006. Dostupné
z <http://is.muni.cz/do/1499/el/estud/fss/ps06/psy112/Vaculik M. Jezek S. Wor
tner V. 2006 - Zakladni pojmy z metodologie.pdf>.

[6] KOSCHIN, F. Statgraphics aneb statistika pro kazdého. Praha: vydavatelstvi Grada,
1992. 360 s. ISBN 80-85424-70-3.

[7] MCDONALD, R., P. Faktorova analyza a pribuzné metody v psychologii. Praha:
Academia, 1991. 256 s. ISBN 80-200-0081-X.

[8] MELOUN, M., MILITKY, J. Kompendium statistického zpracovdni dat: metody
a resené ulohy. Praha: Academia, 2006. 982 s. ISBN: 80-200-1396-2.

[9] NEUMAIJER, O. Strategie digitalniho vzdélavani do roku 2020. Moderni vyucovani:
casopis na podporu rozvoje skol. Kladno: AISIS, 2014, ro¢. 20, €. 9-10, pp. 4-6.

[10] PECAKOVA, 1. Statistika v terénnich priizkumech. Praha: Professional Publishing,
2008. 231 s. ISBN 978-80-86946-74-0.

[11] RAMBOUSEK, V., a kol. Rozvoj informacné technologickych kompetenci na
zakladnich skolach. Univerzita Karlova, Pedagogicka fakulta UK, Dopravni fakulta
CVUT. Praha: Ceské vysoké uceni technické, 2013.

[12] RAMBOUSEK, V., STIPEK, J., WILDOVA, R. ICT competencies and their
development in primary and lower secondary schools in the Czech Republic. 5th

87



ICEEPSY International Conference on Education & Educational Psychology.
Procedia-Social and Behavioral Sciences, 2015, pp. 535—542. Istanbul: Turkey.

[13] REZANKOVA, H., HUSEK, D., SNASEL, V. Shlukova analyza dat. 1. vyd., Praha:
Professional Publishing, 2007. 196 s. 978-80-86946-26-9.

[14] STRNAD, M. Ptenositelnost transformace ICT vyuky na 2. stupni v Anglii do
¢eskych podminek. Nepublikovana diplomova prace. Praha: Univerzita Karlova, 2015.

[15] THE ROYAL SOCIETY. Shutdown or restart?: The way forward for computing in
UK  schools. Education Section. London. [online], 2012. Dostupné
z <https://royalsociety.org/~/media/education/computing-in-schools/2012-01-12-
computing-in-schools.pdf>.

[16] ZUPPO, C. M. Defining ICT in a Boundaryless World: The Development of
a Working Hierarchy. International Journal of Managing Information Technology
(IJMIT). 2013, pp. 19-23.

88



Experience with online teaching of simulation economic games during the
coronavir pandemic

Alena Krélova, Vysoka Skola ekonomicka v Praze, kralova@vse.cz

Abstract

The paper deals with the experience with online teaching of simulation economic games. It
describes the way of work from the teacher's point of view, its evaluation by students of the
Prague University of Economics and Business. It indicates the pros and cons of online
teaching, which allows the using of activation teaching methods even in pandemic times and
contributes to the modernization of economic education.

Keywords
Activation teaching methods, didactic games, Titan, group work.

Introduction

Katedra didaktiky ekonomickych pfedméti Fakulty financi a ucetnictvi na Vysoké Skole
ekonomické v Praze se pfi piipraveé ucitel ekonomickych pfedméti pro stiedni Skoly
dlouhodob¢ problematikou simula¢nich ekonomickych her zabyva, zatazuje ji do vyuky od
roku 1992 v ramci predmétu Didaktika vyukovych pfedmétt Junior Achievement. Uvedeny
predmét se zaméiuje na teorii (vybrané problémy z mikroekonomie a makroekonomie),
studentskou Junior Achievement firmu (zaloZeni, vznik, Cinnost, ukoncCeni cinnosti),
pocitaCovy program (jedna se o simulacni cvieni z oblasti ekonomie a fizeni) a praci s
konzultantem (spolupraci podnikatell s ucitelem pii pfedavani zkuSenosti z praxe). Tento
kurz pomaha pfi ptipraveé budoucich ucitelt rozvijet podnikatelské schopnosti, coz odpovida
cili Junior Achievemet, jejimz logem je zeleny rovnostranny trojuhelnik. Jednotlivé strany
znamenaji spojeni Usili firem, mladi a podnikani tak, aby se postupné ptekonaly tfi obtiznosti
(schody), které se nachazeji uprostted trojihelniku (coz znamena postupovani od ziskanych
védomosti, dovednosti az po zkuSenosti ze svéta podnikani). Pravé simula¢ni ekonomické
hry slouzi k ziskani uréitych podnikatelskych zkuSenosti (podnikani v konkuren¢nim
prostiedi), ve vyuce na Skolach se vétSinou zatrazuji az po probrani teorie, ziskani urcitych
dovednosti a zkuSenosti s chodem studentskych (JA firem). V dobé& pandemie koronaviru jiz
béhem jarniho obdobi se béhem online vyuky prokézalo, ze je mozné do vyuky uvedené
simulacni hry Gspé$né zatazovat. Nese to s sebou urcité nedostatky, ale zaroven klady, na
které je vhodné upozornit.

Main part

Simula¢ni ekonomicka hra JA Titan umoziiuje soutéZnim tymim vyzkousSet si virtualni
reakce trhu na zpisob jejich podnikani. Na zdklad¢ rozhodovacich parametrti vyrabéji a
prodavaji vSechny firmy v odvétvi stejny fiktivni produkt, vzajemné si konkuruji, ale maji
stejné Sance na vitézstvi (Kralova, 2018). Vyuka probihd ve skupindch (kazda skupina
predstavuje jednu firmu, v jejimz Cele stoji feditel, ktery zodpovida za rozhodovaci strategii).
Pro zajisténi kontaktni vyuky na Skolach staci, aby vyucujici mél k dispozici licenci, alespoil
jeden pocitac. Po skonceni kazdého herniho kola se vyhodnocuje postaveni firem a jejich
vysledky prostiednictvim vykazd, hodnoti se jejich strategie, hleda se feSeni odstranéni
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nedostatkll a navrhuje se strategie pro lepsi ziskani pozice na trhu. Po ukonceni celé hry
skupiny prezentuji vysledky, analyzuji klady a zapory zvolené strategie. Ucitel pisobi ve
trid¢ spiSe jako konzultant, protoze si studenti pro fizeni prace vlastnich skupin voli svého
manazera (feditele). Timto zpiisobem se manazery vzdélavaciho procesu se vedle ucitele
stavaji také studenti.

Jak se zménil zplisob prace pii vyuce uvedené hry pii online vyu€ovani v jarnim obdobi
pandemie koronaviru? Nejvétsi obtiznosti pro ucitele bylo zrealizovat skupinovou vyuku a
zajistit jejich ¢innost po dobu nékolika dnii (spide tydni) bez pfitomnosti ugitele. Uvodni
instrukce byly studentiim pfedany v MS Teams (Microsoft Teams) v online vyuce a také
prostfednictvim informaci ulozenych v souborech uvedeného vyukového programu. Takovy
zpusob vyuky se uplatiuje v distan¢nich formach vzdélavani za pomoci LMS (Learning
Management System). Na katedie didaktiky ekonomickych pfedméth k zajisténi prabéhu
hry si museli studenti véetn¢ ucitele obstarat pocitac, pristup do herniho prosttedi Titan a do
vyukového programu MS Teams. Po objasnéni instrukci hrani hry ucitelem se tfida rozdélila
do jednotlivych skupin, studenti si zvolili svého manazera a nazev firmy a vysledky
uvedenych rozhodnuti zapisovali do sdilené tabulky. Jakmile byly tymy vytvofeny,
vyucujici vytvoftil kandly, ve kterych se mohli studenti skupin po celou dobu hrani hry
schazet a kde mohli diskutovat feseni jednotlivych kol. Bylo zajimavé, Ze studenti uvedenym
zpusobem hrali hru nepietrzit¢ po dobu 14 dni bez pritomnosti ucitele (kazdy den odehrali
jedno kolo). Ucitel je pouze kazdy den ve stanoveny ¢as zkontroloval, zda herni kol splnili.
Pokud tak néktera skupina neucinila, vyzval ji k odehrani kola, aby se mohlo pokracovat dal.
Jeden tyden (7 hernich kol) vyuka probihala v tzv. ,,stabilni ekonomice* (jednalo se o nacvik
herni strategie), druhy tyden (7 hernich kol) v ekonomice tzv. ,.hospodarského oziveni®.
Kazdé soutézni kolo piedstavovalo tfi mésice bézné¢ho hospodarského roku, béhem nceho
Cinily tymy manazerska rozhodnuti ohledné stanoveni ceny, vyroby, marketingu, investic,
vyzkumu a vyvoje a charity. Po skon¢eni hry studenti své vysledky prezentovali v prostiedi
MS Teams. Pét skupin (celkem 20 studentll) vystupovalo pod ndzvem Adéla, Ales, Ela,
Kléara a Tomas a dosahlo nasledujicich vysledki (tabulka 1).

Tabulka 1: Ukazka vysledkt ze 7. kola

Firma Klara Ela Adéla Ale§ Tomas
Umisténi 1. 2. 3. 4. 5.

PI (souhrnny index) 307 250 214 200 167
RE (dosazeny celkovy zisk) | 109 335 86320 79255 67370 56835

Zdroj: vlastni Setfeni

Vysledky hodnoceni byly provedeny podle souhrnného indexu PI tzv. Indexu vykonu Titan
(Titan, 2018). Ptiblizné ukazuji hodnotu akcie firmy na kapitalovém trhu. 50% jeho hodnoty
tvoti podil celkovy ziskd firmy, 10% tvofi potencial poptavky (podil firmy na celkovych
vydajich na marketingu a vyvoji), 10% potencil nabidky (podil firmy na celkové vyrobni
kapacité¢ v odvétvi), 10% produktivita (zmenSuje se, je-li vyuziti vyrobni kapacity mimo
rozmezi 85%), 10% tvoti podil na trhu a 10% rlst (zvEtSuje se, jestliZze narast prodeje firmy
se za nariistem v odvétvi zvysil) (Kralové a kol., 2018). Nejlepsiho vysledku doséhla skupina
pod nazvem Klara, ktera hodnotila svou strategii a vitézstvi nasledujicim zpisobem.

Od prvniho kola do posledniho jsme vykazovali nejlepsi vysledky diky tomu, Ze jsme
prepocitavali vysledky a predikovali budouci vyvoj trhu. Reagovali jsme v pripadech, Ze se
nase nabidka odchylila od poptavky — pokud jsme méli zustatky zbozi na skladé nebo naopak
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Jjsme meli zbozi nedostatek a poptavku jsme nepokryli. Hned na zacatku nové hry jsme urcili,
Ze po celou hru budeme drZet strategie vyssi ceny a vysoké kvality vyrobku. Za pomoci
velkych investic do vyzkumu a vyvoje jsme zacali zlepSovat produkt a tim se nam podarilo
odlisovat se od konkurence. Diky tomu jsme mohli v porovnani nasich spoluhracii velmi
znatelne navysit cenu. Pro jesté vetsi podporu prodeje jsme investovali velké mnozstvi
financnich prostredkit do marketingu a do oblasti charity. Dosahli jsme vysokého podilu na
trhu, slusného cistéeho zisku a konecné marze 825.73 na vyrobek (Kolda a spol., 2020).

VSichni studenti méli moZnost vyuku pfedmétu na konci semestru ohodnotit. Vyjadrili se k
obsahu, prekryvu predmétu s jinym, celkové spokojenosti s predmétem, spokojenosti s
vyucujicim, se zptisobem zajisténi distancni vyuky. Vysledky ndm zndzortiuje nasledujici
tabulka 2. Nejlepsi hodnoceni predstavuje 4, nejhorsi hodnoceni 1. Z vysledk je zfejmé, ze
studentiim se uvedeny zptsob vyuky libil (vyuku hodnotilo 80% studentl) (insis.vse.cz).

Tabulka 2: Hodnoceni vyuky studenty v roce 2020

Kritéria hodnoceni Bodové hodnoceni
Obsah a naro¢nost 2,70
Prekryv s jinymi predméty 3,12
Celkova spokojenost s predmétem 3,12
Hodnoceni vyucujiciho 3,43
Zajisténi distancni vyukou 3,37

Zdroj: evaluace vyuky

Uvedené hodnoceni odpovida téz vysledkiim zjisténych ze seminarnich praci a prezentact,
které se vztahuji pfedevsim k celkové spokojenosti s pfedmétem a zajisténi distancni vyuky
(Wagenknechtova a spol., 2020).

Studenti hodnotili, Ze na prvni dojem se jim hra Titan moc nelibila, ale po dvoutydennim
hrani v ni nasli smysl a tim splnila jejich ocekavani, dokonce je mile prekvapila. Zpocatku
méli z hrani hry online obavy, ale mile je prekvapila spoluprdce a odpovédnost tymu.
Pochopili, zZe je pro Skolni prostiedi velice uzitecna, nauci zaky spolupracovat, premyslet
nad strategii. Libilo se jim, Ze si kazdy v ramci hry miize vyzkousSet podnikatelské prostiedi,
kde pro néj neni zas az tak fatalni, pokud udéla néjakou chybu, ktera by firmu v redalném
svete mohla privést i do likvidace. Hodnotili, Ze je rozhrani simulace ve srovnani s
aktualnimi videohrami zastaralé, ale kladné hodnotili, Ze hra rozviji financni gramotnost i
Jjazykovou dovednost ucastnikii (vysledky zprav jsou v anglictine).

Conclusion

Ze ziskanych zkuSenosti plyne, Ze vyuka prostfednictvim simula¢ni ekonomické hry
v online prostiedi ve srovndni s vyukou prezenéni mtize vést ke stejnym vysledkiim, mozna
i k lepsim. Studenti si v oblasti podnikani vyzkousi propojeni teorie s “virtualni praxi”.
Zvladnuti vyuky v online prostfedi si vyZaduje dobré technické vybaveni, realizaci hry
formou skupinového vyucovani, dostatecny ¢asovy prostor pro vyuku, zménu v piistupu
ucitele ke studentim (béhem hry se studenti podle pravidel fidi sami) a jeho odbornou 1
praktickou znalost problematiky. Tento zpiisob prace vSak vede k vétsi odpovédnosti a
davéte vSech Clenit tymi, rozvoji socidlnich, prezentacnich dovednosti (Berkovd, K.,
Krdlova, A., Krejcova, K. 2017) a také k rozvoji tvotivosti. Je zfejmé, Zze uvedeny zptuisob
vyuky odpovidd soucasnym trendiim z pohledu promény obsahu a zplsobu vzdélavani
(Strategie vzdélavact politiky CR do roku 2030+).
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Abstract

The author reflects on and analyzes the current practice of developing information skills in
secondary vocational education on the basis of data obtained through controlled interviews
with teachers in courses of complementary pedagogical studies and the results of their own
empirical research, where he has long financial literacy.
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Introduction

Soudobé vzdélavani v kombinaci se vSemi problémy druhé dekady turbulentniho 21. stoleti
pfindsi dalsi argumenty a naroky na rozvoj transverzalnich kompetenci, zejména Siroké skaly
digitalnich kompetenci, ale také adaptability, kreativity, podnikavosti a resilience. To vSe se
pfiméfené promitd do potfeby modernizace ekonomického vzdélavani a do adaptace v pojeti
finan¢ni gramotnosti. Roste potfeba vétsi obezietnosti pii praci s informacni i zdroji a
skokove se zvySuji ndroky na pfijeti odpovédnosti za vlastni uceni a ucinénd rozhodnuti
(self-responsibility), zvySuji se naroky na samostatnost a nezavislé kritické mysleni.
V takovém moddu by se mélo nést soudobé ekonomické vzdelavani, aby edukacni styly byly
priléhavé k vytvareni Sirokého kompetencniho profilu, nepostradajiciho uplny profil
klicovych kompetenci.

V soucasné dobé probihd revize rdmcovych vzdélavacich programt, kde dochdzi
k restrukturalizaci prafezového uciva a modernizaci vzdélavacich obsaht, které jsou - tam
kde je to ucelné a opodstatnéné - redukovany ve prospéch vytvoteni prostoru pro aplikaci
aktivizujicich vyucovacich metod, umoznujicich systematicky rozvijet klicové kompetence
a digitdlni gramotnost. Zmény kurikula bude nésledovat modernizace nemateridlnich
didaktickych prostfedki, nejen shora zminénych metod vyuky, ale také organiza¢nich forem,
kde kromé aktualné ptevazujiciho tfidné hodinového systému budou vytvoteny piredpoklady
také pro alternativni modularni platformu vzdélavani. Aktudlni hygienicko-epidemiologicka
situace spojend s pandemii covid - 19 a nutnosti pfejit na distancni formu vzdélavani ukazala
také na potencial online vyuky, kterd je vyuzitelnd nejen jako krizova varianta, ale mize
zaddoucim zpiisobem jako komplement rozsifit portfolio materidlnich didaktickych
prostiedkil o digitalni vyukové prostiedi. Implementace digitalnich technologii pro podporu
standardni pfimé vyuky i doméci ptipravy edukanti mize uvolnit prostor pro aktivizujici

wvr

didakticky efektivnéjsi (Krpalek, 2019).

Main part
Informacni dovednosti a financni gramotnost

Informacni dovednosti jako kurikulum informac¢ni gramotnosti jsou subdoménou spadajici
do sféry funkéni gramotnosti, funguji v ramci digitalni gramotnosti a koreluji s Sir§Sim
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spektrem gramotnostni struktury véetné finanéni gramotnosti, jak je patrno z nasledujiciho
obrazku ¢. 1, ktery byl prevzat ze studie, kterd vznikla v ramci projektu Narodni systém
inspekéniho hodnoceni vzd&lavaci soustavy v Ceské republice (NIQES) a ktery byl autorem
doplnén o aspekt finan¢ni gramotnosti.

Obrazek 1: Gramotnostni struktura NIQUES a finan¢ni gramotnost

FUNKCN{
GRAMOTNOST

FINANGNi GRAMOTNOST

penézni cenova rozpoétova R
financi rodinnych + korporatnich \\
INFORMACNI GRAMOTNOST Ctenarska,
jazykova,
matematicka,

pfirodovédna,

|INFORMATICKE|  GRAMOTNOST

MYSLENI DIGITALNI
 (ICT, pocitacova,
\ sitova, medialni

S ad.)

..\.\\\—/J/////
Zdroj: Brdicka, B. Vystupni indikatory informacni gramotnosti NIQES s upravou -
doplnénim finan¢ni gramotnosti autorem

Podle Brdicky a dalSich autorii (2014) podilejicich se na citované studii NIQES je informacni
gramotnost definovana jako schopnost rozeznat potiebu informaci, nasledné s prihlédnutim
k charakteru informaci ptislusné zdroje informace najit, informace z nich ziskat, posoudit a
spravovat, zpracovat je a na tomto zaklad¢ znazornit (modelovat) problém, pouzivat vhodné
pracovni postupy (algoritmy) pii efektivnim feSeni problémi, tvofit a spolupracovat, na
zavér vhodnym zplsobem informace i vysledky prace prezentovat a sdilet ve svém
vzdélavacim prostiedi, pii praci dodrzovat etickd pravidla, zdsady bezpec¢nosti a pravni
normy. To vSe s vyuzitim potencidlu digitalnich technologii za ucelem dosazeni osobnich,
socidlnich, pracovnich ¢i kvalifikacnich cilt.

Shora uvedenému modelu konstrukce a aplikace informacni gramotnosti je blizké pojeti,
které pti ptiprave ucitelll ekonomickych predmét v ramei kurzi ucitelstvi ve vyuce oborové
didaktiky ekonomickych predméti vyuziva autor a uspésné je aplikuje také ve své vlastni
soubézné pedagogické praxi pii vysokoskolské vyuce podnikové ekonomiky, financi a
personalistiky (Krpalek, Kulhanek, 2017 ad.) Toto pojeti vychazi z amerického konceptu
»The Big Six“ (Eisenberg, Murray, Bartow, 2016), coz je dlouhodobé systematicky
provétené a dikladné metodicky propracované kurikulum, zalozené na systematickém
feSeni informacniho problému v Sesti postupovych krocich, zacinajicich Task Definition
(formulace informacéni potfeby jako vychodiska hledani pro zdarnou saturaci jasné
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definované informacni potieby) a Information Seeking Strategies (volby nejlepsi alternativy
vyhledavaci strategie a cest k informacnim zdrojim), dale Location and Access (zajisténi
pfistupu k datim a jejich nashromézdéni), Use of Information (systematické a piehledné
usporadani dat, abstrakce, provéieni a vybér relevantnich informaci), Synthesis (organizace
a vyuziti ziskanych informaci, prezentace a obhajoba vysledkll) a na zavér Evaluation
(zpétna vazba, komplexni hodnoceni efektivity procesu a vyuzitelnosti vysledku,
vychodisko pro proces trvalého zlepSovani).

Finan¢ni gramotnost je chapana jako soubor znalosti, dovednosti a postoji nezbytnych k
dosazeni finan¢ni prosperity prostiednictvim zodpovédného finanéniho rozhodovani.
V podminkach ceského vzdéldvani ma tifi elementarni slozky: penézni, cenovou a
rozpoctovou gramotnost. Pivodné bylo kurikulum finanéni gramotnosti zacileno vyhradné
na ekonomicky subjekt domdcnosti, resp. na spotiebitele a bylo rozvijena na stupnich
primarniho a sekundarniho vzdélavani. Dne 13. ledna 2020 byla ptijata Narodni strategie
financniho vzdelavani 2.0, jejimz cilem je vytvofit podminky pro to, aby se dlouhodobé
zvy$ovala troved finanéni gramotnosti obyvatel Ceské republiky. Finanéni gramotnost je
chipana nejen jako UCinny preventivni 1€k proti exekucim, lichvé, chudobé a jinym
socialnim nastraham, ale 1 jako cesta k lepsi nabidce finan¢nich produktii a k mensi potiebé

24

v

rozsitfeni dosavadniho zabéru finan¢niho vzdélavani o vybrané skupiny dospélé populace,
zejména o socialné ohrozené skupiny, jako jsou seniofi, lidé Cerpajici pomoc v hmotné
nouzi, nezaméstnané a o ty skupiny obcant, kteti t€émto ohrozenym skupindm pomahaji,
napftiklad socidlni pracovniky, zaméstnance Uradii prace, policisty apod. Finanéni vzdélavani
ve formalnim vzdélavani na Grovnich zékladnich a stfednich Skol pokracuje a na tirovni
vysokych Skol na ného v profesné i akademicky orientovanych studijnich programech
v oblasti vzdélavani Ekonomické obory navazuje propojeni rodinnych financi a osobniho
rozhodovani za subjekt domdcnost s financemi korporatnimi (ekonomika podniku, finance)
a vefejnymi financemi (ekonomie, vefejnd sprava). Propojeni finan¢ni a digitalni
gramotnosti je ziejmé a odehrava se prostfednictvim transferu data - informace - znalosti,
uzivatelsky zvladnuté série informacnich dovednosti a osvojené medidlni gramotnosti.
Umoziuje po ukonceni formalniho vzdélavani absolventim v informalnim uceni kriticky
hodnotit informace a prevadét je na znalosti, samostatné si dotvaret robustni poznatkovy
systém a byt v mysleni nezavisly, nemanipulovatelny (Krpalek, 2019).

V ramci empirického vyzkumu jsou déale na zdkladé¢ metody fizenych rozhovori s uciteli
ekonomickych predméti zobecnény vysledky Setfeni u poslednich dvou kurzii dopliujiciho
pedagogického studia v akademickém roce 2019/2020 (N2019= 21, N2020 = 23). Jedna se o
pouze maly vzorek respondenttl, navic ne vSichni frekventanti byli ucitelé z praxe, kteti maji
zkuSenosti s vyukou ekonomickych predmétl. Presto 1 pfi opatrné interpretaci byly
potvrzeny v souladu stadou publikovanych studii nésledujici zkuSenosti a zavéry:
informacni dovednosti jsou nezbytné pro zdarné rozvinuti finanéni gramotnosti, ze série
informacnich dovednosti jsou klicovymi ty inicialni a finalni, tzn. zacileni, analyza zadéni,
vymezeni informacnich potieb a syntéza, interpretace vysledku a aplikace do praktického
feSeni vcetné evaluace vysledku. Vyhledani dat nepfedstavuje takovy problém, kromé
vyhodnocovéni relevance a davéryhodnosti dat. Zde je potencial v rozvoji medialni
gramotnosti. Tuto doménu by bylo vhodné ve strategiich vzdélavani jeste posilit. Ve finanéni
gramotnosti jsou dilezit¢ zejména slozky penézni a rozpoctové gramotnosti a jejich
propojeni na korporatni a vetejné finance. Na terciarnim stupni vzdélavani by méli studenti
ziskat schopnost holistického vnimani finan¢ni reality v souvislostech celého
makroekonomického kolob¢hu.
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Conclusion

V praxi pregradudlni ptipravy uciteli ekonomickych predmétl i v bézné vyuce ekonomiky
v terciarnim vzdélavani je diilezité vénovat pozornost sféfe transverzalnich kompetenci,
digitalni gramotnosti a finanénimu vzdélavani. Vychodiska pro to by mély byt zapracovany
jiz do zakladniho kurikula na nizSich stupnich vzdélavéani, v primarnim a sekundérnim
vzdélavani, coz se nyni realizuje v rdmci revize ramcovych vzdélavacich programii. Autor
participuje na této revizi v expertnim tymu zaméfeném na vzdélavaci oblast Clovek, svét
prdce a ekonomika. O vyvoji v dané oblasti bude dale informovat.
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Digital competences — Quality of online teaching through the eyes of
students
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Abstract

The paper deals with the importance of the development of digital literacy of teachers and
students, which we consider a necessary condition for the preparation of a new generation
for the 21st century. We present a survey aimed at evaluating the quality of online teaching.
Most of the interviewed students positively assessed the course of online education and study
materials. Nevertheless, the students expressed the opinion that it is not possible to develop
their key and professional competencies without attending classes.

Keywords
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Introduction

V sucasnosti je vel'mi diskutovanou témou digitalna gramotnost’ ucitelov a Studentov, ktori
sa v obdobi pandémie Covid — 19 zo dna na den dostali do situécie, ktord si vyziadala
prechod prezencnej vyucby na plne diStan¢nt formu vyucby. Strategicky dokument, ktory
vznikol v roku 2014 ,, Stratégie digitdlniho vzdé